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Email draft on 25/7/2010
Dear Sir/Madam,

| would like to complaint about the dishonest,
--rude-and-irresponsible behavior during my visit in book fair 2010 on last Saturday.

When :vnsrted the book fair on last Saturday, | bought some stationery in

at about 11:30pm that night. | did not check carefully when
| paid the bill as | saw the shop -applied bar code system for handling payment and |
was quite in hurry to go back to Hall 1 to buy some books | desire. However, i found
that the shop charged me double price on some items when | back home. | really
disappointed that this incident was happened in Hong Kong Book fair which | have
not experienced in the last fairs | visited. | hoped that all the joined companies in

book fair should be honest to all the visitors or not the image of Hong Kong will
definitely be destroyed.

Regards,

5 B B
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(Editor’s note: ~ The attachments contain details of the relevant company and
personal data. Therefore, they have not been published.)



