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: Template A: a template submission, with three copies from

anonymous persons,
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Template B : a template submission, with 1 284 copies from
individual members of the beauty sector
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ATt Template C: a template submission, with 13 copies

from individual members of the beauty sector
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Template D: a template questionnaire, with 1 852

copies from the “opinion generator” of LegCo
Member Hon Charles Mok;
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Template E: a template questionnaire, with 380
copies from anonymous persons
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Re: Opinion — Register to regulate cold calls - support
to: p2pcalls@cedb.gov.hk 21/05/2017 13:17

Re: Opinion — Register to regulate cold calls - support

Dear Sir/Madam,

I STRONGLY SUPPORT THE IDEA TO SET UP A REGISTER FOR ALL HONG
KONG_PEOPLE who do not want to receive any cold calls from banks, financial
institutions, beauty shops, etc, and etc. (too many to quote if needed).

Recently, in 1 car accident, the hospital (Accident and Emergency Department of the hospital
with telephone number started with a digit “3”) called the patient’s family member. However,
the patient family member, though it was called from the above cold calls from banks,
financial institutions, beauty shops, etc, and etc. (too many to quote if needed), refused to
answered the call from the hospital. The hospital tried more than 15 times, and then the
family member of that car accident patient answered the call eventually.

In the above case, it is very common that Hong Kong people have already received too many
cold calls from banks, financial institutions, beauty shops, etc, and etc. (too many to quote if
needed) EVERYDAY. Therefore, the above case happened unfortunately. In_order to
prevent the above case to happen again, ] STRONGLY SUPPORT THE IDEA TO SET
UP_A REGISTER FOR ALL HONG KONG PEOQPLE who do not want to receive any
cold calls from banks, financial institutions, beauty shops, etc, and etc. (too many to quote if
needed).

For my personal experience, I received several cold calls from banks, financial institutions,
beauty shops, etc, and etc. (too many to quote if needed) per day. I am very busy during my
office hours (this opinion is written on Sunday, my public holiday) as well as a have many
meeting to hold every day. As [ do not know who call me, for example, the above hospital
case, therefore, I have no choice but to answer the calls. I feel very angry that I received too
much cold call from banks, financial institutions, beauty shops, etc, and etc. (too many to
quote if needed) every day, again and again. [t seems there is no regulation to regulate those
cold calls from banks, financial institutions, beauty shops, etc, and ete. (too many to quote if
needed). And those banks, financial institutions, beauty shops, etc, and etc. (too many to
quote if needed) is act too outrageous, they give too many cold calls every day again and
again.



I STRONGLY SUPPOR THE IDEA TO PASS A LAW TO GOVERN THE ABOVE
COLD CALLS from banks. financial institutions., beautv shops. etc, and etc. (too many
to_quote if needed). A REGISTER IS THE MOST FEASIBLE MEASURE TO
GOVERN THE ABOVE COLD CALLS from banks. financial institutions, beauty
shops, etc, and etc. (too many to quote if needed). At present, there is already a register to
govern the pre-record cold calls. And this register runs very well. No complaint at all from
anyone at all.

Recently, I found the above cold calls from banks, financial institutions, beauty shops, etc,
and etc. (too many to quote if needed) has tried to breach the law. They first used pre-record
conversation, like the beauty shops, then a real person speak their contents. I think they have
breach the law already. I will bring this matter to the Personal Data Privacy Commissioner to
follow up.

I think the setting up the register for ALL THE COLD CALLS from banks, financial
institutions, beauty shops, etc, and etc. (too many to quote if needed) is important AND THE
ONE AND ONLY ONE WAY to govern the nuisance cold calls Hong Kong people
received every day.

I think Hong Kong people MUST have the freedom to choose whether he /she want to
receive the cold calls from banks, financial institutions, beauty shops, etc, and etc. (too many
to quote if needed). If he/she still want to receive the cold calls from banks, financial
institutions, beauty shops, etc, and etc. (too many to quote if needed), he/she may choose not
to register his/her telephone numbers on the register, But, Hong Kong people also have their
LEGAL RIGHTS to refuse to receive the cold calls from banks, financial institutions, beauty
shops, etc, and etc. (too many to quote if needed), that is, to register his‘her telephone/mobile
phone numbers on the register to refuse to receive cold calls from banks, financial
institutions, beauty shops, etc, and etc. (too many to quote if needed).

(Editor’s note: 3 identical submissions were received during the consultation
period. They are not shown here.)
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