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To : Communications and Technology Branch
Commerce and Economic Development Bureau

Dear Sir,

I have studied The Public Consultation Paper on The New Radio Televion Hong Kong
and have my views as follow :

(1) Radio Television Hong Kong ( RTHK) should remain as a Government Department
serving the people of Hong Kong as its operation is funded by the Hong Kong
Government from the General Revenue.

(2). To introduce a Board of Advisors ( the Board ) appointed by the Chief
Executive (CE) of the Hong Kong Special Administrative Region (HKSAR)
to advise the department is a MUST. RTHK is editorially independent.

The Board is advisory in nature,

(3) Itotally agree that good governance, effective management and cost-
effectiveness are key attributes that must be achieved by RTHK.

(4) One of the roles of RTHK is to educate Hong Kong people the
Rights and Responsilities of a Hong Kong Citizen.

(5) Performance evaluation is a MUST. At present, I personally find some of those
radio/TV programmes produced by RTHK are most disappointing and it Is just
a waste of time and tax money.

Check out The Great Australian Pay Check now Want to know what your boss is paid?
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LC Paper No. CB(1)414/09-10(08)
(English version only)

METR OBROADCAST
HAREERA R

Submission by
Metro Broadcast Corporation Limited
to the
Panel on Information Technology and Broadcasting
re Public Service Broadcasting

& The New Radio Television Hong Kong

Metro Broadcast Corporation Limited (‘Metro Broadcast’) welcomes the opportunity
~ to put forward its views concerning the new RTHK as a public service broadcaster in

the context of the Government’s consultation on the subject matter.

Metro Broadcast would like to comment on a few of the recommendations in the

proposal.
Performance evaluation of the new RTHK

Chapter 5 of the consultation paper concerns performance evaluation of the new
RTHK against a set of proposed objectives with identified key performance indicators.
Since the proposed evaluation will inevitably touch on, and generate statistics
regarding, the entire sound broadcasting market including the other two commercial
broadcasters, Metro Broadcast would request for more information on the proposed
research methodology and other relevant details in due course. Any market-wide
research and survey involving performance of the commercial broadcasters should be
conducted in an unbiased manner that is likely to call for prior discussion with all the

commercial sound broadcasters.
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FAAETR OBROADCAST
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Metro Broadcast is also of the view that certain parameters may be irrelevant to the
assessment of the new RTHK as a public service broadcaster, The use of mark
share as a KPI is one example. The audience base of the subjects to be served by

public service broadcasting in many cases is in fact unlikely to contribute to a

statistically significant percentage within the overall radio market,

Band IIT multiplex

The assignment of a Band III multiplex to the new RTHK for the purpose of providing
new DAB service will be a breakthrough in Hong Kong’s sound broadcasting industry.
Metro Broadcast has in our previous responses to a number of Government
consultations including the mobile TV consultations expressed our interest in DAB
development if the Government plans to introduce such service in Hong Kong. We
have also proposed for consideration by the Government that the existing spectrum
assignees should have priority for the use of new spectium to continue service
delivery with the new DAB technologies. Reference is made to the case of digital
terrestrial television (‘DTT’) whereby both existing broadcasters (i.e. Asia Television
Limited (*ATV’) and Television Broadcasts Limited (‘TVB’)) were assigned the
necessary spectrum without any auction or other allocation arrangements to provide
DTT. We are of the view that incumbents in the sound broadcasting industry should
be treated on the same footing as ATV and TVB. On this basis, the existing sound
broadcasters which are interested in deploying DAB should be granted the relevant
spectrum for introduction of DAB.  We trust that the Government will safeguard fair

competition and establish a level playing field for all industry stakeholders on the

matter.



METR CBROADCAST
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Furthermore, we urge the Government to provide assistance in construction of the
necessary infrastructure in order to facilitate the launch of DAB in Hong Kong, just as

it had done to nurture FM analogue broadcasting in the past.

Metro Broadcast does not have any particular concern over the other points of

suggestion set out in the proposal.

We appreciate consideration of our views by the Government and parties concerned in

evaluating how to shape the operations of a new RTHK in the future.

METRO BROADCAST

17 November 2009
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Dear Sir/Madam,
[ have the following views on the captioned Paper.

Para. 6.1 (c) of the Paper mentioned that the service package of RTHK is to include one
digital terrestrial television multiplex in the UHF Band.

I support this proposal whole-heartedly.

Moreover, being an enthusiastic lover of performing arts, I enjoy the programmes presented
by the existing Radio 4 immensely. I hope that the above-mentioned television multiplex will
include a lot of TV programmes on classical music, opera, dance, drama, etc.

Thanks.

EE

Keep your friends updated— even when you're not signed in.
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South China Morning Post
Thursday 19 November 2009

RTHK must
meet public’s
expectations

‘With the uncertainties around
RTHKremoved Hong Kong’s
‘public broadcaster looks to the
future, Thisincludes expanding
services, digital broadcasting,
embracing technology and
enhancingband wldth. range and
quality of prograrhming mix.
Public broadcasters argund the
world face a similar core set of
challenges in their quest to
produice high-quality
Programim

These broadcasters have been
among the first to adopt new
initiatives. BBC iPlayer has shown
itself to be something of a kite
mark of new.creative potential.

Tt proved td be b;
fnnovative in content and ease of
access, letalone in terms of a
stream of international revenue,
through its commercial arm and
wholly-owned subsidiary, BBC
Worldwide.

In the US, ground-breaking
public broadcasters developed
the first out and-out digital

_ channel given over to high-
deﬁmtlon Ttyand sawthe
spectrum of possibilities inherent
in the digital wbrld. The French
Conseil Syperieur de
I'Audiovisuel, remains a strong
public broadcaster, promoting
quality and diversity and the
French language and culture.

Apdience ex{)ectaﬁons
continue to evelve. Increasingly
today’s consumers want
informed content, images, films,
and arts available bite-sized, on
their wristwatches and huge
plasma screens.

Today itis in news, arts,
culture and children's
programming, traditional public
service broadcasting areas, where
funds are needed.

Few public broadcasting

jons, if any, have the

" stabilily G asgiied orig-térin
- funding, Lean and unreliable

revenue streams, and in RTHK's

¥

0016 |

case, protracted uncertainty over -

its future, have arrested its’
development of serious
programme content, research
and development, new
experimeéntal work and reaching
ottt to new audiences. For RTHK
there are, perhaps, new

opportuniﬁwtoseizeimﬂauves ’

1o encourage creativity in Hong
Kong's commiunity, to serve asa
seeding ground for new talent,
and to support the cultural
aspirations of a world city.
RTHK must meet viewers’ and

listeners’ expec“;t;ﬁon&slg

programming when want it
and through whatever means or
platform they choose. Ifit can do
that and if earmarked resqurces
can be put aside for R&D), the

possibihﬁesforsumgﬂlemn its -

sexvice to the public and add.mg
value to education, galvanising
community engagement and .
enhancing Hong Kong's media
Iandscape and cultural
environment, are legion.

Kevin Thompson, member, RTHK
programme advisory panel
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To <psb@cedb.gov.hk>
cc
bee

20/11/2000110,58 Subject The New Radio Television Hong Kong

(] Urgent [] Return receipt [ Sign (L] Encrypt

Dear Sir,

I stronly believe that The New Radio Television Hong Kong (RTHK) should have a

careful and cost-effective planning on the new design and presentation of the radio/TV
programmes to serve the community.

The New Radio Television Hong Kong should not be a copycat. The new RTHK should
not mimic the commerical radio/TV broadcast.

Let me give a few examples. ATV and TVB annually conduct Beauty Competition such
as Miss Hong Kong and Ms Asian. Even there were a popularity demand, the new RTHK
should not waste the money and time to follow the similar track.

Race Track Event is another example. Commercial radio/TV have LIVE broadcast
of these activities. The new RTHK should not imitate at all. Let the commercial

sector conduct their affair and let the new RTHK focus on other new and exciting
programmes.

Singing Contest and Competition and Annual Award have been conducted by commercial

TV/radio-. They have their own reasons and ground for that. The new RTHK should
not follow the Jones and do the same.

Paid TV such as i-cable and NOW spend enormous amount of money to bit
for the LIVE broadcast of foorball event. The commercial organisation has

their rights to do so in order to keep up their rating. The new RTHK should not
mimic the commerical dealings.

The new RTHK should explode other areas such as encourage those local talents to
produce Hong Kong-made cartoon series for kids. Let those commercial TV import
Japanese cartoon. Let them import TV drama/series from Japan and Korea. There are

plenty of excellent documentaries available such as Wild Life ; Animal World,
Sea World, Star and Planet World etc.

It is most difficult to learn Kung Fung by just listening to the radio broadcast.

Once, there was one radio programme early in the morning. An expert was invited to
give out name of those technical movement and expect the audience to follow it
step by step. Sense of direction and mobility of the general public might not

be able to follow the detail instruction as given by air.

The new RTHK should not conduct any Anti-Government programmes.

I sense that there are Hosts of the Talk Show and Actors of the weekly
RTHK-produced programmes vocies their Personal Opinion, in the name of
Freedom of Speech and Freedom of Self-Expression, in order to crack down

the Hong Kong Government. No matter what the Government do, they just criticize.
Of course, we should welcome constructive comments. We should keep a

close watch on the Government, but not to nail the Government down.


maychan
矩形


The new RTHK should be a Government Department as all the funding

are from the Hong Kong Government, Those permanent staff of the new RTHK enjoy all
the benefit as a Civil Servant such as annual salary increment, promotion
opportunities, health and dehtal benefits, retirement pension etc etc. Therefore

the new RTHK should remain as a Government Department.

A new Board of Advisors appointed by the Chief Executive of the HKSAR is
an effective mean to advise RTHK.

In the past, there were a few legal cases about the misconduct of
certain RTHK staff relating to money issue. That were most undesirable.

Therefore effective management and cost-effectiveness should be the
objectives of the new RTHK.

With all the lastest places, searching has never been easier. Look now! Looking to move

this spring?
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To <psb@cedb.gov.hk>
cc
21/11/2009 10:58 bce
Subject The New Radio Television Hong Kong

[ Urgent [ Return receipt [] Sign Ol Encrypt

Dear Sir,

I support the idea of the New Radio Television Hong Kong ( RTHK) should
fulfil its Mission as a Public Service Broadcaster for Hong Kong. The new RTHK should

be a Government Department. This RTHK funding comes from the Hong Kong
Government.

The Board of Advisors ( the Board ) should be established to advise the Director
of Broadcasting (D of B ). The Board should stay close in touch with the RTHK

management. Let RTHK be responsible for the day-to-day operation and making the
editorial decisions.

I understand that in future, RTHK would expand to provide a digital television
broadcast and radio channels.

While I was living in Melbourne, I could even listen to Cantonese broadcast

at a particular frequency on radio and watch CCTV news about China and Hong Kong.
There is an Australia Broadcast Commision (ABC) running radio channels and TV
stations. On radio, there were community participation in broadcasting. There

were multi-cultural programmes. Even the Gay and Lebsian community ( self-funding)
has one-hour broadcast per week for a peroid of time. Different community

offer proposal to ABC to beat for a particular session in order broadcast. Volunteers
were invited to host the programmes. There are rules and regulation governing

the participants and participating organisation. Many ethnic minorities support ABC.

The new RTHK should cater the need of the majority and minority of people

in the local community. It should not be a Anti-Government radio station, nor
a Anti-Government TV station.

View photos of singles in your area! Looking for a date?
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Subject Future of RTHK

L] Urgent [ Return receipt [ Sign LI Encrypt

Dear Sirs,

In respect of the consultation about the future of RTHK, I wish to quote an extract from my paper
submitted in 1998:

"Television Policy: ‘Breadth of choice’, ‘affordability’ and social values.
A personal response of a viewer to the consultation paper: ‘“The 1998 Review of Television Policy’."

This is still as relevant as ever: there is a need for a Public Service broadeaster in Television.

Whilst most of the argument has been political regarding editorial independence, I see the
role of a broadcaster - particularly a television one - as being much wider. It relates to the
culture of our society.

Extract:

Cultural Policy

At the root of so much of all this are basic questions about what we want for our society. Do
we attribute so much importance to the free market economy that we are willing to have
society dominated by foreign content or an oligopoly of content providers - possibly
restricting content by way of technology ownership? Or do we have values which cannot be
measured by profit but on which we are willing to spend our money?

At this point, we enter into the realm of ‘cuitural policy’ - not ‘Culture’ as in the fine arts but
‘culture’ as in the community culture in which we grow: “what is honoured most in a country
is what is cultivated there” (to quote Plato). Television is now, inescapably, an integral part
of the culture of any community. 1t is, therefore, highly questionable that a policy for it can

be created unless there is a higher level policy about the wishes for the way that community
wants to grow.

With the growth of global telecommunications, it is manifest that, unless a community takes
such a pro-active stance, it will be swamped by the culture of the dominant global players.
The consequences of this are already clearly visible in many areas of the community such
as fast food and medicine. Global information ¢annot and should not be excluded but to not
take pro-active measures is, in effect, a statement of policy which says that we accept that
others will make the decisions which will mould some of the fundamentals of our future
society.

What are the values of our society?
How can broadcasting reflect and cultivate them?



How do we best pay for that cultivation?
How can we best prevent domination by western cultures - notably the USA?
These are, perhaps, the most fundamental question that have yet to be addressed.

Regards,

Hong Kong
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Subject Consultation Paper on New RTHK

[ Urgent [ Return receipt [] Sign L] Enerypt

. rd
To: Commerce and Economic Development Bureau on 3" Dec 2009.

Comments on the Public Consultation Paper on
The New Television and Radio Hong Kong

Chapter 2 — Public Purposes

The purposes should be conceptual, generalized, and embracing our core
values and therefore should not be made specific. We do not need to specifically mention the
need to promote the concept of the “one country two systems”. Otherwise, there is the query as to
why we do not spell out the need to love our parents, avoid littering the library or vandalism.

Chapter 3 — Corporate Governance

There is no need for an Advisory Board, which will elicit unnecessary
political intervention. RTHK should always be subject to the views of members of the general
public and regulation of the Broadcasting Authority under the current broadcasting enactments.
The public’s views will easily be distorted and made use of for ulterior purposes through the
Board by the people in political power and of political influence.

Chapter 4 — The Charter

In general, there is no objection to the signing of a Charter, but its
contents, must be subject to the followings:

(2) The relationship should be a loose one with the CEDB (or simply the Government)
to be the fund provider in exchange of the RTHK to fully comply with the terms of the
Charter.

(b) Agreed.

(c) Agreed.

(d) No need for an Advisory Board. The views of the public are those that should only be
counted.

(¢) Same as for other commercial broadcasting organisations.

(H) Agreed.

(g) If(b) above is satisfactorily defined, the need on the mode of service is unnecessary.
(h) Same as per (g) above.

(i) Agreed.
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(5) Agreed.

Chapter 5 — Performance Evaluation

Generally the proposals are agreeable.

Chapter 6 — Extended Mode of Service Delivery

A

The proposal is supported.

Chapter 7 — Extended Mode of Service Delivery

(a) and (c) are highly supported. As to (b), there should be a proper balance between
collaborations with the national and international broadcasters in relaying their TV and radio
programmes. More opportunity should be given to the latter given the need to keep ourselves
abreast of affairs taking place in the international communities.

Written by:

C#E

Yahoo! THEHEMHE K2 ICNE - SNSRI TR S



TEEL R RRR AR RER L]

[Eooﬂ
EAEEHUFLER(F LRIV LB TRAETRIEA
M AEBREE AT RRBREONEEEXSL) EALE

"SRR/ BRI ERRFEEIECE - (52 E 6 BIRNRE
—EEEEHFERD RGN R - BTSSR E ER5E TR BE
RBE BREHEE T 2 E 6 BRANEFE BN A - DIBTEHEEEEsE
I > SRR ERAEEERAE -

M R R DR E Rt QISR S HEEs - B
HIEE T D GRBEET - BBAETRE TR ERRRESE
TEREBRILRITE - TR SR E S TIF - HEERTRE
R ARERERR SRS TR SRIERRES BT REEES
FAHRIEEHE - IR TR BRI - AR - BT
> BAHRA AT AR RS 5 BT iR - R IRTR T S
BT ) R BRI A S B T A R AT T
FEs e — (B AR -

X5 EN B e R

ET e BT A 5 FERERT eRE RS > RFIEE TR
& BRNASTEEMEL AR SRS BROREESINEN - &
TRANEE HIRTR, - TR TREREY - RFEEAVETH REEEE S -
BRTT-RER KfITA—ERNRECRARENEERREATZR R
REERERESNER SN TR TR AT T - BRI IS a0
W R GIENEE SRR - SRS AT « &0 B ERS B
R—fR -

SR EEE

FETENRERR  LHHSASRIVINESE  EEHHYRTTRS - 8
03 FEHMRER (BEHELLER) B BEFEEPE RN
SETH - AB ERRRER eI RETE B - MR DR et S5 E R
CEAEREHREE/NREE - TRVERSEESEMBEREES - &
Il B RZHESEECE M EATHWHSEE SV NEL  TH 3 F 6 554
SEYETHZEE N - B REEHESET 3 BBC 8EN (KigiEE B)
(Teletubbies) » AJFEAHLIEBRTLIR B ERVEREIR » R0 » — B Zais
HET H BB R Z AR S SRR S BE - BN EIFEYIS




SEERIA TR E(IERLN -

RFESH > SRS N & KRR R ERR IR M ERESE
BB T EREENEE > A afdE T —REEERE 8 &,
TR —IEEREZIER "ROHE ) TFRER  NEE - FRYREE
TAER > BMHESAHE TR LIFR R ES R RN TRECRER
BIEAHNESE  REEHEESENZ TS -

ZH b FERRERARREL - A0SR TR - IR ER A E LR
HIME—ERR > flan (BISHEGTE) e DISh RS S S n BRARE
"BBTV > &1 » HNERFERIMIBETRENE - REEREERE - B
BIEFEARRE O RER LI T E E ¢

B gERIBRE T RE S NSRRI E L - AR - B - WEEHE

B REHERIE AR - IRSLRVRIE - FIETE

B ERFENEE - B - FTEOEFEH - BES T IEEEREEE

ZEZEHH
$hEETH L - RERAEEH VRN ERE - SEPEoECHESR
BRAEMENSHES o RLERE) ME YW RINERIERFANE |
TERETE A » A (BFEAE——BRFM) M CRTIREL) > A 7%
B KA - ZREENEHYHNRERRERRSE  EAMATEEER
EIECRIRBIRISEEZER AR R ERYIRIE ¥ It EZ AR RN S R AT
B PINERRES IR RRZ ERERS X TIRE RIS ANTEG RS
Bl - FREBIRNER  EFBR - FRFEFLHEE - HRNERKES
RS e B R REETNERRE  KILHIILIEE R E hA A FE - M
AR RAEEHET
B R RAVETE ¢ BREURIIREAN IR R 8 pR MRV ER
2\ ERR ~ BEAT ~ REAESRERAIAIE - BFHE L BIBEHHERVETH AT
= BMIRETE - SRERRERNAEESERRER LENETRA
B N ERIEER R NEE R 58
B EERERENEH @ RERRERFELE - IREEZEIAR
B ERAEEH - SRR TR AR R » e PR ERTRY
BEOITRVETE - EERRVRR T SRR RIE B Byl » fEimek

el B H 2R
RIHEEIR T B E KEFRUETH S B DI LA T RS EE RS 5
H :



® RIFAFRBMIIESUYENREEZRATHH - B P ZRIFEENY
HE1E IR RRSYER B e H » 3R AL DVD i@ ERE
HERHETZRE - S5 TSR - SR A ENE BfEaE
TR

o SR T A EENERER - M EF AR NAR A
iR~ RAREEEERNRAES  RIOES R - SESEHEEED
EiE - HHEARE -

b GOPABEVEE ST

R ERE KA R ERTIE U ERRE SR NREN=SE
i - R T BUEEYIS R RE RS TR B RFNAEECEBREIR 55
ERIRIE T H MR E R R A FIRRRE -

F—  BIBER(EESEER BB EC ERE TR RENER - |
B R Z s A RIE (R REEHEREERNR) BRURERREE
B B BRI P AR ERE B E A X RN BE R BRI R %
RSB0 RETTRE B TSR R EREFHERITRR  EREEEEN
fTIC M FINVERE R EARIERYESS - 55— 0 - —ECRAEER SR AARY R
AREE » INRIERBRRE AR P ERESR - e ifIhRRRE
FEERBEVRENETN & - RROTEERMIEGHEE  (FREAE
ROREBUE R R BB AR EH R REXREFHENE R RO E

BALRIRE - A R ER A HEE HARE N aE LR B IR - BRIE—
R =ZIReiE - Bo R BRI R B LR E GBI ER SRR
B T RESHER AN -

B HRHRSEEREGE B EN R ES EAREER RI-TRestifs
KT - BRESHEZREBENALEEE  AHsSEHEHEER &
T ShEEAHRRIETE AR S - RAREEEBEOSFEEILERFNERIZETE
AR - FE - YRR EREHEIRENER » RS a B FEE
EREEA -

$hELE BB NVRETE - A - EE—EHRREER T/, BRAIEE
T ISR ARIR  VE S LR A AR B R - FIRERVIRE  BYEA RIRREINVETE -
I RE T ERFREEMEAIHER - FRFHRRNAEA T —RELE -




THECEEE /N LEHENES B E RS se R T rsE L
PRI MEE - 2REE - 8RS - $4EK > BRES8UE T EEEIE LS
Yt HENEEREE - KBTS EHE SRS DR RERYERE » DURTT
ZAHEERES] - FIL - EERES EHE R ERVEEESE - R (XN
) RPEARKEEGERIREE B8 AT - ERMEEEGD  AIBHEA
D E BTSSR EREOREED

® FERAFHIIHNT 12 EEBEE R E S B8  BOIRER
e - BIEIRA B EIER: - PIIBR MR R RS E(S.S B R EREE
FEHFHNZ2R—  RESBENHE T —E2ERERWEE -

o () ERERERALTHENZEGRETEHEIERS SRR
He—E LRI T BB R ENEE B3I R R EE R I8(H &
DREBDIEEREEELSHNRA " EEEEREESEE . 7l THRE
B ZoFEEFEEL -

ERFALBNERES LVAERBEANHR A A(MHEHEEERER
R ERMRRE "REE R, & TREFME ) AEEEL TR

B PEGERARLEERE - MRS O RENIEEGEERES) » FRER
FEREMRUERIE B LA SR EIEE - RIS T A EARZER

B HIRZEGNERERNG - BERRERELW T RHTEHRES
HEMHRERLRARIIIES  MEHFEEONEHEIEEE - 4
BRREEEREEEEERA - MIEEEE -

B= ERTHETETERE TS - S E RS R FAR  BEMERRAR
HEREE  F R RTERRN B OH O ALERSROER -

(&F) BEE I G2 RS MRS A SEN - AT &
1T REES ) WFBRARTR  RAESHEEEILEAT « AT - A
MR RN RS REANE - DR EREES TR EEAR - HREA
28 BRIREHEET - B8 RIVNESMEER BRI EREL &
TR 30 SR A B ABANR S B a it -

AEE

T8 T SRS - BURSIN A T B ES R R EER » B EE
B BRERE IELLUR A S B - TERIE R S B B
SREEE T — R R - AANE B BRI E BT EER  THENE
AR Z AR B BB BT g -



FERTHRTRTE T RELE T -

BB BN T B FRF) SR BRI BB FR
CEENFTRATEH




[E0031]
To: Legco Panel on Radio Television Hong Kong |
Public Consultation Paper on the New Radio Television Hong Kong:

Fulfilling its Mission as a Public Service Broadcaster

1. I welcome the government’s public consultation paper, which has beex long
overdue. [t has been 2 years since the public service broadcasting review
committee released their report finding. Whilst I disagree with the findings of that
report, I equally am dissatisfied with the government for dragging the issue. In the
meantime, RTHK has been denied any additional funding to develop its resources,
hence debilitating it to maintain at least an acceptable level of competitiveness to
other commercial TV/ radio stations in Hong Kong. This delay has also dealt a
severe blow to the staff morale in RTHK, causing substantial exodus in the
organization.

o

I disagree with the Government’s decision to maintain RTHK as a government
department to provide “public service broadcasting”. This is because RTHK, as a
media organization, which enjoys editorial independence, is granted the role of
monitoring the government. But this contradicts with the station’s status as a
government department. According to the definition by the United Nations
Educational, Scientific and Cuitural Organization, a public service broadcaster
should be independent from the government, political party and commercial
organization. Clearly, the government’s decision fails to meet that definition.
Here 1 would like to emphasize that RTHK has always been practising the
concepts, values and operation of public service broadeasting. The editorial
guidelines stipulated on the RTHK website clearly are comparable to the
internationally recognized standards for a public service broadcaster: editorial
independence, impartiality, promote cultural and social education, and foster
interests and tastes of minorities. One of the problems with convoluting the roles
of ‘public service broadcaster” and a ‘government department’ is that as the former
the media should act as a watchdog, not just to the society, but also the
government. I don’t need to quote too many political philosophical ideas to prove
that it is of utmost importance for an enlightened and democratic state to foster a
healthy relationship between the government and the people. As Obama said in his
townhall speech in Shanghai, criticisms on the government could only foster a
healthy political ecology in a society. The RTHK as a public service broadcaster,
should be the ideal media to foster this relationship, unlike commercial
broadcaster which has got its vested interest to protect corporate and government
interest. The observation of public service broadeasting principles is also a maxim




(8]

upheld in many international cities. As Hong Kong is an international city, we
should step up every effort to ensure that RTHK can uphold these principles.

Given these principles, I express serious doubts about the present consultation
paper and would like to express my disagreement with several areas in the paper.
Under public purposes, while I agree with the principles stated there (sustaining

citizenship and civil society, fostering social harmony and promoting pluralism,
estﬁblishing education value and promoting lifelong learning and stimulating
creativity and excellence to enrich the multi-cultural life of Hong Kong people), I
would remind the government that these suggestions as they appear in the paper,
are redundant, as similar principles are already inherent in the present
guidelines of RTHK’s principles. They are nothing new, and hence attract doubts
that these are used to replace all the present guidelines, while obliterating the
quintessential principles of editorial independence and impartiality. I recommend

the appendage of the proposed purposes to the present principles, which should be
upheld at all times.

Under corporate governance, I object to the creation of such a new Board of
Advisors. Here I have to declare my interest as a present member of the present
consultants team. But I have to emphasize the present proposed move is
suspicious of intervening editorial independence in future. The composition
and the appointment process of the board, in our view, lack general support. Its
function also overlaps with the existing RTHK Programme Advisory Panel,
redundant to the current structure. The Consultation Paper mentioned the Board
of Advisors will not have any executive power. However, judging from item 3.5 (a)
of the paper, the Union believes the Director of Broadcasting, who is also the
Chief Editor of the station, will find it hard to defend editorial independence.
Under the responsibilities of D of B to the Board of Advisors, the D of B is to give
due weight and consideration to all advice provide by the Board. Given the
dubious composition of this Board, one cannot help but worry about the
repercussions done on the RTHK should the D of B decline to take heed of the
advice given by the Board. I suggest the government to scrap this proposal to
avoid unnecessary suspicion of the public on this Board as a likely evidence of

government intervention in the editorial independence and operation of RTHK.

I welcome the suggestions on the provision of multicultural programmes possibly
in different dialects as one of the performance indicators in terms of scope and

quality of services. Also the adoption of appropriate transparency measures is



necessary to enhance the accountability of the RTHK. But I stress that extra care
be needed to consider setting up ‘cost per broadeast hour by programmes genres,
or even cost per hour overall’ as performance indicators. While I am not
suggesting that it is acceptable and justified for RTHK to be wasteful which might
also be liable for abuse of resources, the “cost-effectiveness’ of a public service
broadcaster should be judged differently from that of commerecial
broadecaster. The strengths and expectations on the public service broadeaster lies
in the mission to produce programmes that are educational and catering to the
interests of minorities that may not be appealing to the majority, especially under
the present unhealthy media ecology in Hong Kong whereby most commercial
media engage in sensationalism and bias to appeal to the masses, thereby causing
standardization of programme genres and content. This also explains why
maintaining a public service broadcaster that is independent to government and
commercial imperatives is of utmost importance.

T also welcome the pledge of development of new media service in RTHK as
proposed in the paper. But I want to stress that new media being the language of
this era, should be fostered under the realms to promote information flow to the
benefit of the public. I would like to see more effort by the government and RTHK
to set up the internet as i) archive of past RTHK (and other) programmes to
provide public access to the programmes. This would be important as public and
cultural education to the public and the fostering of creative talents; ii) as
platform to foster discussion and sharing of information and creativity in Hong
Kong, as well as the healthy development of the civil society. The emergence of
‘creative commons’ as a global trend is a positive direction to foster information
sharing. The RTHK as public service broadcaster should adopt this as a gesture to
present the vision and the generosity of the government towards this direction. In
recent years, the RTHK, which has been in desperate need to seek other
commercial opportunities, has sold to the Intercontinental media company
unconditional rights to the sales of its precious past programmes. This ended up in
the company pocketing signficant profits that RTHK should have enjoyed. This is
a serious and irreversible mistake committed by the RTHK, especially as
Intercontinental has denied access to these programmes by educational institutions
thereby denying Hong Kong students potential access to these valuable and highly
educational programmes, and the institutions wil have to suffer a high price if they
need to purchase these programmes. The fact that the sales proceeds have
benefitted these multinational media corporations at the expense of RTHK also
proves a misuse of taxpapers’ money, which has funded RTHK ’s production in the

E]




first place. I strongly urge the government to look into these matters, and be

accountable on public expectation of the editorial independence of RTHK.

B
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To "psb@cedb.gov.hk" <psb@cedb.gov.hk>

21/12/2009 09:12 e
bce

Subject RHTH should become a public broadcaster

O Urgent (] Retun receipt [ Sign [ Encrypt

I have been calling RTHK the "people's radio" for sometime because its news
coverage has largely tracked the party line since 1997. Individual
commentators may differ from the party line, but then they are often
attacked.

It is not a bad thing to follow the party line. But a public broadcaster
should accommodate divergent views.

RTHK should become an independent public broadcaster, not a govt dept.
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04/01/2010 11:57

Dear Sir/Madan,

To psb@cedb.gov.hk
> ce
bce

Subject -, Submission

[JUrgent [ Returnreceipt [ | Sign

Please find my submigsion to the new RTHK consultation.

I would be most grateful if you could alge include my other public

‘statements and works on the same subject. Namely:-

0034

L] Encrypt

http://www.legco.gov.hk/yr09-10/english/panels/ith/papers/itblilochl-414-6-

e.pdE

‘http://www.rthk.oryg.hk/special/advisorypanel2009/pp.pdf

http://www.rthk.org.hk/mediadigest/20091112_76_122434.html

Yours sincerely,

tao-of-psm-pindarwong.pdi

|




The TAO Of Public Service Media: Transparency, Access and Openess

A Summary Submission to the Public Consultation on
The New Radio Television Hong Kong:
Fulfilling Its Mission as a Public Service Broadcaster
January 4% 2010

Public Purposes: A Mission Without A Vision

When considered individually, the four public purposes are noble ones indeed. However, it is
difficult to form an informed judgement whether these are the 'right' public purposes, furthermore
whether they should indeed be the 'only' purposes for the new RTHK in particular, and for Public
Service Media in Hong Kong in general.

Perhaps some comfort can be taken that other jurisdictions have developed similar 'enduring'

purposes, clear evaluative characteristics, coherent performance metrics and survey methodologies
— most notably the UK's Ofcom [1,2,3]

However, no such architecture is evident in what is proposed. Specifically, it is unclear how the list
of no less than 12 objectives tracks back to the original 4 statements of public purpose. This lack
of internal clarity and consistency are a cause for concern.

What is of greater concern is setting RTHK's new mission and objectives as a Public Service
Broadcaster without setting a clear vision of Public Service Media in Hong Kong.

Market Assumptions Should be made Explicit

It also appears that there are implicit assumptions that should be made explicit in a clear statement
of Government policy. Specifically whether the market for Public Service Media will be
liberalised in concert with other free-to-air services, and the degree of transparency, access and
openness expected in the selection, production and access to such content.

This is especially important given the further fragmentation in audience attention, engagement and
participation that will occur with the proposed introduction of RTHK's own channel(s) and
potentially two new free-to-air broadcasters.

Therefore, I strongly urge the Government to articulate such a vision for how it will evolve
and expand the market for Public Service Media before further committing RTHK to what
may turn out be both an expensive 'mission impossible' and the 'wrong mission'.

Specifically, I believe that central to a vision to 'Celebrate HK' will be to establish the world's
first Public Service Media Archive, principally populated and administered by RTHK, in
cooperation with all broadcasters, under a flexible rights management approach that uses
procedures and standards that are transparent, accessible and open to all.

Yours sincerely,
A
E&E
1. Public Service Broadcasting Annual Report 2007, 2008, 2009

2. A New Approach to Public Service Content in the Digital Media Age
3. Ofcom Review of Public Service Television Broadcasting Phase 1 and 2



LC Paper No. CB(1)414/09-10(06)
(English version only)

Opening the Monopoly
in Public Service Broadcasting™

*An Individual’s Submission to the Panel on Information Technology and Broadcasting:
Public Service Broadcasting and the Future of Radio Television Hong Kong
|9 November 2009

S

http://creativecommons.orgflicenses/by/3.0/hk/

Monday, 16 November 2009



| am here as an individual
member of the Public

® |[ast here in 4th December 1998

® Here to share my ‘opinion’ ... not ‘fact’
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Four Key Questions

® Who should produce the content for
Public Service Broadcasting?

® Who should own the copyright to the
material commissioned by the public purse?

® How should the Public gain access to this
material? and

® On what terms?

Monday, 16 November 2009




RTHK 1.0 -

® Great Job so far!

® Really glad that RTHK is continuing as a
Government Department.Why? Copyright Issues!

® After 80 years of public funding, what
would happen to public access to our
common Cultural Heritage!?

® [f'RTHKC’ or New ‘PSB’ Then what about access to the
58,000 hours (Audio) - 19,000 hours (Video) circa 2005?

® What RTHK material is now readily accessible and clearly
in the ‘public domain’?

Monday, 16 November 2009



RTHK 2.0

® Current Path is really ‘More of the Same?

® More Radio and More Television

More ‘Digital’

More ‘Definition’ (HD)

More Internet-only Productions

More Access to Content via Mobile Devices
More Commissioned Works (25%)

More ‘Facilities’ ($1.6 billion?)

Monday, 16 November 2009




But.. RTHK 2.0

Risks Losing Relevance to ‘iPod-Generation’
® Expectation to

® Be Active Participants and Co-Creators
® not Passive Viewers

® Have greater ‘Control’ of what ‘content’ is covered
(via existing technology e.g. media blogs/youTube with
variable quality) - the ‘Future’s now Arrived!’

® Readily ‘Vote’ with their thumbs and fingers (content surfing)

® All digital ... anytime, anywhere! (Channel/BroadeastParadigm)
® The ‘new’ RAT Race

® ‘Reputation’ ‘Attention’ “Trust’ - the new currencies!

Monday, 16 November 2009




RTHK 3.0

® Continues to serve Existing customer base, builds Future customer base by

® |nvesting Management time to establish

® new ‘Production Processes’ rather than new ‘Production Facilities’ i.e. not
‘where’ or ‘what’ is produced but ‘who’ and ‘how’

® Processes which are ‘Bottom Up’ not “Top Down’
® ‘Peer Produced’ and ‘Professionally Produced’
® Role to ‘Coordinate’ Not ‘Control’ Content Programming
® ‘Archival’ Access is ‘Open’,'Some Rights Reserved’ Licenced to all channels
® Greater “Tolerance’ to
® Differences in ‘Quality’ and ‘Views/Risk’
® Time -- built without ‘the broadcast window mindset’

® |n today’s asynchronous world -- chances are we’ll ‘miss the window’

Monday, 16 November 2009



Redefining ‘Public Service
Broadcasting’

® ‘The service of coordinating the public
processes to produce, select and
disseminate publicly-funded creative works,
whose access and ownership accrue to the
public benefit ... in the public interest’

Monday, 16 November 2009




The First Step in a New Direction?
® RTHK’s Creative Archive - Excellent Start!

® September 2009
® RTHK Total 2006 Cash Basis - HK$ 440m*™
® But in 2007-8 School Year®*

® HK$ 446.9m disbursed to 308,015
students for purchasing textbooks

® How can Liberal Studies Teachers and
Students Commission RTHK to produce

* Page 4, point 13, 27 October 2006 ‘Heading for the Digital Future’ RTHK Report
*Page |51 Hong Kong Year book 2008

Monday, 16 November 2009



The ‘Monopoly’ in Public Parks & Spaces!

® Who cares if it is ‘open’
® Doesn’t HK need such a ‘space’ for ‘speech’?
® Shouldn’t RTHK build it?
® Change the thinking ... change the goal
~ ® Change the Metric for ‘Success’
® Start with 50% of ‘Commission Works’?

® Why not aim for 80...100%?
Thank you!

Monday, 16 November 2009




" Additional Links

® ‘Building RTHK 3.0 For the Next
Generation’ - Pindar Wong

® http://www.rthk.org.hk/mediadigest/
20091112_76_122434.html

® RTHK’s Creative Archive

® http://www.rthk.org.hk/creativearchive/

® Public Media 2.0

® http://www.centerforsocialmedia.org/
documents/whitepaper.pdf




3.0
Building RTHK 20

For the Next Generation
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Question?
® |F RTHK [.0 Transitioned to the ‘New PSP’

® What would have happened to our access to
the?

® 58,000 Hours of Audio (c.2005)
® 19,000 Hours of Video (c.2005)

® ‘Success Stories’

® ‘A Century of Dream
Factory’

® ‘Under the Lion Rock’

Saturday, 14 November 2009




Question?

® |F RTHK 1.0 Transitioned to the ‘New PSP’

® What would have happened to our access to
the!?

® 58,000 Hours of Audio (c.2005)
® ]9,000 Hours of Video (c.2005)

Saturday, 14 November 2009




Question?

® |F RTHK 1.0 Transitioned to the ‘New PSP’

® What would have happened to our access to
the?

® 58,000 Hours of Audio (c.2005)
¢ [9,000 Hours ofVideo (c.2005)

Access Denied!

Saturday, 14 November 2009




My Opinion - Not FACT

® [f it becomes fact ... it is too late
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My Opinion - Not FACT

® [f it becomes fact ... it is too late

Exercise
To Anticipate the Future
To Help Invent It
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My Opinion - Not FACT

® |f it becomes fact ... it is too late

Exercise
To Anticipate the Future
To Help Invent It

Next 10 Minutes
probably the most

important in my
life

Saturday, 14 November 2009



Observations

® The Digital Future has Arrived!

® The Next Generation is already here!
® New Senior Secondary Students

® Old Assumptions of Technical Scarcity - No Longer Apply
® The Digital and Internet Revolution Changes Everything

® However ... Human Attention ‘Scarcity’ is the same or even
smaller than before!

® Main Tasks

® ‘Management of Orderly Decline’ e.g. some predict FM
radio (e.t.d.2015)

® Shaping the Future: HK’s Continued Success

Saturday, 14 November 2009



RTHK 2.0 - Risks More of the Same?

Is

More Radio or More Television

More Definition (HD)

More Internet-only Productions

More Access to Content via Mobile Devices

More Commissioned Works (25%)

Fighting the Last War:
the ‘Dual Broadcasting’ Model still relevant?

Saturday, 14 November 2009
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But ... Risks Missing the Point

® That’s fine for_existing listeners/viewers
® They still need to be served
® Safe and Logical Approach

® But...| believe completely Wrong approach with
respect to the ‘ipod-generation’

® Not WHAT you produce

® Not even WHEN you ‘broadcast’ it

® But the real question for the next generation is:-
® WHO produces it and
¢ HOW you produce it ?

Saturday, 14 November 2009




® Contro

® Contro

The iPod generation wants control!

over the time and medium of access

of the subject matter

® j.e.what’s of interest and relevant to their lives!?
They are in the best position to answer!

® Control of the ‘quality’

“Saturday, 14 November 2009




The iPod generation wants control!

® Control over the time and medium of access
® Control of the subject matter

® j.e. what’s of interest and relevant to their lives?
They are in the best position to answer!

® Control of the ‘quality’

® j.e.Same age-old problem - wrestling of
power/control between generations

® Difference today? They now have the tools to
circumvent existing ‘Control’ Mechanisms

Saturday, 14 November 2009




My Expectations!?

® We Can’t Stop it or Prevent it-

® We Can decide whether or not to Manage it

® RTHK can actively decide to facilitate the
emergence of this new model for ‘peer
production’ for programming content

® (i.e. Empower The Public to Produce)

® Active not Passive Roles

® On demand, Anywhere, Anytime

Saturday, 14 November 2009




RTHK 2.0 vs 3.0

® Programming: Top-Down vs Bottom-Up

® or something in-between

® Revolution in Who/When/How ‘Public
Works’ are commissioned and selected

® Focus on Process not Product
® Focus.on Coordination not Control

® Understand ‘Standards’ Vary - What is the
Internet Standard!?

Saturday, 14 November 2009




RTHK 3.0

® Where the ‘public’ plays an active role in

® producing the content that is relevant to their
lives

® Enhance RTHK’s Independence is by

® managing the ‘public process’ of how works
are commissions i.e. who decide what is
produced and who gets to produce it

® RTHK is not responsible for the content but
responsible for the process and access to
resources for coordinating how ‘public works’
are produced

“‘Baturday, 14 November 2009



‘Public Works’

“Those creative works whose
|) intellectual property rights
are ‘owned’ by the public and
2) open to the public to
access and build upon.™

* For example using a Creative Commons Hong Kong Licence




HK$ 61 Dollars / Person?

e 1,600 Million for New Building
¢ HKS$ 430 Million: 200 Million for TV
Programming?

® Budget the same/less than what
Government already spends onTextbooks

® |998 RTHK Producer’s Guidelines Should
remain for broadcast but perhaps a
different standard for ‘Internet’.

Saturday, 14 November 2009



RTHK 3.0

® The Real Currency is ‘Reputation’ and “Trust’

® Discussion should not be framed in Terms of Radio/
Television

® But how to foster Reputation and Trust within the
RTHK ‘Community’

® e.g. use social media tools such Technorati etc. to empower
viewers to vote/rank/remove content and therefore avoid the
‘gatekeeper’ role

® Answer to my Ist question? Did we lose access to part of our heritage?

® Shouldn’t we have ‘a copy of RTHK’ in every Household?

Saturday, 14 November 2009




Finding the next Ann Hui’s...

® RTHK’s Creative Archive
® [s An Excellent Starting Point

® Uses a Creative Commons Copyright Licence
-- perhaps consider allowing derivative works?

® But needs further public discussion of who
decides what goes in the archive

® What happens after the ‘| year archive
horizon’

Saturday, 14 November 2009



Change of Scope!

® FEducate, Inform, Entertain or

® Educate, Empower and Access to Spectrum ?

Saturday, 14 November 2009




Action?

® Please Start with ‘Liberal Studies’!

Saturday, 14 November 2009




The Real Question...

® Why should RTHK enjoy the MONOPOLY
of being HK’s only Public Service
Broadcaster?




Resources

¢ http://www.rthk.org.hk/special/psb/pdf/
RTHK_Submission_270ct06 E2.pdf

® http://hk.creativecommons.org

Saturday, 14 November 2009



" Building RTHK 3.0 for the Next Generation
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It’ s60’ clock and by the warm glow of the ‘wireless” the
family regularly waits together to listen to the news and their favourite o~
programme. Do you remember? Do you also remember the last time you
all sat down together to watch the ‘tube’ ?

. o

ToaR
A
Bl

Idon” t...butmy 83-year old father does! My kids think I’ m
referring to watching their “youtube” videos on the iPod over the home
‘wireless” network! How expectations have changed.

This ‘next generation’ expects to participate in a dialogue that is
media agnostic, with professional and peer-produced content that is relevant to their |
anywhere, any time’ . They invest their attention to build relationship networks who:
‘reputation” and ‘trust’ .

What then, is the importance and relevance to this  ‘iPod generation” , of the 4
to the Government’ s consultation onthe ‘new’ Radio Television Hong Kong i.e.
to fulfill its mission as a public service broadcaster?

‘Radio and Television’ or ‘Reputation and Trust’ ?
If we frame RTHK’ s future in terms of ‘Radio’ , or yet another ‘Televisior
throw inthe ‘lionrock’ to raise revenue and declare victory by addingan ‘e’ fc
‘I” for internet then RTHK’ s future is probably of no significance to them whats

know how to vote with their thumbs, to change the channel, or their index fingers ... t
else.

To the next generation, the ‘new’ RTHK risks not being seen as relevant or it
Something to surf past. Something that is politely ignored as it doesn’ t captivate the
with their interests. Something passive that does not invite or require their active parti
action. Someone that they would not really consider working for.

If, however, we frame the issue in terms of how it could foster talent and creativ:
neutral platform to coordinate processes that commission ‘public works’ (works p:
‘by the public’ ), whose copyright ‘for the public’ enables reuse, then this const
tremendous, long-term significance. Why? Because it will be the means by which the
builds and celebrates its culture and creativity (see ‘Remix’ by Lawrence Lessig).

Butisn’ tthis a 20+ year old debate? Didn’ t the 2006 Committee on Review ¢
Broadcasting look into this? Didn’ t their final March 2007 report mention the “Ints
once? Well -+ yes!

Don’ t follow the Future: Invent it
Fortunately for Hong Kong, we never quite found the answer to winning the last

rear-view mirror. We never quite found the answer to what would happen to part of o
RTHK, and its intellectual property, all went away.

Looking forward, what can we learn from existing media battles in print, radio a

http:/fwww.rthk.ore.hk/mediadigest/20091112_76 122434 .html 4/1/2010
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under siege by the Internet and incessant innovations? What can we learn from its

“user generated content” models? Does the next generation really need or want He
horse” , a slightly updated TV or Radio Channel? Shouldn’ twe really position RTI
daring to imagine the future?

I would argue for that latter by imagining something truly exciting when seen frc
generation. Something which canses them to seek ownership and engagement of its p
broadcaster. Something that puts them in a decision making role that enables and emy
their voice. In other words, something already envisioned and described as  “Public !

Although dated, this seminal paper by Jessica Clark, Director of the Future of Pt
better frames the issues facing public service broadcasters than this short piece. I wou
to take a moment to read and understand it.

Nevertheless, I summarize 6 points that I consider to be important when building
This is to encourage you to make your own submission to the Government before Dex

From my perspective:

1) Forget Format

Discussions and distinctions between different media platforms and bandwidth (
television, mobile or fixed line Internet, broadcast, narrowcast, one-cast etc.) are inter
technical and regulatory perspective. However, when seen from the user perspective,
issue of how to engage their attention and thus can been seen as secondary considerat
control the ‘format feed” and lets focus on how to encourage and retain their atten

The implication is that RTHK should be media agnostic and use whatever platfo
- ‘audience’  ie. for legacy media to continue with the status quo as there is no expe

interaction ¢.g. my dad’ s happy listening to talk-back radio and does not expect to b
TV.

How should we address the needs of the next generation? Unlike Henry Ford, we
them as we now have the technology to do so in a meaningful way.

2) Independence through Coordination Not Control

The most important lesson from the Internet revolution, from a policy perspectiv
regulate what you can’ tcontrol’ . This manifests itself in the policy space in global
Internet Corporation for Assigned Names and Numbers (www.icann.org) that uses ’
processes that foster coordination rather than ‘top-down’ control mechanisms.

This axiom can be applied to the discussion of RTHK s Editorial ‘Independes
area where there has been a tremendous investment in energy and views. This is laud:
believe that this “independence” is better addressed by shifting the focus of the org
production of content (i.e. ‘the product’ ) to coordinating its commissioning (i.e.

Why? Because the creator is always wltimately responsible for the content. Give:
technology, former ‘broadcast’ technologies such as video are all now readily avai
creators (just ask your kids).

3) Relax: Quality if Relative
Some may grimace at the potential loss of editorial or quality control, I would ar
is relative to the users” expectations. Specifically that the problem is not finding a p.
‘speak’ , but finding mechanisms that invites the audience to ‘engage’ . Few tire

http:/fwww.rthk.org.hk/mediadigest/20091112_76_122434 html 4/1/2010
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-

their own voice or the voices of those they care about -+ on issues they care about.

4) Reuse - Recycle

In the digital age, copyright matters. RTHK should adopt and encourage copyrig
promote reuse and recycling of works funded by the public purse. Mechanisms such ¢
Commons’ . The recent establishment of the RTHK Creative Archive is a significan:
(www.rthk.org.hk/creativearchive).

5) Define Success: Take A System View
I think it imperative that the new RTHK defines how it will measure its  “succe:
measured by the number of media ‘pieces” or ‘hours’ that it produces, by tradit

viewership or coverage or by something entirely different (e.g. total blog posts linkba
coordinated or commissioned) etc.

I would argue that Hong Kong should take a system view and not consider RTH
Insolation from the wider and more profound changes in education (e.g. introduction
establishing new creative industries and capital (e.g. www.createhk.gov.hk) and in es
centre (e.g. West Kowloon).

Tome, itsnota ‘hardware’ buta ‘software problem’ (e.g. what exactly ar.
in the West Kowloon Cultural District?) and success to me is measured by how readil
funded works are by the public and how readily accessible are the processes that led t

6) Real Risks: Voting with our Fingers, Thumbs or Feet?

In Hong Kong we don” t have democracy, but we are free. We are free thinker ¢
Article 27 of the Basic Law and the risk of building RTHK 2.0, not 3.0, is that we ali¢
generation we require to further our success. If we fail, they will not only vote with tt
fingers - they might decide to vote with their feet and we certainly don’ t need anof

‘astronauts’ .

Please submit your views to the Government. (http://www.cedb.gov.hk/ctb/eng/j

B Pindar WONG
Chairman Emeritus of the Asia & Pacific Internet Association/
Project Lead, Creative Commons Hong Kong

References:
* (Public Media 2.0: Dynamic, Engaged Publics) :
http://www.centerforsocialmedia.org/resources/publications/public media 2 _0_dyna

* {Remix: Making Art and Commerce Thrive in the Hybrid Economy }
download from: hitp://www.bloomsburyacademic.com/remix.htm

*Report on Review of Public Service Broadcasting in Hong Kong:
http://www.cedb.gov.hk/ctb/eng/doc/Part%201.pdf

*Creative Commons Hong Kong: http://bk.creativecommons.org/
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To psb@cedb.gov.hk
cc

26/12/2009 11:31 bce

Subject RTHK

] Urgent [ Return receipt [} Sign ] Encrypt

Dear Government,
Here is my opinion on the consultation on RTHK and public broadcasting:

1. You should be ashamed of yourself that after so many years of study by Mr. 3£f
fI- and you chose to ignore the public demand on a@ open, fair, and impartial public
broadcasting organization,

2. Hong Kong needs a public broadcasting organization to serve the general public.
This public broadcasting organization should not be a government voice-machine to
help make government propaganda.

3. RTHK has the hardware and software to be this public broadcasting organization
for the Hong Kong people.

4. RTHK shouid be made independent from the government structure and made this
public broadcasting organization.

3. The new public broadcasting organization has its role to inform, educate and
entertain our audiences through multi-media programming; to provide timely,

IMPARTIAL coverage of local and global events and issues; to deliver programming
which contributes to the openness and cultural diversity of Hong Kong; to provide a

6. There is already a Broadcasting Authority that oversees al| broadcasting matters
in Hong Kong and therefore there is no need for any additional &I g&m,

7. The government must open up the civic broadcasting channels for al| citizens of
Hong Kong to use. There is simply no reason and no justifications not to do so.

These are my humble opinion.

EHw |



To <psb@cedbgov.hk> ’ -
. |

27/12/2008 23:20 _ bce

| Subject submission to public consultation paper on the new radio television
: Hong Kong

" Curgent [ Retum receipt [ Sign (] Encrypt
|

To:-

Communications and Technology Branch
Commerce and Economic Development Bureau

Reponse to Public Consultation Paper on The New Radio Television Hong
Kong

24 December 2009
Preamble -~ Hong Kong has ratified UNCRC and children should be protected and promoted
Article 3
1. In all actions concerning children, whether undertaken by public or private social welfare
institutions, courts of law, administrative authorities or legislative bodies, the best interests of the
child shall be a primary consideration, '
Article 12
1. States Parties shall assure to the child who is capable of forming his or her own views the right
to express those views freely in all matters affecting the child, the views of the child being given
due weight in accordance with the age and maturity of the child.
Article 13
The child shall have the right to freedom of expression; this right shall include freedom to seek,
receive and impart information and ideas of all kinds, regardless of frontiers, either orally, in
writing1 gr in print, in the form of art, or through any other media of the child's choice,
Article
States Parties recognize the important function performed by the mass media and shall ensure
that the child has access to information and material from a diversity of national and
international sources, especially those aimed at the promotion of his or her social, spiritual
and moral well-being and physical and mental health.
To this end, States Parties shal|:
(a) Encourage the mass media to disseminate information and material of social and cultural
benefit to the child and in accordance with the spirit of article 29;
{b) Encourage international co-operation in the production, exchange and dissemination of such
information and material from a diversity of cultural, national and international sources;
{c) Encourage the production and dissemination of children's books;
(d) Encourage the mass media to have particular regard to the linguistic needs of the child who
belongs to a minority group or who is indigenous;
(e) Encourage the development of appropriate guidelines for the protection of the child from
information and material injurious to his or her well-being, bearing in mind the provisions of
articles 13 and 18.

Public purposes
1. Mass media play a significant role in most people’s lives, affecting family routines,
social interactions, cultural norms and leisure activities. TV is particularly significant in
childhood, it the child’s first and most enduring contact with mass media and an integral



part of the overall environment in which childhood development occurs.
2. Cognitive, social-emotional and physical development is occurring while children
experience both background and foreground exposure television thereby affecting:
% i Child development, health and well-being
ii. The ways in which children see and understand the world and
their place in it
3. Hence children and also parents need quality programmes to help them grow.
Children, accounting for 20% of population so at least 20% of the programmes shouid"
be dedicated to children or their parents that will provide information and act as
advocates for health promotion and prevention messages and strategies as part of
their commitment to the healthy development of babies, children and youths. They
should be presented in a way accessible, acceptable and stimulating to children,
4. Cominunity story telling is a powerful means of conununicating meanings, values
and information. More quality programmes should be developed in this direction.
5. Govemnment needs to increase their investment in the development and
promotion of quality children’s television programmes, with clear and measurable
criteria to define ‘quality’.
6. Specific information about the content, learning objectives and intended use of
television programmes made for pre- and school children should be made readily
accessible to parents and careers of children.
7. Hence, in addition to four public purposes, programimes helping children grow and
develop should be included e.g. parental education and specific programmes for children
(but not simply education or information provision programmes)

Corporate governance

As children are important consumers of television, hence to ensure

i appropriate quality and quantity of programmes are produced for
children and with children,

ii. children’s views and opinions are solicited for furthey
improvement

1ii. information and support are provided to parents
The Board should have

1. panel of children, young people and parents that wiil be represented on
the Board; '

ii. an expert advisory group that can bring technical, child development and
other expertise to the Council, providing input to the Board as needed;

i, a number of standing sub-groups to consider cross-cutting issues, such as
the needs of vulnerable children and the evidence base for policy. The chairs of these
groups will advise the Board on progress and direction

Performance evaluation
1. Provide a comprehensive mix of programmes

1. Range of programmes genres — birth to 18 years
ii. Hours of programmes dedicated to children >=20%
2. Cater for diverse needs of different groups
1. Children with special needs — ethnic, learning problems,

handicapped — hearing and vision
3. Stimulate creativity



1. Programmes designed, performed by children and supported by
technical staft

4. Quality
i Rate of approval by children and parents
ii. Feedback by children and parents
iii. Number of programmes that provide information and act as

advocates for health promotion and prevention messages and strategies as part of
their commitment to the healthy development of babies, children and youth.

Public participation
Views from children and youth should be actively sought and they be working in partnership

with RTHK administrative and technical team for the development of quality programmes for
children

Community participation in broadcasting.
Specific time and fund should be allotted to children and youth. The Community

Broadcasting Involvement Fund is a good idea and specific fund should be given to schools,
children and youth groups.

Information from ESET NOD32 Antivirus, version of virus signature database
4719 (20091227)
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To psb@cedb.gov.hk
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31/12/2009 08:39 bce

Subject A comment from a regular RTHK listener

[JuUrgent  [] Returnreceipt [ Sign L] Encrypt

There is no need, no role and no justification for a public service broadcaster in modem
Hong Kong. I know you have already decided to the contrary, but that doesn't change the fact
that spending further public funds on broadcasting is now unjustified.

e Certainly radios 1,2 and 3 and the television service should not be competing with
private broadcasters

e Radio 4 content, Putonghua, as well as jazz and many other types of programming
which RTHK has never done well are easily available on the internet these days

e The only programming for which public support might be morally justified would be
24-hour traffic and weather radio broadcasts

End RTHK now.

Since you enquire about community service broadcasting, let me point to Citizens'
Radio. Special interest groups can run their own broadcasts without taxpayer support. All
that's required is for the government to get out of the way and let them. If their programming
outrages public decency, there are already draconian laws in place which can be used to
discipline them. The government should not only stop running RTHK, it should stop
regulating other broadcasters as well. Community programming will then emerge. As
countless college radio stations around the world have shown, it costs very little to broadcast
special interest radio over the internet these days.
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We, as representatives of the Indian and South Asian communities in
Hong Kong, wholeheartedly welcome RTHK's push for

diversity. Certainly, much can be done to expand the line up of

- RTHK's services to cater to the ethnic minorities of Hong Kong.

With close to 50,000 South Asians living in Hong Kong, we are a small,
but influential and vocal community. South Asians have long been a
pillar of Hong Kong and play an integral role in making Hong Kong the
pluralistic global city it s today. We would love to see our cultures and

voices represented on the airwaves. We fully understand and respect the
fact that resources are limited and it may be some time before we can
achieve our vision of a fully dedicated network with a full range of
locally originated content for the South Asian community.

In the meantime, some intermediate steps can be taken

- As suggested in the Public Consultation Paper, tie ups with public
broadcasters around the world such as NHK in Japan or NPR in the
USA should be pursued. This could be expanded to prestigious
networks like All India Radio in India and the BBC in the UK to source
content for the South Asian communities. The BBC has a South Asian
Network as one of its main radio services with a 7-day a week service
that produces many invaluable programs.

- Using the proposed Community fund to encourage those in the South
Asian community, especially youths, to be apprentices and learn the
day-to-day operations of a radio network with the view of starting a
show and eventually a dedicated network for South Asians.

- Liaising with the Indian consulate and the Indian Chamber of
Commerce to bring on noted representatives from the Indian
government and business community and some other successful people
from the Indian community to come and be profiled and interviewed on

public radio. Such guests would be of great interest to people within and
even outside our community.

- Making one-off or regular segments exploring the incredibly rich
cultural traditions of India. This would not only be of interest to our
community but the larger Chinese speaking populace as well. Shows
that delve into our religious beliefs, celebrations, weddings etc. would be



of broad interest to people all over Hong Kong.

- Shows that examine the unique upbringing of South Asians in Hong
Kong. Many 2nd and 3rd generations Indians find themselves neither
Indian nor Chinese and stuck in a cultural limbo that is unique to their
sub group. Investigating this phenomenon and understanding it from a

cultural, psychological and political mindset would be of particular
interest.

Down the line, with the cooperation of RTHK and solicitations from the
general public, we believe a dedicated high-fidelity radio station
dedicated to the South Asian community in Hong Kong and featuring a
broad line up of original programming is fully feasible.

Written by :

(Representative of Indian Community)
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The world business organization

By Email: psb@cedb.gov.hk and By Hand
' 11 January 2010

The Secretary for Commerce and Economic Development
2/F., Murray Building,

Garden Road, Central,

Hong Kong

Dear Madam,

Public Consultation Paper on

The New Radio Television Hong Kong

In response to the Administration’s invitation to join the public
discussion on the Paper, the International Chamber of Commerce - Hong
Kong, China, would like to present its views below.

2. The Paperguggests that Radio, Television Hong Kong (RTHK) will
assume the role of the public service broadcaster (PSB) yet continuing to be a
government department. The fact that RTHK will be part of the
Administration will give rise to the impression that government control,
funding, lack of independence and impartiality in programming and
management will prevent it from being able to perform as PSB. The PSB is
expected to inform, educate and entertain, and its only raison d’étre is public
service, speaking to everyone as a citizen. For RTHK to be PSB, it should
possess or be mandated to have the following characteristics, according to the
United Nations Educational, Scientific and Cultural Organization (UNESCO):
a)  Universality: it is accessible to every citizen in Hong Kong;

b)  Diversity: the services offered should be diversified, to the least in 3
ways: the genres of programmes offered, the audience and the subjects
discussed;

c)  Independence: it will be a forum where ideas should be expressed
freely, where information, opinion and criticism can circulate. Thus, the
information provided must not be influenced by the government, nor the
programmes designed for commercial ends; and

international.Chamber of Commerce
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d)  Distinctiveness: it will do thiﬁgs differently from other broadcasters
without excluding any genre, and it must innovate,

Thus, the issue to be resolved is how RTHK, as PSB, could be independent
while being part of the government administration. There might be very
cogent arguments for the Paper’s proposal, and these should be shared with
‘the public.

3. This contradiction or abnormaly might be ameliorated if the
Administration would only be concerned with housekeeping matters of
RTHK. This however should clearly be documented, and indeed should be
written in the Charter proposed.

4. The Charter will be the most important institution which will establish
a) RTHK's role and function, its operational model, transparency,
accountability and independence (including editorial independence); b)
RTHK’s relationship with the Board of Advisors proposed; ¢) RTHK's
relationship with the government administration and the LegCo, d) RTHK’s .
funding model, and e) RTHK's relationship with the Broadcasting Authority.
Any difference in the understanding of the Charter should be arbitered by the
Chief Executive HKSAR in the final analysis.

5. The Paper proposes to set up a Board of Advisors to advise the Director
of Broadcasting (D of B), but gives the impression that the Board’s activities
oscillate between advisory and management functions. This has to be re-
examined. Moreover, since RTHK is to operate as PSB, it is questionable
whether the Board needs to advise on editorial policy. As a corollary, itisan
issue whether D of B should seek the Board’s advice on editorial policy.

6. The Chief Executive, HKSAR in principle appoints members of boards
or committees in Hong Kong. However, the process of nominating members
should not be confined within the Administration, but should be open to the
public and RTHK. Thus, while D of B is an ex-officio member of the Board, a
staff member from RTHK should also sit on the Board. Public nomination can
be in the form of public invitation and election, or nominees from relevant
community sectors, including business. Nominees ultimately will be
appointed by the Chief Executive, HKSAR.

Page 2.
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9.  The Proposed expansion of RTHKs services is welcome. At the same
time, we suggest that RTHK wilj continue to show jtg television Programmes
through commercial channels, so that PSB's services may be received by as
many members of the public a4 possible. '

Page 3




11. Finally, PSB has an important role in providing access to and
participation in public life. Equally journalism is a profession that seeks to
serve the public truthfully and without fear or favour. RTHK therefore
should operate on those terms. It is the government which can provide the
right and conducive environment and the resources for RTHK to pursue its
public mission in this manner and to this end.

Yours faithfully,

Christopher Lewis
Secretary
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Dear Sir,

One evening, by chance, T was listening to Radio Hong Kong at about 5:10 pm
on 27/12/2009. There was a male Host and a female Hostess on air. It
was a talk show. People were invited to call in.

The male host talked for a while and expressed his personal views.
The one caller was allowed to share his opinion. Strangely after

they exchanged conversation for a while. The male host commented
that the caller is an IGNORANT person. I listened hard and discovered
that the caller’s view is different from the host's view. That triggered

the argument. The host became irritated and judged the caller as
an IGORANT person.

To me, it is quite hard.to take.l do not think it is fair.

He can cut the caller off abruptly. This kind of radio talk show claims
to allow free expression and invite the general public to phone in

to share their views. But it turns out at the end of the conversation the
host can judge the caller as an IGNORANT man. What right does he
get to be so High and Almight to tell people off. Eventually, of

course, the host cut his line. That is it. No more say.

If the new Radio Hong Kong is run in this manner, one way track,

I think Radio Hong Kong should not use the tax money to do whatever
the new setup wants.

If the new Radio Hong Kong receive fund from the Hong Kong Government,
it should stay as a Government Department and under ail the Rules and
Regulation of Hong Kong. All officers working in the Radio Hong Kong
should abide all the requirement , same as other civil servant in other
Departments.] understand the Government is going to pump lot of money
into the New Radic Hong Kong.

All those Guest speaker or Part~time works should also observe

the principle of [airness and honesty. They should not hide behind
the shield of Personal Opinion and Does not Represent the Department
and still get away with rude comments and mischief.

By the way, later | found out the Host of that talk show is Mr. NG



[ was also disappointed that the female host did nol correct Mr. NG
and let him get away with it.

An Advisory Board should be set up to monitor this kind of practice.
The New Radio Hong Kong need close supervision and monitoring.

See what's on at the movies in your area. Find out now.
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-New RTHK : Fulfilling its Mission as a Public Service Broadcaster

I strongly urge RTHK to open up its archives to facilitate public free non-commercial usage.

RTHK is a government department. The programmes RTHK produced are supported by
public money. These are public assets and public archives. Being part of Hong Kong's
historical and social heritage, RTHK programmes should be easily accessible to the general
public for non-commercial free use.

The New RTHK can play a key role in stimulating creativity in Hong Kong by providing its
archives for public to access and re-use. RTHK must also take a leading role in supporting the
education sector by offering its multimedia contents for educational use. Such contribution by
a public service broadcaster is especially important nowadays to all primary, secondary and
tertiary teachers and students in Hong Kong.

Serving as-a public service broadcaster, accessibility of RTHK programmes by the public is a
public value which makes RTHK different from other profit-making commercial media in
Hong Kong. In order to fulfill its mission as a public service broadcaster in Hong Kong, the
RTHK archives as “public archives” should be opened up for public free access as soon as
possible!

Yours sincerely,

EEE
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Dear sir/madam,

I would like to mention that it is of utmost importance that RTHK should proceed its role
with absolute impartiality before it would gain any creditbility as a Public Service
Broadcaster.

Here in Australia, the programme presenters of our national broadcaster, ABC, are told
that "they should not have an opinion " regarding any politics or indeed anything
contentious when they are ON AIR. This is vital in order to promote impartiality and to
be seen as being impartial.

"Content will be impartial. Editorial judgements will be based on news values. One
perspective will not be unduly favoured over others. "
Quote from the ABC Code Of Conduct :

http://www.abc.net.au/corp/pubs/documents/200806 codeofpractice-revised 2008.pdrf

And as an organisation receiving its funding from the public purse, the management is
answerable to an independently-appointed committee that involves lay people as well,

Of course the ABC is far from being perfect, but I have found a similar set-up in most
developed economies and these collective experiences might be useful to be reflected on.

It is deplorable that some in the RTHK want their editorial independence without
upholding their public responsibility of impartiality and being answerable to the public!

As for an example, just listen to the RTHK2 LTV;on Saturday am.

[ Caé&
Yours sincerely,

| eEE

Australia's #1 job site If It Exists, You'll Find it on SEEK
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Citizens’ Commission on Constitutional Development

4 January 2010 | BY FAX (2541-1458) & MAIL

Mrs Rita LAU, JP

The Secretary for Commerce and Ecoromic Development
Commerce and Economic Development Bureau

2/F, Murray Building

Garden Road

Central

Hong Kong

//,ww /%"—' /<d*“",

Public Consultation Paper on the new Radio Television Hong Kong

On behalf of Members of the Steering Committee of the Citizens' Commission on Constitutional
Development | submit the following response to the above Consuitation Paper (CP).

General Comments

It is very disappointing that the Consulialion Paper (CP) offers no explanation for the decision of the
Chief Executive in Council nat to accept the key recommendation of the Committes on Review of Public
Service Broadcasting (the Review Committee) that an independent ‘Hong Kong Broadcasting
Corporation' be established with clearly defined govemance structure, accountability measures, funding
arrangements and programming strategy. [Paragraphs 237 and 238 of the Review Committee's Report
refer].

1 of 4
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Citizens’ Commission on Constitutional Development

The lack of transparency as to the Government's reasoning for rejecting the proposals of an expert
body, set up by the Administration itself to advise on this area of crucial public interest, inevitably invites
suspicion and concer as to the reasons for the much-watered down proposals that have now emerged.
It also shows an unfortunate disregard for the Review Committee’s well-researched and cogently
argued recommendations. We urge the Government to clarify publicly the reasons for not pursuing
the strategy of establishing a Broadcasting Corporation and opting instead for RTHK to remain as a
Government department.

For our part, we strongly support the concept of a Broadcasting Corporation and endorse the view of
the Review Committee that:

" . the governance structure of a public broadcaster in Hong Kong should be underpinned by
legislation to uphold the- organisational and editorial independence of the public broadcaster
from potential commercial, political and/or government influences.” [Paragraph 116 of the
Review Committee’s Report refers.]

In this connection we note the well-established and successful precedents in Hong Kong for the
iransfer of management of key public services from govemment departments 1o public
authorities/corporations.  Examples include the former KCRC, the Hospital Authority and the Airport
Authority Hong Kong. In each case former civil servants provided a stable core of skill and experience
and a solid foundation for establishing the new management entity. To this extent, we disagree with
the view of the Review Committee that it would not be appropriate for the current RTHK to evolve into a
new independent public broadcaster.  On the contrary we consider that this is, far and away, the best
option.

Specific Views

We submit the following specific views without prejudice to the above general comments.
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Citizens’ Commission on Constitutional Development

Chapter 2 — Public Purposes

While the four public purposes listed are generally worthy aims they should be framed in the context of
the much wider strategic goals for a public broadcaster that are alluded 1o in the Review Committee's
Report.  We applaud, in particular, the robust statement of principles contained in paragraph 120 of
the Report in relation to the role of the proposed goveming board and recommend that they be made
explicit in the Charter proposed in Chapter 4 of the CP.

In considering the public purposes of the proposed new RTHK, a fundamental tenet should be that it is
not the role of the public broadcaster fo shape or guide public opinion, other than by means of an
unbiased presentation of the facts, objective commentary and equal opportunity for differing opinions to
be heard.

Chapter 3 — Corporate Governance

As the proposed new RTHK will not be a body corporate, but will remain a Government department, it
seems inappropriate to characterize the proposals in this chapter as recommendations on ‘corporate’
governance. As the proposed Board of Advisors has no legal mandate and no executive power, the
crucial elements affecting the quality of governance of the propecsed new RTHK will be the institutional
relationship between CEDB and the Director of Broadcasting and the quality and integrity of the
Advisory Board members. Safeguards will be required to ensure that the appointment of Advisors by

the CE is conducted in an open and transparent manner and that the Board is genuinely representative
of different community views.

Chapter 4 — The Charter

We consider the proposed Charter an inadequate substitute for the underpinning by legislation
recommended by the Review Committee. It is proposed that the Charter be signed on behalf of the
Government by the Chief Secretary for Administration; however, as the Chief Secretary is a political
official, appointed by the CE, it is hard to see how this can truly safeguard the editorial independence of
the proposed new RTHK.  We strongly urge that legislation be enacted to provide for the governance
structure of the new entity.
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Citizens’ Commission on Constitutional Development

QOther Comments

The performance of the proposed new RTHK and its ability to achieve its proposed new and much
expanded mission will be critically dependent on the quality and integrity of its staff and, in particular, on
the professionalism and leadership qualities of the Director of Broadcasting. The CP does not
address the magnitude of the challenge of attracting and retaining high calibre staff in the context of the
on-going constraints of operating as a government department.  The stresses and strains inherent
within the current operating arrangements for RTHK were one of the key reasons for instigating a
review of public broadcasting in the first place. We seriously doubt whether the model proposed in
ihe CP can succeed in resolving these problems and achieving the desired quality of service to the
community.

In conclusion we wish to stress the vital role which editorially independent public broadcasting piays in
underpinning Hong Kong's free society and the principles embodied in the concept of ‘one counfry, two
systems’. It is the unshakeable responsibility of the Government, in taking forward its proposals, to
ensure that these principles are safeguarded and that the long term interests of the Hong Kong
community are preserved.

Yours faithfully, 7
/ %

Anson Chan
Convener, Steering Group
Citizens' Commission on Constitutional Development
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Subject RTHK - Consultation Document
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Dear Sir,

Re RTHK, I suggest British Broadcasting Corporation (BBC) radio programmes
be

placed on FM radio mode instead of AM mode.
generally

good in quality and can help in training listeners' English. FM receiving
mode

is much c¢learer than AM mode.

The BBC programmes are

Regards
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Subject . Consultation on New RTHK - Increasing funds for developing English
programmes

L] Urgent ] Return receipt [] Sign ] Encrypt

Re: Public Consultation on New Radio Television Hong Kong
I am writing to you on behalf of myself.

I am a TV producer of RTHK. I would like to ask the government to
increase funds and resources for developing English programmes for the
non-Chinese communities and the English learning students.

At present, besides the news, both TVB and ATV only produced very few
local English programmes: Pearl Report, Money Magazine, Dolce Vita,
Inside Story and the talk show News Line and there are no others.
Many of the Pearl Report and Inside Story are in fact translated
stories. We used to have English children programmes on ATV but not
now and Cable TV also dropped all their local English programmes since
1998. But there is an increasing demand for local English production
to relect the daily lives of Hong Kong different communities and as
Hong Kong is an international city, we need good local English
programmes to represent itself. School teachers and parents are also
expecting to have good local English programmes for children learning
English.

Moreover, I often received oral complaints that nowadays government
departments and public bodies such as Labour Department, ERB and ISD
often provide materials in Chinese only. So it is important for the
public broadcaster to produce English programmes and becomes the
bridge between the government and different communities.

Due to the limited resources, RTHK only does two English orginal
magazine programmes each week. It is unsatisfactory. I find there is a
room to develop youth programmes, documentaries and programmes about
the multi-cultural society in Hong Kong. Therefore, I would like the
government to have serious consideration in developing Hong Kong own
English programmes in the new public broadcaster.

Regards,

£ =

LI11S mesSsage was sent From RTHK.
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To <psb@cedb.gov.hk>
cc
bee
Subject “Opinion 20100104

04/01/2010 19:25

(] Urgent [ Return receipt  [] Sign L] Encrypt

Dear Sir,
It will be best to me that the RTHK should become a public utility services that should keep a

suitable linkage with the government. The RTHK should continue to provide better services to the
public and, make co-operations with other organizations.

Yours sincerelv,
[mhes
|

04-01-2010
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The British
Chamber of Commerce
in Hong Kong

(By email: psb@cedb.gov.hk)

4th January, 2010

Mrs Rita Lau Ng Wai-lan, JP

Secretary for Commerce and Economic Development
Government of the Hong Kong Special Administrative Region
2/F, Murray Building

Garden Road

Central, Hong Kong

&
&
&
A
2.4

Dear Mrs. Lau,

Public Consultation Paper on The New Radio Television Hong Kong:
Fulfilling its Mission as a Public Service Broadcaster

I write on behalf of the British Chamber of Commerce in Hong Kong to reflect the
views of its membership on the October 2009 published Public Consultation Paper on
The New Radio Television Hong Kong: Fulfilling its Mission as a Public Service
Broadcaster.

The British Chamber is one of Hong Kong's largest international business
organisations, comprising major multinational companies and institutions, as well as a
substantial number of SMEs. The Chamber represents a broad spectrum of British,
Hong Kong, international and Chinese companies. Collectively, this membership
makes a significant contribution to the Hong Kong economy and its members employ
approximately 10% of the Hong Kong workforce, and, as such, constitutes a
significant and representative cross-section of business opinion in the SAR.

Our over 1,000 member companies feel strongly that Hong Kong is our home and that
freedom of speech is essential for a successful international business centre and is also
in the interest of our diverse local community, and individual interests.

The Chamber also observes that Hong Kong’s enviable international reputation and its
many business strengths are founded jointly on this freedom of speech and on Hong
Kong citizens’ competence in the international language of business, English. In this
area the Radio Television Hong Kong’s (RTHK) fine English language channel,
RTHK Radio Three, contributes materially and on a daily basis to the local
community’s English language skills.

Where business gets done

Room 1201, Emperor Group Centre, 288 Hennessy Road, Hong Kong.  Tel: (852) 2824 2211  Fax: (852) 2824 1333
Website: www.britcham.com Email: info@britcham.com



In addition, to RTHK*s demonstrable support to the indigenous communities’ English
language skills, RTHK also provides an objective understanding of both local and
international issues in English and Chinese. Importantly, however, RTHK Radio
Three also performs a converse role to inform the international community in matters
of pressing importance to the local community, and on matters of international
importance in a highly professional and objective manner.

The Chamber also observes that a public service English language broadcaster is
crucial“for the international and local community to actively contribute to the issues of
the day through frank exchange, debate and feedback programmes that characterise
RTHK in both English and Chinese languages. In addition, The Chamber would also
note that such conduits of public opinion should be seen as useful to the HKSARG, to
understand the positions of different interest groups.

Our specific comments on the October 2009 Public Consultation Paper include the
following:

e The Chamber considers that the significant expansion of services proposed
should not be at the expense of current strengths, for example the English
language (RTHK Radio 3) programme, ‘uncensored’ content, free flow of
information, free press and freedom of expression.

e The Chamber is concerned that under Section 2.5 (a) (i) where the Consultation
Paper states ‘promoting understanding of our community, our nation’ should be
not comprise a means for propaganda and excessive patriotism.

» The Chamber supports Section 2.5 (a) (iii) in which public service broadcasting
is ‘providing an open platform for the free exchange of views’ as RTHK’s
future role should not in any way diminish press freedom in Hong Kong that
was guaranteed in the Basic Law of the Joint Declaration. RTHK has long
been regarded as a barometer of press freedom in Hong Kong, and in this
regard Hong Kong citizens and the international business community have
always carefully watched its objectivity and stance.

o The Chamber strongly supports Section 2.5 (¢), in which public service
broadcasting and RTHK has a significant future role in ‘promoting lifelong
learning,’

e The Chamber strongly supports public service broadcasting and RTHK’s role
in ‘stimulating creativity’ [Section 2.5 (d)]. The Chamber encourages
consideration of the value of ‘stimulating creativity’ and not simply in a narrow
*silo’ sense to designers, artists, singers, dancers, but as a genuine value to
Hong Kong’s current pillar industries to allow differentiation with key
competitors regionally,



e Under Section 3.2, the Chamber is concerned that RTHK must remain
editorially independent. The Consultation Paper recommendation appears to
ignore the fact that RTHK has been a de facto, and highly respected, public
service broadcaster in Hong Kong for many years. The Chamber is worried that
the Board of Advisors appointed by the Chief Executive to advise RTHK and
the Director of Broadcasting on editorial policies could undermine the public’s
trust and support for public service broadcasting that has been developed over
time by the RTHK institution.

e The Chamber considers that Section 5.6, Objective 8 ‘Ensure cost-effectiveness
and optimal utilization of assets...the reduction of administrative layers’
appears to be cutting costs whereas Section 5.6, Objective 5 states ‘Maximise
the social impact by reaching as large a population as possible...” seem to
contradict each other. In fact, greater funding may well be required to service
the new objectives sufficiently.

e The Chamber suggests, under Section 5.8, Objective 12, that a ‘credible,
accessible and efficient complaints handling system’ should be handled by the
Efficiency Unit’s 1823 hotline to maximise cost-effectiveness.

£ You—lz?'ﬁincercly
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To: Commerce & Economic Development Bureau

Subject: Response to “Public Consultation Paper
on the New Radio Television Hong Kong:
Fulfilling its Mission as a Public Service
Broadcaster”

Public Purposes

Sustaining citizenship and civil society - A Public
Service Broadcaster shall not be used as
propaganda of our Government. To some in the
community, One Country Two System is view as
a political agenda. “Promoting understanding of
the concept of “One Country, Two Systems” and
its implementation” is not appropriate as a PSB’s
mission. Instead, HKSAR Government can
establish a separate channel, solely published by
Information Services Department, and
broadcasted through RTHK network. [ suggest
this part shall be omitted from the proposed new
Charter.

Corporate Governance

Board of Advisors - the current arrangement of
Panel of Advisors can exactly achieve the Public
Purposes of the proposed Board of Advisors.
Installing a new advisor body is not appropriate.
The appointment solely by Chief Executive lacks
transparency to the general public. After all,
executing the proposed Public Purposes of a PSB
is exactly the mandate of Director of
Broadcasting, who is obliged to actualize the
Missions of this governmental body.

The Charter

Renewal - to align with free-to-air broadcasting
licensees (TVB, ATV, Commercial Radio and
Metro Radio), the proposed five-year term is too
short. | suggest reviewing the Charter every 12
years, with a 6 year mid term report.

Extended Mode of Service Delivery

The current broadcasting mode of English
channel (Radio 3) is mainly on AM dial, which
makes the reception difficult and the audio
quality jeopardized. Hong Kong as a favoured
destination to international travelers, and home
to many non-local residents, deserves to have
top quality radio stations in English language.

[B0076]

New Programming Opportunities
In addition to English language channel, Hong
Kong needs new channels or contents:

e Multilingual channel (Hindi, Filipino,
Bahasa Indonesia, Nepali, Hokkien /
Fujianese, etc)

e Channels dedicated to different music
genres: Adult Contemporary, Jazz,
Classical music, Oldies from different eras,
and World music, etc

e Channel for returning Hong Kong
emigrants with focus on their previous
homes (Canada, Australia, USA, etc) and
the overseas Chinese community news

e Channel for potential Hong Kong
emigrant with focus on their next homes
(Shanghai, etc)

e Channel for people with alternative
lifestyle and special interests:
Gay/Lesbian/Bisexual, Homeopathic,
Vegans, Environmentalist, etc

e Channel for people with different beliefs:
free spirited, dissidents, etc

e Community Channel: say, Tung Chung
Channel, Happy Valley Channel, etc to
promote community spirit.



[Eoo77

We, as representatives of the Indian and South Asian communities in
Hong Kong, wholeheartedly welcome RTHK's push for

diversity. Certainly, much can be done to expand the line up of
RTHK's services to cater to the ethnic minorities of Hong Kong.

With close to 50,000 South Asians living in Hong Kong, we are a small,
but influential and vocal community. South Asians have long been a
pillar of Hong Kong and play an integral role in making Hong Kong the
pluralistic global city it is today. We would love to see our cultures and
voices represented on the airwaves. We fully understand and respect the
fact that resources are limited and it may be some time before we can
achieve our vision of a fully dedicated network with a full range of
locally originated content for the South Asian community.

In the meantime, some intermediate steps can be taken

- As suggested in the Public Consultation Paper, tie ups with public
broadcasters around the world such as NHK in Japan or NPR in the
USA should be pursued. This could be expanded to prestigious
networks like All India Radio in India and the BBC in the UK to source
content for the South Asian communities. The BBC has a South Asian
Network as one of its main radio services with a 7-day a week service
that produces many invaluable programs.

- Using the proposed Community fund to encourage those in the South
Asian community, especially youths, to be apprentices and learn the
day-to-day operations of a radio network with the view of starting a
show and eventually a dedicated network for South Asians.

- Liaising with the Indian consulate and the Indian Chamber of
Commerce to bring on noted representatives from the Indian
government and business community and some other successful people
from the Indian community to come and be profiled and interviewed on
public radio. Such guests would be of great interest to people within and
even outside our community.

- Making one-off or regular segments exploring the incredibly rich
cultural traditions of India. This would not only be of interest to our
community but the larger Chinese speaking populace as well. Shows
that delve into our religious beliefs, celebrations, weddings etc. would be



of broad interest to people all over Hong Kong.

- Shows that examine the unique upbringing of South Asians in Hong
Kong. Many 2nd and 3rd generations Indians find themselves neither
Indian nor Chinese and stuck in a cultural limbo that is unique to their
sub group. Investigating this phenomenon and understanding it from a
cultural, psychological and political mindset would be of particular
interest.

Down the line, with the cooperation of RTHK and solicitations from the
general public, we believe a dedicated high-fidelity radio station
dedicated to the South Asian community in Hong Kong and featuring a
broad line up of original programming is fully feasible.


maychan
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Response to the Public Consultation Paper on The New Radio Television Hong Kong:
Fulfilling its Mission as a Public Service Broadcaster

To be an effective public service broadcaster, the Radio and Television
Hong Keng (RTHK) should be a free-standing body, which is truly independent of the
Hrong Kong Government itself. This arrangement will reduce or even remove the
current embarrassment where the RTHK operates with financial resources from the
public coffers and yet criticises the policies the Government formulates from time to
time. In the eyes of the general public, this may well be the best way to ensure the
impartiality of the RTHK as a public service broadcaster.

2. Whether or not this mode of corporate governance can be adopted eventually,
the editorial independence of the RTHK must continue to be safeguarded and never be
compromised.

3. We have reservation over the proposal that the Board of Advisors be
appointed “with the mandate to advise the Director of Broadcasting on a wide range
of activities of the RTHK, including editorial policy, programme standards, public
standards reviews, etc.” The appointment of the members of the Board will be made
by the Chief Executive (CE). If the RTHK is an independent public organisation
rather than a government department, we have no objection to the establishment of
this Board. This happens, for instance, with the publicly-funded universities in Hong
Kong, where governing councils are appointed under their respective ordinances. In
the context of the RTHK, the Board as now envisaged might be interpreted as a move
by the Government to meddle with the operation and administration of the RTHK, in
particular with its editorial decisions and personnel arrangements.

4. With the appointing authority resting with the CE, can the general public be
absolutely convinced that the membership and working of the Board shall
demonstrate a highly comfortable level of representativeness, transparency and
unbiasedness? This is precisely where the the drawbacks of the appointment system
come in, more conspicuously so for a sensitive body like the RTHK.

5. The existing consultative mechanism provided by a panel of advisors
appointed from various sectors of the community meeting regularly to advise the

RTHK on its programming plan has its merits of being relatively simple and less



costly to operate and obviously uninterferring to the day-to-day running of the
department. The advisability of substituting it with the proposed Board of Advisors is,
therefore, open to considerable doubt. The panel of advisors can always be improved
by taking up additional consultative responsibilities as appropriate and expanding its
membership by admitting people from more walks of life.

6. We support the allocation of additional resources to elevate the quality and
coverage' of the RTHK’s programmes. More opportunities, for instance, should be
provided for participation in public broadcasting by the wider community and ethnic
minorities. Such possibilities are less likely to be effectively fulfilled by broadcasters
in the private commercial sector. This is one major way to satisfy rising public
expectations in the Hong Kong society.

7. More platforms, forums and sessions are considered necessary for
Government policies to be comprehensively presented, defended and challenged. In
the years ahead when civic and national education is drawing growing attention from
the school sector and various other social groups, it seems desirable that more
production could be targeted which serves to enhance understanding on subjects of
common interest across the border between the Hong Kong SAR and the Chinese
mainland.

8. With the proposed provision of dedicated digital television and radio
channels for the RTHK, it is hoped that there will be more programmes catering
educational and cultural interests. Would it, for instance, be possible for one channel
to be designated exclusively for education and culture?

9. It is agreed that the re-provisioning of the Broadcasting House to Tseung
Kwan O should be accomplished as a matter of high priority, hopefully in time to
furnish vital support for the planned expansion and improvement of the RTHK as a
public service broadcaster.

5 January 2010
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To psb@cedb.gov.hk
cc

05/01/2010 10:24 bce
Subject Public Service Broadcasting Consultation

J urgent [ Return receipt [ Sign 1 Encrypt

Dear Sir/Madam,
I am writing to express my views over the captioned.

1. Despite that the government has committed to supporting the further
development of RTHK, at least in financial terms, it has failed to
recognize the substantial differences between a government broadcaster
and a public broadcaster. Such differences will have actual
implications for the editorial policies in the long run and must be
dealt with in a serious manner. I hope this review can offer a workable
schedule regarding the establishment of a genuine public broadcaster in
Hong Kong.

2. The purpose of setting up an advisory board of 15 public members is
ill-justified. It prompts queries about its actual functions. While
overlapping with some existing practices that have been in place for
vears, the board appears to create unnecessary bureaucratic layers in
the governance of RTHK. I write to object to this proposal.

Thank you very much for your attention.

Yours respectively,


maychan
矩形

maychan
矩形
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Subject response to the Public Consultation Paper on the New Radio
Television Hong Kong

] Urgent [] Return receipt (] sign (] Encrypt

Submission in response to the Public Consultation Paper on the New Radio Television
Hong Kong: Fulfilling its Mission as a Public Service Broadcaster

Radio Television Hong Kong is currently a public funded governmental body. To function as
a “Public Service Broadcaster”, we cannot separate the two elements, namely, “Broadcaster”
and “Public”.

As a broadcaster, RTHK need to function as a mass media which disseminates messages and
educates the public. Besides, RTHK should also enjoy the editorial independence as other
mass media.

As a public body supported by the Government funds, RTHK has an additional role beyond
the privately-run broadcasters which is to promote the government policies. This is a unique
function of RTHK as a public body. In my opinion, these two elements (i.e. “Public” and
“Broadcaster”) are not mutually exclusive to!each other and should co-exist despite the
development of the organization.

The current broadcasting elements of RTHK composed of two streams: radio and television.
The radio programs are of good quality and generally well accepted by the mass population.
The TV programs featuring infotainment, educational and cultural elements are also
welcomed by the publics. The major source of controversy comes from the TV programs on
the current affairs. Yet the responses are two-folded. While some publics criticized on the
programs, some publics commended them. This reflects that programs produced by RTHK
are still of their own values and overall supported by the general public.

Despite of this, the production of program of RTHK still has its room for further
development. More programs should feature national and civic education, arts and cultures,
and of educational values. Besides, youths should be one of the major target audiences which
some programs should be produced for them.- The number of channels also has a room to
expand to capture different group of audiences. All in all, programs produced by RTHK

should be influential to the mass public as a whole and well penetrated in different walks of
life.

-The major issue to be concerned regarding to the privatization of RTHK is the corporate
governance. Unlike organizations like educational institutes or sports and leisure centre,
RTHK is a mass media channel which involves the mass population. To operate such kind of
organization with excellent governance is not an easy task. As an independent organization,
the board of directors as well as the advisory committee should have a thorough
understanding on the mission of RTHK as a public service broadcaster. The directors should
act for the interests of the public and cater to needs and major concerns of different walks of
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lives. Therefore the composition of the BODs should be well balanced and it is suggested to
include representatives from different sectors such as education, arts and culture, social
groups etc. The nomination process should also be open and just.

4-January 2010
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To <psb@cedb.gov.hk> , 7 B i
cc
12/01/2010 11:39 ' bee
Subject RTHK Public Consultation

(] Urgent (] Return receipt [ Sign L] Encrypt

Dear Sir, *
Ref; RTHK Public Consultation.
I wish to register an opinion as part of the public consultation on the future of RTHK.

I am a Hong Kong resident of 25 years standing, of Irish origin, and have lived in many areas of the
waorld throughout my life. | am an ardent fan of RTHK's services; the morning and evening news
programmes on Radio 3 are the equal of any, and better than most, of the international radic news
and comment programmes. RTHK Radio 4 is an excellent, learned and entertaining classical music
station. '

I am not amongst those who find conspiracy in the Government proposals for RTHK. However,
Governments come and go and the only way that | see to allay the fear of loss of editorial
independence in the future is for RTHK fo remain independent. | appreciate that within Government
the opinions aired by RTHK contributors do nof always please; however as an independent listener |
have never heard anything that was in the least "unpatriotic” or damaging to the public good.

Sadly we live in a world where government control of public broadcasting has a poor reputation, sadly
not least on the mainiand where the offerings of the state television are close to being overt
propaganda. | believe Hong Kong does not need to risk a potential deterioration of an excellent public
broadcaster to a similar condition.

Thus, | express my opinion in favour of RTHK remaining independent. A well governed democratic
place like Hong Kong has nothing to fear from such a service but much to fear from an uncritical and
controlled mouth-piece.

Yours faithfully,

EEE ||
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