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Dear Sirs

The Better Business Environment Committee of the Quality Tourism Services
Association (QTSA) is pleased to submit its views on the captioned consultation as
attached for consideration of the Commerce and Economic Development Bureau.

We are obliged to put forth our views in any future consultation on these important
issues. Thank you very much for your attention.

Should you have any enquiries, please contact Ms ' ‘at or

Regards
The Betier Business Environment Committee of
Quality Tourism Services Association

Tel; Fax:
E-mait:

Website: www.qtsa.com G754 Comments on Unfair Tiade. pdf
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Comments on Public Consultation on Legislation to Enhance Protection for

Consumers Against

Environment Committee of Quality Tourism Services Association (English

Translation)

Unfair Trade Practices by the Better Business

The Better Business Environment Committee (the Committee) of the Quality
Tourism Services Association basically support the objective of the
amendments of the Trade Descriptions Ordinance (TDQ), that is to enhance
protection of consumers® legitimate interests, and at the same time to preserve

a business friendly environment and a level playing field for traders to do

business.

In Chapter 3, it 1s suggested to amend section 15(1)(b) of the TDO to empower
the C&ED to inspect books and documents and take copies of them for the
purpose of ascertaining whether an offence has been or is being committed.
The Committee suggests that C&ED must be empowered by a search warrant
issued by the court, to inspect books and documents and take copies of them

for the purpose of ascertaining whether an offence has been or is being

comimnitted.

In addition, the Committee also concerned about the definition of relevant
terms in the TDO, for example, “services”, “Bait-and-switch™, etc.

Descriptions of these terms should be clearly defined.



In gist, QTSA anticipates that the amendment of relevant ordinances in the -
TDO could safeguard the legitimate rights of consumers. It could also
strengthen the confidence of consumers and tourists in shopping in Hong Kong,
so as to foster the development of retail and tourism sectors and to reinforce

Hong Kong's reputation as a "Shopping Paradise”.
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