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We represent a headcount of three family members in the subject enquiry.
We strongly advise our agreement of establishing a registration system of
not to accept cold calls from unrelated parties.

Our government must pass a law toc protect us from unwanted calls., There
should alsc be a private protection of our mobile telephone numbers.

Alex Lo

(Editor's note: The default signature contains the brand name of a mobile phone
and it is not shown here.)
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| strongly support the creation of new legislation to make unwanted
telephone calls a criminal offence.

The calls are a public nuisance, and cause much annoyance. My
telephone is for my private use and NOT for the convenience of some
unknown person calling on a matter that | have no interest in.

David Weaver

(Address provided)

(Editor's note: The default signature contains the brand name of an antivirus
software and a hyperlink. They are not shown here.)
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Thanks for the consultation. The following are my comments:

1) The government shall illegalize the said promotional call as they have brought too
much trouble to citizens

2) For those citizens who are willing to receive those call, the government shall keep
a record so those cold-call companies can refer to and to make promotional call

In th this case, it will protect the right of citizens not to be disturbed by the promotion
cold-call companies while at the same time, satisfy the need of those who would not
mind receiving cold-calls from others.

Kind Regards,
Se Fong
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'm favouring a do-not-call register and criminal prosecution of the company who's product is
advertised/sold on the call.

Peter de Wit

(Address provided)

Any information communicated within this message is intended for discussion purposes only
and does not establish any financial or other legal obligation on the part of

Please consider the environment before you print this email.
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The cold call should be immediately stopped and allowed no more. It is tatally a garbage
policy and it gave a big disaster to majority citizen of Hong Kong.

I do not agree any sugestion proposed by government and therefore the cold call should be
banned without any further delay.

It does not make sense to me if government allowed such cold call policy just to maintain
7000 jobs and to sacrifice 7 millions Hong Kong citizens tolerance for such nuisance cold
calling,

In short, no cold call anymore for god's sake!

Best Regards
Ben Cheng

(Editor’s note: Respondent submitted two other submissions later on the
same day. One of them was identical to the first submission and the other
one was part of the first submission. They are not shown here.)
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Dear Sir/Madam,
I refer to the document in the below link:

http://www.cedb.gov.hk/ccib/eng/paper/pdf/Consultation%20Paper_E.pdf

I would strongly support option 3 in the above document as I've been receiving p2p
telemarketing calls for a few times per day on average. Also, it is believed that consumers
don't need telemarketing as people would look for information nowadays and the industry
will not need telemarketers anyway in the future.

Thank you.
Steven
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(%]
p

Consuitation Paper on Strengthening the Regulation of Person-to-Person Telemarketing
Calls(11-5-2017

Comments:

1) 1 believe the consuitation paper is too analytical over what Is an issue of perceived nuisance. There
is a contradiction in the data: industry says there is a 13% success rate for cold calling, yet the public
survey says 96% of people have been caused a nuisance by cold calling. This would imply a
maximum of 87% of people do not wish to receive such calls, The industry fighres seem exaggerated
- | have not met one single person who does not cbject to these calls.

2) Cold calling is an intrusive form of advertising as it is not known when it might occur. Other forms of
advertising can largely be ignored when not wanted. Most pecple feel obligated to answer phone calls
from unknown numbers as these could be necessary (deliveries, requested information, emergencies
etc.) and this fact is exploited by advertisers. This is a particular nuisance for calls at night or for
peaple using roaming in different time zones.

3) Cold calling can cost the receiver. It may use mobile air time or result in roaming costs.

4} | take the opinion that cold calling has no value to the citizen and should be totally banned through
legislation as an act causing deliberate disturbance and nuisance.

5) The ban should apply to companies providing telemarketing services and equally to the companies
using telemarketing service companies. Most nuisance calls are advertising goods and services
provided in Hong Kong so this dual approach would enable prosecution within Hong Kong of
companies using tele-marketing services even if the tele-marketer is located overseas.

6) Self regulation or use of "do not disturb” lists is too weak. There is absolutely no need for this
source of nuisance.

Yours

Will Douglas

Hung Hom
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Hi,
My response to the consultation are as below,

>>(a) Do you prefer a statutory or non-statutory regime for enhancing the regulation of P2P
telemarketing calls? If you opt for a statutory regime, please also consider question (b); If
you opt for a non-statutory regime, please also consider question (c)

Statutory indeed. Self regulatory never works on the Earth when Chinese people exists.

>>{b} As the establishment of a statutory Do-not-call Register will take time, do you prefer
to have some non-statutory measures in place in the interim, such as those set out in
guestion (c}?

| prefer the government to think of how the time can be shorten, rather than assuming it
must take a long time.

>>(c) Which of the following non-statutory option under Chapter 4 do you prefer? Option 1:
Trade Specific Self-regulatory Regime; Option 2: Call-filtering Applications in Smartphones

Again, self regulatory never works on the Earth when Chinese people exists.
And if a mobile app can replace the government responsibility, what's my tax for?

>>{d) Other Suggestions
Act now. Thanks.

Regards,
Martin



A 033

[ ] Urgent [ Returnreceipt [J Sign [ Encrypt

. AHACERELA RN
LS 4 to: p2pcalls@cedb.gov.hk 12105/2017 16:18

zAmEE (BB HEREE)

AEPH LR, RE AHARHES,

FINERE AB A EE.

ERER



A 033

N 1 Urgent [ Return receipt [ Sign [ Encrypt
. TR (NAREAMARSRERNIE) BEER
m to: p2pcalls@cedb.gov.hk 12/05/2017 16.57

W BBREESRS

ARNREL FRIR2017ES H 1 HER (I58RE A A (BB EEEC
) HE63EE BERRHER

@ ANFERDILATTZNEARE AB A (B ESS - R A ARHET
SERBRAT REMFHEIVEE - MERTHIEIDETT IR EEA BT
KOG AR EZERNE - KAMIEIDEIABEEREL - K 4
IERRRLIER o AR R & Rr 2L B AR -

(b) A A BRI B e —LE IRV AHE T - N RIER AR AT
7\ EERTTRIIEILE S FI R EE A ROt E7 48 SR A A RARY R 2B RS -
(c) AEA -

(@) AEIEWGERE BT 2ARITE - BEIENA » RINERSEE
EFEAB AfEIHESEINAIZEARE » WEMN » MAZHEETHSERL - £
54348 BRI ARUNES W BBOVETERRREHEE R
WBEBRINTHOAY ARHE - SAl BRRGEERS - MR B
TE554. 2062 E S A E B WEE B MR s AR IR B /SR MT ey
ABIA(eSHEEE - FIEAERIEERER &G - BB TE -
AN R BRTFERA 3 BARMAVIERCIE Ry 5 | SRES4S BRI =N
AFEZEATH > ARIITEORISEE » THRMETD P2 STER A Y
MESHESE « QFBAB ANRHEFERQ)S AN AR ARHES -

B BRES4IBEEREAEFEEHERARERE K  ER
AL FIBUS RS OERREC "R ) 9 0 AT K AR REMERIILES
EHA G UIRERTE - 01  BEEAERUGRESTM - thA T4
HAEZ AR E R EEWGRE B T AV B LGRS - Huth )y ZnvEh
BRI - WERREEE JT R -

£ FEfERCHEERY T FEH ) SREBASESERIHENITET  BUEIREIE
EERT T FUR ) SRRAIIRE - TR AR LR E A e T S 8
Y > (EADRIREEERIEH - T RGAREER - N ARAIRETE
aa B E S AR RS ATETAE -

F=> FEfEIEEN T FHE ) SREMGEERFEENIIET  TTREVEIE
s IEEHE 0 UL > MM REEAFEZFZEHES - T8 TEF P
LRI TR RS o AR 0 R TRIE ROAEEIGRE B
HET » TR EPHREEEHE - WA REEGTEFRHE IS
ZRE T3FER ) MRS o B REES 2o D ERERRATRER
ERRE 3R ) RISHEERES MRk 5 B s ER TR
HYBEEERY S - |

E434E T - BEFOREREESN 7 RS ERREEN T ER



RATHY M SR T BIER B MRS A ANER BREREERN "8,
SRHS R AR s /AL 5RES  40HArEill L - SR E RIBEIERITIVA
frSRtEs T BIER A EPE - e T EH RAEMRES RS » AARR
NEERRERREHE - TR TR EREBEEHRIERA -
NPT AR BT RYETRSHESE - HREEBSTAERTEZARK
B DREFEREIEE " FHE ) FRETRHEE > TRERRSER
T 28 5 52 B B AF LR BB DURMER TR 2 AR BT VA B e

DELES

BEEM



O Urgent [ Return receipt [ Sign [ Encrypt
- Telemarketing calls
"\L ! to: p2pcalls@cedb.gov.hk 12/05/2017 18:42

Dear Sirs,
i write to comment on the present consultation.

Working from home, all my calls are normally directed to the telephone on my desk. My
customers demand an instant response when they wish to contact me.

| do quite a lot of work as an expert witness, so | need to be focused and thoughtful when
compiling expert reports.

All this is compromised by up to ten or a dozen nuisance calls from telemarketers every day,
and they seriously undermine my ability to conduct my business.

It is annoying that some calls also appear to be deliberately targeted at mealtimes, so the
time | have with my family is also disrupted.

Perhaps the worst aspect is that when an English-speaker answers, they either ring off
immediately, or ask ‘can you speak Chinese?’ and ring off when they are told i do not.

It would not be so bad if these marketing companies then excluded my numbers because
they know they will never do business with the gweilo, but they keep on calling.

| imagine senior civil servants and Legco members employ junior staff and domestic helpers
to answer their telephones, because if they had to go through the hell which the rest of us

endure, they would put a stop to these calls immediately.

There is only one solution — extend the ‘do not call’ register to cover these calls, before they
ruin my business or my sanity.

Best regards,

Alan Loynd

(Title provided)
(Address provided)

Tel:

(Website provided)
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Please respond to

(Editor's note: Respondent provided a hyper link of a news article and it is not
shown here.)

Here is the consultation
http://www.cedb.gov.hk/ccib/eng/paper/pdf/Consultation%20Paper_E.pdf

Here you can send an email and express your thoughts
p2pcalls@cedb.gov.hk

My comment:

1)

Please provide the private home numbers & cell phones of the following people

| will pass them on to every annoying unsolicited P2P call | receive each day & ask them to follow up
with these people to sell their unsolicited online crap to them

Mr. SO Kam Leung, Gregory, GBS, JP 2810 3801

Mr. LEUNG King Kwok, Godfrey, JP 28102101

Mr. YUNG Wai Hung, Philip, JP 2810 2960

Miss HO Shuk Yee, Susie, IP 28102722

2)

Telemarketers should get real jobs while they still can

3)

Create a Do NOT CALL register for P2P asap

4)

Force local telephone companies to mandate Caller ID on all incoming numbers + reject at the
exchange level all hidden caller ID calls
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Commerce and Economic Development Bureau
Communications and Creative Industries Branch

Record of Verbal Enquiry/Opinion/Complaint *

Subject : BEABEERS

Date received : 12.5.2017

*Complainant/Enquirer : “Mr/ Mes/Ms/ Miss 152

Contact tel. no. : -

Address : -

Documents attached : "No/ Yes, page(s)

Details (date, time, place, cause, the event) :

ZAERBBNEHIEABRSESENSRERT N TT - BUSEXR—EL

BT R T AR R REH AR RIRAE -

it E—{r R ERESEENG S R EERRE

FHHZRE - BEFDTIERE - MRTATOEEAECTROER - A

EEEENEERE RS - MIENE S E AR SRR

A4 BBUNEE RIS RAE - BE T8  RiMGEIE2EESR

EHENESEE -

Recorded by : _ On 12.5.2017

(Name & Post) (Date)

# Please complete the form in the language used by the complainant.
* Please delete as appropriate.
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When surveys show that 98% of the public want these P2P calls stopped | find it
incomprehensible why we are having another consultation exercise

unless, as | suspect, you are just 'kicking the can' down the road.so that businesses
can go on doing this. '
Thus, | favour a statutory regime with a do-not-call register.

Of course there are problems in implementing this but at least you should try and try
hard so that the public feel you are protecting their interests

rather than the interests of the companies who are doing this.

Richard Stoneman
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— £ EXE#E, direct marketing” N X R
ENQUIRY to:

15/05/2017 14:34

(mEE : AP ABMIEREANBERERE » TEHLFIH - )

A#: 12-5-2017
BEM: £4F11:30 - L411:45

HA:
#12-5-2017 (L 4-11:30) AP N ERRBIEM— B L L (FLL") RE , B3k
Wk 2R ) B R EER RS EE, direct marketing KR ., {ERBASRRC&ET A

PREBET R ERAANES MG HE | tMRREATHENKS.

2. EB&tBE11-5-2017 , BRRAFM , AERERTHAEETA , AE"E
#idirect marketing"E{T T , MSENEBULERR :



(a) REBAMEMIER T E#E" R M "No more direct marketing” »
(b) BEZLFRTHRAMAEEIRRAHEAN, RERHEMESHRELTETRR
AEENEEEREER,

3. B LilmEY

(@) —KMM/ NRREA , EFENATERRESEARS , EREREWARKE
BEERWAREZT , PRIEARRENRARTLOTAENS , RARALBE
B, FTAESRETEERTAEN.

(b) RERRBEERERNE RINEN , B2t BRARESNRT —BRAR
£, FERT, BB TLIRBIH T A,

(c) BZTHEBEARBESE , AMAALBRENERLEH , REARLERSH
7. QEFLERETAREALRSE  EREARAERSEERET , AFEE
REARREST HE" MFVRHATARS &R

) (LRERE) R2RAEHFRARTFE-XHERMRATER , FobRERE
), FARKNEARBSAERAFNEEH" ., EHRET , PEI1EIER
FREEREEBRSHE . BIEMNE.

() MEWEEIFW  F-RTRERDFRFMLRES |, 0% Q20 HAR
BB ARETE AR

4, ERERGN | Bt ENEARHEARS , ANEE  BH , BASENE
$, BEARBERRTAERTEEN,

(AT

5. ML LA , WEFRARE ) STEBNEARBIION,

6. BMAMBL L RTARARRENELEHEARNEN , NS ES
SFAEEDE , AFFEES TEARBSOEERRSE , EHRDER FRE
REDMAEERESTREE , REMBENAADESXRRE.,

Best Regards
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to: p2pcalls@cedb.gov.hk 17/05/2017 19:53
From:
To: pZpcalls@cedb.gov.hk,
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ARTsrs = SRt R EES
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BRI —eBHERFIT BRSNS & e.g. 7Tlxoooxx > SURTSRISRA - REFEME
FERIRFS S PR S - RE DB - BRI

i R EANE (B EH EEET TR [ PR A AU B R T

sx L IEUSETE - R EHTESR N

BRI X 0T B RS RS R RS 3 . .
B FOCEIEFIBRTS - BURK - kP UERRIGRTE S (RUEEF TR



To:
(e

Subject: Complaint telephone nuisance by commercial toutings

Dear Sir,

I noticed the recent news about OFCA seeking public views on soliciting
calls made by commercial organisations.

I have to woxk shift duties & due to the nature of my job, I cannot switch
off my mobile phone while I am sleeping. Nearly once or twice a day, I am
waken up by these nuisance phone calls mainly asking me if I want to borrow
money or buy insurance. These calls mostly come in the afternoon until abut
9 p.m.

I have the following comments to submit:-

a) T strong support the proposals by the Secretary for Commerce and
Economic Development Bureau (SCED) to take firm action against these
nuisance telephone calls;

b} I have noticed these nuisance calls mostly generated from phone numbers
with 39XXXXXX. Why can’t the SCED confined all these commercial
organisation to use phone numbers 39XXXXXX only. This will allow 999,929
lines available to these commercial organisations. Then widely published
about this arrangement;

¢) Adopting the policy of the SAR Government of “Users pay for it” :- all
these allocated numbers will be charged with a higher rental rates for
using these specified phone lines - the extra charge is similar to the
"Traffic Accident Victims Assistance Scheme”. The extra income will allow
OFCA to compile lists {and up-date) of telephones owners who decline
commercial calls to be circulated to these commercial organisers. The
income may also be used on any other similar extra expenditures incurred
that related to such extra duties; and

h) as a long run, amend the law that infringement of {c) will subject to
penalties.

Thank you for your attention,
P.L. Wong

A

<0



Commerce and Economic Development Bureau
Communications and Creative Industries Branch
Record of Verbal Enquiry/Opinion/Complaint #

Subject : BEAEERS

Date received : . 17.5.2017

*Complainant/Enquirer : “Mr/ Mrs/MeiMiss 2K

Contact tel. no. : -

Address : -

Documents attached :  No/ ¥es, page(s)

Details (date, time, place, cause, the event) :

AR RBINERHE RS BENEEEEH - ROEiGRE St

BT o i+ SRR BEEME R - BRI BT ARE RS » &

GAVE > AR B NSRS S M EERIR - BALEBEEEH BR

[ R -

Recorded by : . L On 17.5.2017

e

(MName & Post) (Date)

* Please complete the form in the language used by the complainant.
* Please delete as appropriate.

[

LR
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From:
To: "p2pcalls@cedb.gov.hk" <p2pcalls@cedb.gov.hk>,
Please respond to

A) FENISRILEARE

B) ] SR AIE 1A

C)FFE=

HEEE e AN REE - MR —HEENEERNZEHG IS ZVEERA RGN - HE—KE
3 N EERSAME  FRLLIDEE GRS COLD CALL 8RB E M EHEITHY « IS N5 —ethps
FHRIERRESRETES  RIFREBENINE—EAPPS, A BB Sl EES D ™
R—REBRRNERTEREEERE AT IS TRBEIESUEERR -



Commerce and Economic Development Bureau
Communications and Creative Industries Branch

Record of Verbal Enguiry/Opinion/Complaint #

Subject : HEAEZES

Date received : 17.5.2017

*Complainant/Enquirer : MriMesiMs Miss T

Contact tel. no. : -

Address : -

Documents attached : "No / Yes, page(s)

Details (date, time, place, cause, the event) :

A ERRBITESENEARSEENSE=EIE - BOEGEEER

MRS EARSEEERTE R AZER 1 DRIEIEEEDN

BIREE -

Recorded by : On 17.5.2017

(Name & Post) (Date)

# Please complete the form in the language used by the complainant.

* Please delete as appropriate.

o

L2



] Urgent [] Return receipt [ Sign [ Encrypt

suggestion
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BB » TSR (TR, i
ARSI T AT BRI \ N
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(@) B M 1| DDA SR E A A (s BaE
HE—RITE_ERAES RN FAEEETR  BR RS EEEAAS
HRERE A R

HE——ETERN S TTRENE
FREHRBRFAARHER R I - BIiEsTE B TR
ARV A i R G R IEER R EE R

JiR_ — BB E AR E AR
%%TI;E% —EIRE @B RS App-~ FEUTHERS, B AR EEEE, EEEE
37

HE=—EUGREE ST

SR E A ARSHER B M RUE—RI1T074 B E BRESARKIIIREE
FEENE - FTHY (GEIEBEFAERED Xk CREMEE - Eal kA ERS:R
B) BEBRENNARRTRIEEER

(b) AE H R R — I FI L AT

() X ftr e |

1%.@ FIANT AcallE & IR - AR BEEA S ENHEH A\ SRR (FcalliyR 2
)

N ANeiE— RS TR B ABEE. AR WBNKETE A NS A RIS (both cold and

warm call) M ZAERTE 01 0Fb &% F sR B 2 A R R e E R B4R

2. REZFBMNERFEDREEE THES, BEE2ERE

Regards
Old Man
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BB BT EENFR » RATETTRN—UIERE " A AEHES | o - &
PR AR AL THYRNAESSR -
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From:
To:

Date: 13/05/2017 02:38 PM
Subject:  EIBHHT

X
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To: p2pcalls@cedb.gov.hk,
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(2) AR BAILE B R DSEIDEITZUNGRARE A AR ERE ©
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(b) EHFVAEEWEVE R MERRIL » REE YR RS EIDEREES (BInEE
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HERRS S e AR -
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%} rﬁﬁﬂﬁlﬁlﬁéﬁﬁ U MBS N B RRIRVIEIE TR ? HE— | BTN BITRE
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HEVEEEES % - EIEATMES SRR » T ERE TR -

Regards,

Jacky Wong
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"o BI-INER R RS RIEH EUHBNEDK - (B EREE LBITER - 1Y
U B I RN A SRS B AR 7 =0 BEt e TRIE e EE » REKMVERAT
A A EEEFGT > MiRME A B ERESE - A F RS E CATHYE
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Commerce and Economic Development Bureau
Communications and Creative Industries Branch

073

Record of Verbal Enquirv/Opinien/Complaint”
Subject : A AR EREH
Date received : 24.05.2017 (5:45pm ~ 6:30pm)

*Complainant/Enquirer : "M/ Mes/Ms-Miss MA (B554E)

Contact tel. no. : (2 EEaEL)

Address : -

Documents attached :  No / Yes, page(s)

Details (date, time, place, cause, the event) :

BReBEHIGARE AY A RHESSRRIER R ES ‘
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(EAEFEHRITEE « FEAEFTRERER )

2. BEHMBIF/ARGEARU E=ZEITRIINERRTT » NSEF—EE
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3. Bd N IEsEss L P iR MM =T RN RS AR E IRV - e
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ﬁggktfﬁ]/&ﬁ%ﬁHﬁﬁtﬁéﬁﬁﬁfﬁﬁﬁﬁﬂ’ﬂﬁlﬁ  HIL BT e A T EEE
FIEE -

4. RRBEBNEBTFE G B EEERAEZHHR AR PR LMY
TR EIRER -

Recorded by : . On 25.05.2017

{Name & Po—st) (Date)

* Please complete the form in the language used by the complainant.

¥ Please delete as appropriate.
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Commerce and Economic Development Bureau
Communications and Creative Industries Branch

Record of Verbal iy/Opinion/: int ¥
Subject : EANEEES
Date received : 2952017

*Complainant/Enquirer : "M Mes/ Ms/Miss $E4 5%

Contact tel, no. : -

Address : -

Documents attached : "No / Yes, page(s)

Details (date, time, place, cause, the event) :

ZNSeAE R RBUNEREHIE A RSEENE=Z/TE - BOHEGREE

SRS E A RSB EONE « AT DS R

B ALETERVAVR -

Recorded by : On 29.5.2017

(Name & Post) (Date)

# Please complete the form in the language used by the complainant.

* Please delete as appropriate. -
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Feedback on Consultation on Strengthening the Regulation of

"gr‘“ z Person-to-Person Telemarketing Calls
o to: p2pcalls@cedb.gov.hk 30/05/2017 17:114
From:
To: <p2pcalls@cedb.gov.hk>,
1 B

170530 Feedback on Consuitation on Strengthening the Regulation of Person-to-Person Telemarketing Calls.pdf

Attached please find my feedback on the Consultation on
Strengthening the Regulation of Person-to-Person
Telemarketing Calls,

B.R.

Philip Mak



Subject: Feedback to Consultation on Strengthening the Regulation of Person-to-Person Telemarketing Calls
1 would like to submit my views as follows:

1 Current situation: I receive P2P calls almost daily, mostly from banks, loan companies, property agents,
beauty shops and surveyors. Almost all of them (say 95%) had phone numbers indicated and only a few
had unidentified phone numbers. I have never found any of these phone calls interesting to me and never
did any business through these phone advertisements. I only found these phone calls disturbing my life,
causing nuisance and wasting my time. In one of the cases ( szn;e;nfya)’

to report to the bank not to call again, but they still called several times afterward.

I had repeatedly asked the callers

2 Consideration of the issue from its nature: P2P calls are advertisements. To consider the appropriate
measures to strengthen the regulation, we should compare this advertisement method to others like
newspaper, radio, TV, Internet, etc.. In all other cases, the advertisement recipients:

2.1 Have control over the engagement with the advertisements, e.g. I can decide not to watch a free TV

channel with advertisements.

2.2 Either get a free service, e.g. free Internet search engine or free newspaper, or a subsidized service,
e.g. reduced price of newspapers.

2.3 In contrast, the P2P call recipients have no control not to receive these calls, and do not get any
benefit out of spending or wasting his time to take the call, or be disturbed by the call rings.

2.4 In this respect, strengthening the regulation should aim at providing the P2P call recipients a fair
treatment commensurate with the current practice of other advertisement means. A Do-not-call
Register backed by a relevant law is the most practical way to allow a phone owner to indicate
whether he wants to receive P2P calls. Certainly, we have the right to refuse disturbance and the
Register can provide the means to show and find out our desires.

3 Response to Areas of Concerns and Alternatives:

3.1 Remove invalid (e.g. duplicated, abandoned or disconnected) numbers from its Register: the
Regulatory Body can establish a link with phone operators to reconcile abandoned and
disconnected numbers. This is an easy job by computer.

3.2 Numbers being wrongly removed from the Register: this should a rare case and can be rectified
easily by the phone user to register again.

3.3 No mechanism to prevent telemarketers to register with telephone service providers under a new
name after they had been blacklisted or prosecuted: this is not true. The registration may blacklist
not just a company name but also all its directors. The cost of establishing a new company with new
directors would discourage this problem.

3.4 Technical circumventions which pose genuine challenge to the effective enforcement of a P2P
regulatory regime: as indicated above, my personal experience was that 95% of the calls had phone
numbers. Furthermore, the legislation may or actually should impose much heavier penalties to

Philip Mak
1



3.5

3.6

37

3.8

39

those who employ technical circumventions to discourage its use and compensate the added cost of
investigation and prosecution.

Impact on employment opportunities in the telemarketing field and related businesses should be
minimized as far as possible: this is not a legitimate concern because P2P calls are disturbances to
all those who do not need the services. The Government should not be concerned and certainly
should not encourage employments to increase disturbance to its citizens!

Self-regulatory means: these are not effective because it has no legal power. They complicate and
duplicate effort across trade associations.

Other advertisement means: there is no justification for the Government to give preference to P2P
marketing at the expense of disturbing most of the call recipients who are fully entitled to the
protection from the Government. There are many other advertisement means which the citizens
may employ to seck the services they want, and which the advertisers may use.

“Taking time to consult stakeholders and to implement a Do-not call Register” is not a reason to
deter an effective and workable solution. Doesn’t this apply to any other legal establishments?

Call-filtering Applications in Smartphones: I have installed such applications on my phones. They
are not that effective as the advertisers may easily circumvent it by registering new phone numbers.
Furthermore, some advertisers may use their central switched lines to make P2P calls and normal
business calls to their customers. The phone recipient might as well wrongly refuse an important
call. From my experience, this happened with one of my banks and if I were to have refused the call,
I would have missed an important reminder! The most important consideration is rather why should
the burden be placed upon the persons getting disturbed? This is unreasonable! As a comparison, if
my neighbor makes a loud noise to disturb me after 11 pm every day, should I be required to install
sound proof door, windows and walls, and not be protected by law?!

4  Conclusion: A Do-not call Register established by law is the only reasonable and practical option to deter

disturbances and protect the rights of citizens. Some non-statutory measures in place in the interim are a

waste of time and effort because they are ineffective, not better or even worse than the call-filtering

applications in smartphones which are readily available now.

5 Another suggestion of a commercially viable alternative for P2P marketing: rather than thinking only

about Do-not call Register, the Government may allow the establishment of a Call Register to allow P2P

marketing to those who want the service. The advertisers will need to pay according to the number of

complete and successful calls they make. The public may choose to register themselves to calls from

advertisers of different trades interesting to them. The public may even be encouraged to register by

getting paid to receive and complete P2P calls. The Government may receive license fee from operators

who provide P2P platforms. There can be more than one operator to promote competition.

Philip Mak
May 30, 2017

Philip Mak
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Commerce and Economic Development Bureau
Communications and Creative Industries Branch

Record of Verbal Erguir¢/Opinion/Complaint #
Subject : EAEEEE
Date received : 02.06.2017

*Complainant/Enquirer : “MriMrs/MsiMiss T

Contact tel. no. : -

Address : -

Documents attached : *No / ¥Yes, page(s)

Details (date, time, place, cause, the event) :

EFeEHFAEINGUCE] cold calls, HEME -+RE¥F » ABREMEER

[Ehg - REFS > MIEE WAL - BEBUNE T HsE -

R » AR E S EES -

Recorded by : On 02.06.2017

(Name & Post) (Date)

* Please complete the form in the language used by the complainant.
* Please delete as appropriate,

.
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‘!v the government has been extremely slow
Movermoriin: to: p2pcalls@cedb.gov.hk 04/06/2017 16:45
From:
To: p2pcalls@cedb.gov.hk,

Dear Sir/Madam,

Here is my opinio,

1. The scale of the junk calls has been so massive, but the government has been extremely
slow in dealing with this issue,

2. The Chief of CEDB is the problem. He should be replaced if the massive cold calls can be
stopped.

3. Your definition of P2P calls does not sound right: Are those calls that involve criminal
elements (such as cheating and deceit) count as “commercial nature”?

4. Self-regulation will not work. As those people are driven by big profit (such as high
interest loans or expensive skin cares), they tend not to care about rules,

5. Caring about the jobs for those 7000 employees may sound moral, but if many of those
jobs are an offense to the public, destroying them is not a bad idea.

6. Phone calls should not be free. A layered fee structure should be considered, e.g. the first
x number of calls are free (based on the capacity contracted).

7. Make it a criminal act for faking Caller IDs.

8. The proposed Option 1 and 2 will help a little bit, and could be a short-term measure.
Option 3 Is the way to go, although it may be modified somehow. For example, their could
be options for people to reject calls of certain nature such as loan offers and beauty
salons.,



A 082

( } [JUrgent [J Returnreceipt [ Sign [ Encrypt
a s Regualation of Telemarketing Calls

\L‘_"! to: p2pcalls@cedb.gov.hk 07/06/2017 08:51

Dear Sir / Madam,

The preference is for Option 3: Setting up a statutory Do Not Call register.

Regards
loe

(Editor's note: The default signature contains the name of a company. It is not shown here.)
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Feedback on Consultation on Strengthening the Regulation of Person to
Person Telemarketing Call
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to: p2pcalls@cedb.gov.hk 07/08/2017 10:31
Please respond to
Dear Sir/ Madam,
Attached please see my feedback on the consultation.
Best Regards,

L

Mark Mak 170606 Consultation Feedback,pdf



Subject: Feedback to Consultation on Strengthening the Regulation of Person-to-Person
Telemarketing Calls

I would like to submit my views as follow:
1. Considerations about tightening the conduct of P2P Calls:

The potential cost of losing employment from tightening conduct of P2P Calls should not be an
important consideration. The vast majorities of P2P Call recipients consider these calls a
nuisance, and contribute nothing to their daily life. The government should not support an
industry that is becoming increasingly annoying and ineffective.

SMEs are unlikely to be affected badly by regulations. By my personal experience, most of the
P2P calls I receive are from big corporation like banks, loan companies or well-established
beauty chains seeking customers. Those businesses have sufficient financial resources to seek
alternative mean of advertising.

2. A statutory regime will be vastly more effective than trade specific self-regulation. Self-
regulation is likely to favour telemarketers' interest over the recipients. It is hard to imagine
telemarketers restraining themselves from conducting their own businesses. Besides, without any
legal power to back it, it will result in a "race to the bottom" where telemarketer that disregard
self-regulation the most will end up gaining the most. '

3. Interim trade specific self-regulation measures are likely to be utterly ineffective, and should
not be implemented, lest the telemarketing industry attempt to use it as an argument that there is
no need for further strengthening of P2P call regulation.

4. Call-filtering applications in smartphones are ineffective and often suffer from security issue.
They should not be considered a viable stopgap measure.

Conclusion: Do Not Call register is the only reasonable mean to regulate P2P call. A system like
the United Kingdom's where all telemarketer must check their target number against the DNC
register would be very effective. It should also come with steep penalties for calling number on
the DNC register, without need to prove any significant damage or harm were caused, only that
the call was unsolicited.
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Consultation Paper on Strengthening the Regulation of Person -to-Person
Telemarketing Calls

to: p2pcalls@cedb.gov.hk 07/06/2017 10:55
Please respond to

The following are my responses to your consultation paper for the
captioned subject:

(a) Do you prefer a statutory or non-statutory regime for enhancing the
regulation of P2P telemarketing calls?

® These reckless P2P telemarking calls have been affecting almost every
phone user of Hong Kong like a virus. The government should take an
active step to legislate a control or even a full abandonment of these calls.

(b) As the establishment of a statutory Do-not-call Register will take time, do
you prefer to have some non-statutory measures in
place in the interim, such as those set out in question (c)?

e Interim non-statutory measures would give an expression to the caller
companies the society is accommodating their selfish way of doing
business. It would be important for HKSAR to reveal a legislative
timeline to show the society’s determination in rejecting this wrong
business mode.

e The government should also consider, like the tactics of Customer
Council, to announce the names of the products or companies that are
complained of using this business model to cause nuisance to innocent
phone users.

-(c) Which of the following non-statutory option under Chapter 4 do
you prefer?
® Sce (b) above.

(d) Other Suggestions

® Albeit it is a fact that in terms of effectiveness, unscrupulous
telemarketers could easily use technical circumventions, such as caller-ID
spoofing and VoIP calls to break the control, and that there might not be a
fit-all solution to the issue of P2P calls and are open to the way forward,
it is still important for the society to tell the phone caller companies



people’s disapproval of their business mode via serious government
actions or campaign,
Regards,
Mr Ngan in Hunghom



(Address provided)

7" June 2017

Commerce and Economic Development Bureau,
(Communications and Creative Industries Branch),

B Division, 21/F, West Wing, Central Government Offices,
2 Tim Mei Avenue, Tamar, Hong Kong

Dear Sirs,
Public consultation on strengthening the reguliation of person-to-person telemarketing calls

| write in response to the long overdue consultation on this matter, which reflects government’s lack of political will to
tack action on an issue which the vast majority of the population regard as an unmitigated nuisance and which has
already seen significant progress overseas in most developed economies by more stringent legislation to prevent this
occuring.

The central points | would wish to make are as follows:

+ As your document acknowledges, 96% of the public considered that the calls have caused a nuisance. | get
three or four a day, Despite blocking the numbers calling as soon as | receive and identify such a call, these
pernicious businesses just keep changing the numbers, which is why the proposed ‘app'’ to filter them just
won't work — please don't waste our tax-payer dollars on this kind of reactive and inefficient ‘band-aid’,

s 4% of the public in your survey say they had taken advantage of the calls but the industry says 13% of calls
result in a successful transaction. Either someone is lying or 4% of people get almost all of the successful
calls {which is unlikely);

e More than two thirds of the public support legisiation. Please do not cave in to the political pressure from
these nuisance businesses. [f the vast majority of the public want |egislation (as | do), please give them
legislation;

o Legislation is the preferred control model in all but one of the overseas jurisdictions surveyed — it should be
the preferred option for government in Hong Kong. A do not call register provides simple and largely effective
control — it was only weak political will that stopped government extending the current system in Hong Kong
from recorded to P to P calls;

o There will be companies with the intention to get round or break the law by using VOIP or external country
numbers but the vast majority of nuisance calls | get today are local and would be stopped. Costs will rise for
those who try and subvert the law. Stiff penalties (Criminal — not Civil) for Directors of businesses that break
the law will reduce the attractiveness of attempts to get around the law in the ways your document suggests
may happen;

+ Trade self-regulation won't work — you know that. The trade wants a non-penalty (foothless) regime. Non-
members will not be affected. Two thirds of Hong Kong people want legisation — please listen to the clear
majority;

s A legislative compliance regime can be brought in guickly and easily. A do not call register already exists in
Hong Kong. Overseas jurisdictions provide a wealth of experience on how to legislate, as your document
points out. There is no excuse for saying this cannot be done quickly.

In essence, please legislate immediately - this is what the vast majority of the population wants. For once,
Government, please pull your finger out and get on with it at oncell No more excuses.

Yours sincerely,

J C Taylor
{Taxpayer and Voter)
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Commerce and Economic Development Burean
Communications and Creative Industries Branch

Record of Verbal Enguity/Opinion/Complaint”

Subject : B AESERE

08¢

Date received : 13.6.2017

*Complainant/Enquirer : “MrMesiMsiMiss 2|

DHEES
Contact tel. no. : (B S EERT)
Address ; -
Documents attached : *No / Yes, page(s)

Details (date, time, place, cause, the event) :
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Recorded by : On 13.6.2017

(Name & Post) (Date)

# Please complete the form in the language used by the complainant.

* Please delete as appropriate.
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ASAE AR ARARELAREN
to: p2pcalls@cedb.gov.hk

15/06/2017 16:56
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_‘H Consultation on tightening on cold calll
s 4

to: p2pcalls@cedb.gov.hk 18/06/2017 14:55

Dear sir

I would like to provide my suggestion on captioned as follows:

- Isuggest to have laws in place to forbidden commercial cold call activities

- I suggest people should have the right to not receiving cold call by a list which people
can put their name on and company cannot cold call those people on the list.

Thanks

TSE Sai Cheong Francis
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N o

to: p2pcalls@cedb.gov.hk 19/06/2017 07:40

(a) MRIEEMIDERBEREUFEIDETRIRRE A B A (RHESR?
AVAZA
YRR - IRER O RIREA(D);, ABBIEILETTR 0 JReR[E S RE(C)
(b) EFSREENGRE BECH RIS - RIS E G EI3RI0ARE
FES (B0 R )R R YT )T
YRR E T — SIEIIARE
(o) {RIEREERA A TUMEE S IUE PR EINIEIATT R TR —ERITTSE
WETHRERIE HEEEEENREEEEAREN
(d)FH AR

BLIEGERE BREM SO - S RBET FIFEN R WATEREAR
HEZEM -
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(W) mAsAEANARARELREN

to: p2pcalls@cedb.gov.hk 19/06/2017 12:03
From:
To: <p2pcalls@cedb.gov.hk>,
Pleass respond to
—EEILERE TR

| TR T O A S BB TR FI AR R (BRI E P MR RS T PO B (R BYEES)
2 BXILE TR B - -

3L TR (R S T (] R B (A EIA AR/ (0 6 B/ TR
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NARKAHRACHARBELRYNS RN
to: p2pcalls@cedb.gov.hk

19/06/2017 15:22
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( i ) MEREAHACHRENEE X E-EREA
v(— -. p2Zpcalls@cedb.go

v.hk 19/06/2017 12:08

(a) BAERSIEIDET AR E A A RHES - RAILARR > MR T BER
% REEETERTAR  HHIDEAESESA LER -

(c) RERFATEEENREREREAER  BASMOEREREERER A%
HE i IRrE R AR e B A R AL EE R -

(d) B4t > B RETORETEENERE " 928, - SUEIREE AR,
Bﬁ{g%t  WEIEFRABSEFRSE » ERIFREIIABHENEE T SRR
HIE -
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W ARNRSAEARARAREORNY
o to: p2pcalls@cedb.gov.hk 20/06/2017 12:41 _

SRS R BTV R - IKEYBERAT

(a) BERMIEANERRE A A(ESER

(b) WAMAETRFEE— LIRS » DB THET
Best regard,
Alex, Wong Kin Hang



Commerce and Economic Development Bureau
Communications and Creative Industries Branch

Record of Verbal Enquiry/Opinion/Complaint #
Subject : BEANBES
Date received : 21.6.2017

*Complainant/Enquirer : M Mes/ Ms/ Miss 75

Contact tel. no. :

Address : -

Documents attached : "No / Yes, page(s)

Details (date, time, place, cause, the event) :

RICAESRE EAENR ARSERERE - sl N AREIEREA
&SR - SRIERREE -
Recorded by : On 21.6.2017

(Name & Post) (Date)

# Please complete the form in the language used by the complainant.

* .
Please delete as appropriate.
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W) B TNARARANARMRE REER
Wy to: p2pcalls@cedb.gov.hk 23/06/2017 14:26
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Commerce and Economic Development Bureau
Communications and Creative Industries Branch

Record of Verbal Enquiry/Opinion/Complaint *
Subject : UEERIBENESERE
Date received : 23.6.2017

*Complainant/Enquirer : “Mr-MgesiMs/Miss 1T

Contact tel. no. : (EEEEE)
Address : (EEHIE)
Documents attached : "No / ¥Yes, page(s)

Details (date, time, place, cause, the event) :

EdE+ AU AR E NESEES - A LIERET -

(4 T AEFAETRERT - FELHIR - )

Recorded by : On 23.6.2017

(Name & Post) (Date)

# Please complete the form in the language used by the complainant.

* Please delete as appropriate.



Commerce and Economic Development Bureaun
Communications and Creative Industries Branch

Record of Verbal Enquiry/Opinion/Complaint *

Subject : BEANETES
Date received : 24.6.2017

*Complainant/Enquirer : ML Mrs/Ms/-Miss 3t

Contact tel. no. :

Addvress : -

Documents attached : =i=No / Yes, page(s)

Details (date, time, place, cause, the event) :

AR A ZENRGEE NB S EEEERE - BB AL R

SHNE » BN -

HERRKABRAVERE > SHEHAZEE -

Recorded by : On 24.6.2017

(Name & Post) (Date)

* Please complete the form in the language used by the complainant.

¥ Please delete as appropriate.
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[ Urgent [ Returnreceipt [ Sign [ Encrypt

. R THAMEAY ARERE BHRR
t‘\ﬂ _ to: p2pcalls@cedb.gov.hk . 25/06/2017 18:03

BT TR AR AR ERE  HER -
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Y EEEEFTRIACEN T -
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\ﬂ_ Telemarketing calls are annoying and a poor use of resource

Li’ to: pZpcalls@cedb.gov.hk 26/06/2017 09:42
Dear Sir/ Madam

Telemarketing calls are annoying and a poor use of resource, please enact laws to restrict mass cold
calling.
Thanks



/H} (O urgent [ Return receipt [ Sign [ Encrypt
[ Yl Telemarketing Calls
\ -y

to: p2pcalls@cedh.gov.hk 26/06/2017 11:58

Please be advised that I am sick and tired of getting machine dialed calls which then switch
to a live caller who proceeds to rattle off in Cantonese about some useless information. I do
not speak Cantonese.

[ have put my number on the "do not call list", but that apparently only blocks prerecorded
message calling, not machine dialed then transferred to a live person. I have added every call
that I get in this category to my blocked call list in my handphone, unfortunately [ still
receive about 2 a day, each time from a different but similar number. My blocked caller list
has over 100 numbers in it.

I will support any and all efforts to limit these calls by any means possible.

Nate Tillery
(Phone number provided)

HK Permanent Resident (ID number provided)



[/ N ] Urgent [J Return receipt [ Sign ] Enerypt
a " n Telemarketing Calls
-

o ~S—

to: p2pcalls@cedb.gov.hk 26/06/2017 13:15

I am adamantly opposed to such calls whether automated or real caller. I currently get approx
3-4 per day and they are a real nuisance.

Make it a crime punishable appropriately with fines, for faking / spoofing caller 1D. And the
fines should be paid for by the business being promoted or advertised in the call.

Joseph Ranger (ID number provided)
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O Urgent [ Return receipt [ Sign L] Encrypt

MARATAEARERFOBEREOER:
to: p2pcalls@cedb.gov.hk 26/06/2017 15:06

Please respond to

ERFE
RHER - A {EHESRELRA - 0T
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Views on the Public Consultation of P 2I° Calls

P2pcalls@cedb.go

o5 | hk

27/06/2017 01:11

Ce:
Please respond fo

Dear sir/madam,

I write in response to the P2P calls consultation on the following
questions.

(a) Do you prefer a statutory or non-statutory regime for enhancing the
regulation of P2P telemarketing calls? If you opt for a statutory regime,
please also consider question (b): If you opt for a non-statutory regime,
please also consider question (c) (b) As the establishment of a statutory
Do-not-call Register will take time, do you prefer to have some
non-statutory measures in place in the interim, such as those set out in
question (c)? - 28 - (¢) Which of the following non-statutory option under
Chapter 4 do you prefer? Option 1: Trade Specific Self-regulatory Regime;
Option 2: Call-filtering Applications in Smartphones (d) Other Suggestions

My response will be as follows.

(a) Statutory

(b) NO!'!'! Non-statutory measures have been in place for years but people
are still receiving tones of junk calls each day---which means
non-statutory measures are completely useless:-«it would just be a waste
of resources and time, and allow the govermment to “push the ball” til
the end of the world..when will the government wake up and face the
problem? Why we need measures in the interim? Establishment of a
statutory DNC could just take a few months!! Isnt 1t?

(c) Option 1 is already in place - what is this paper trying to say?
Option 2 is already being adopted by all people - what additional
function the government could provide? Making a new app will be another
waste of time and resources, there are already tones of filtering apps
in the market!!!

(d) P2P call has been a long standing issue causing inconvenience to HK
people each and every day. Pathetically, the government has decided to
turn a blind eve on this and does not seem to show any motivation to
solve the problem.

There are so many countries adopting statutory DNC, HK has DNC as well,
just not covering live P2P calls. The simplest thing would be to extend
the existing DNC to cover live calls! Afraid of enforcement issue? Just
making the deterrent effect and stopping the law-obeying companies can
already kill millions of calls each day!! Or the government has assumed
hk people will not be following the law? Each and every law has
enforcement challenges, following the government’ s logic, all laws
should be revoked cos there are problems enforcing them.



Technological problem has to be solved technologically. The biggest
problem generated are those automated calls made by machines. They make
thousands of calls per second! Telecom operators should be able to
identity these frequency callers making huge amount of calls (sudden
influx of huge amount of calls generated from a particular source, be it
a particular IP or fixed line). That’ s how the government can cooperate
and force the operators to help screen out these calls! I think this is
exactly how the(Companys * s app works. If the government is willing to
solve the problem, please simply give some money to the telecom
operators and let them do the job':-I do not want to give some 10/20
dollars each month to(Compamys \to subscribe their filtering function--it
doesn’ t make any sense!! [t is all the government turning a blind eye
on those disturbers and forcing hk people to buy service froﬂconm?%%%)!
If T am the boss oﬂComP%ggd, I would have huge motivation to generate
millions of rubbish call to make people feel irritated and subscribe to

my service.
In sum, there are two things to do.

1 legislate to scare call makers
2 require all telecom operators to screen out high frequency calls

HK people have been very angry these years. An extra nuisance caused
simply by receiving a p2p call will add to it. This is how all the
grievances accumulate. P2p calls are not complicated issue involving
interaction with the mainland---would the government seniors be a little
braver and do just a simple little thing for the general public ?

Just a simple little thing, please---

I am copying the email to CE-elect and the IT Legislative Councillor
Charles Mok. Please help bring up my opinion if you agree.

A Desperate hk citizen



A 108

Commerce and Economic Development Bureau
Communications and Creative Industries Branch

Record of Verbal Enquiry/Opinien/Complaint #
Subject : BEAEEESE
Date received : 29.6.2017

*Complainant/Enquirer : FMriMesiMs/Miss 1

Contact tel, no. :

Address :

Documents attached : *No / ¥es, page(s)

Details (date, time, place, cause, the event) :
BSeE S HERDWEMEE ARSESE - SEEFEZERE - BUBIFHREE
RIDEERBENESESE - SHVEERZZE -

Recorded by : On 29.6.2017
(Name & Post) (Date)

# Please complete the form in the language used by the complainant.

* Please delete as appropriate.
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h B B AN AR EERE RN 40 E
ﬂ to: p2pcalls@cedb.gov.hk 30/06/2017 14:33
Dear Sir/ Madam,

Please refer to the attached letter for your perusal.

Regards,

((Name provided) pistrict Councillor Assistant)
Office of District Councillor Norris H. L. Ng
Tsuen Wan Rural Constituency

Website: (Website provided)

Email:
i
Phone : (Phone DC170520 Telemarketing.odt-s.pdf
number

provided
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. Re: AW ARERERHER

to: pZpcalls@cedb.gov.hk 04/07/2017 17:35

KT

21:%@% SAH AR EERFA A PARREIN =BG, A ABEERR I ENE
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Ms. Fandy Wong



Commerce and Economic Development Bureau
Communications and Creative Industries Branch

Record of Verbal Enguiry/Opinion/Cemplaint”

Subject : BENEESEE

Date received : 5.7.2017

*Complainant/Enquirer : *MriMes/ Ms/ Miss SEALIE,

Contact tel. no. : -

Address: -

Documents attached : "No / ¥es, page(s)

Details (date, time, place, cause, the event) :

BARE ST EANESEERE - Y ERATERIHEE - XSS
FEEHERER - Tl B RERHE - S REER - ERBUFERDEES -

Recorded by : On 5.7.2017
(Name & Post) (Date)

* Please complete the form in the language used by the complainant.

* .
Please delete as appropriate.
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Commerce and Economic Development Bureau
Communications and Creative Industries Branch

Record of Verbal Enquiry/Opinion/Complaint #

Subject : A ERIEAESERSE

Date received : 7.7.2017

*Complainant/Enquirer : Mt MestMst Miss -

Contact tel. no. : -

Address :

Documents attached : *No / ¥es, page(s)

Details (date, time, place, cause, the event) :

HEETASIFILAEREAREER » FEBUT I DEARKIDERR T I
ANEWEANEEEZE M), EEZR USRS IR EEREAESES
A& -

Recorded by : On 7.7.2017
{Name & Post) (Date)

# Please complete the form in the langnage used by the complainant.

* Please delete as appropriate.
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( MEREAHARERERS
L 2 p2pcalls@cedb.gov.h

e
FE

to: K 08/07/2017 23:20
From:
To: "p2pcalls@cedb.gov.hk" <pZpcalls@cedb.gov.hk>,
Please respond to
BRE :

AMEABGERRIARE AYAREERE. FARALERS  ERYTHEE
M EEN, NEREREIEEEE  BAERSRRMESRRTRSSERS ,
WETRERTREMARR EEEREPHRBERIBEATR, THERLZFHER "R
fEk, WER , THEEFREE, SABZEBNEPRBTINIELSR , UBE
MARBAERREIELEEE, ATRAAHBEXGP=EIRNEL , BB
REEMTRHAER.

TR — - BT BTREHE

TETHES., FUBAXHTR , BNERELFEARRKETR , EERETUZ
ERBELTRDTREREBAY ARHBET. kA  BEFRESNEEERI A
ATAREMABSHLTE , BEEETREERLSHAHARFEEFZREAMTE
(BIMERE ), MRBFRARELREREMETEERBRIEAY ARHBE
thEMARSLETRETE , ERLBERTHME | FTEEHRBAUETR.

FR= - ERERENREBBREARRS

THES, REEAREFEEARINRENDTRERS S AYARRES , BENE
UTeEBRLETR, B TRUTHEATRREEMTHEREFEEREEET , A
SEWTREMBMEFIARIEBAY ARHERE. A, BEAFARE  RTNERAER
EEERAREFEETFRRAHTRERRE ? AT ARBHNEFRERR
RETHARREEBE , BN TRHALES AR,

BRE - ERALELR

M—REESM AR, UFRTHTER S  TREMKRBENEE , TRTNBRERE
ERMAERRLERRMR. TRIATE#RTSERBABARBET , BRABER
FATHEERETENEE , BOBREERBRTE, TRTMARRRERE
I, ¥AHERRBEBEEEF | BOHEREFER , AXESRBEEUER
RERY, I BETEEREREMFENHE , BRTHREFURE.

FEETR
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_!} Response to public consultation

\M ‘ to: p2pcalls@cedb.gov.hk 10/07/2017 14:13
Dear Sirs,

in my view the current proposals do not go far enough.

| work from home and my business is disrupted throughout the day and evening by
unwanted marketing calls. | do not have domestic helpers to answer my telephones, so it is
my work which is constantly disrupted, often up to a dozen times every day.

Most of these callers do not speak English, so when | answer they generally say ‘sorry wrong
number’ and hang up. This might be acceptable if they then removed my number from their
calling list, but they do not, and these extremely annoying interruptions continue.

It is not acceptable for government to take a limp approach to this menace - it should be
eradicated, and eradicated quickly.

| suggest a ‘Do call’ register, where lonely individuals can register their numbers and
continue to receive the calls, while the rest of us can be guaranteed that we will no longer
suffer.

Best regards,
(Name provided) (ID number provided)

(Title provided)
(Company name provided)
(Address provided)

Tel: (Phone number provided)

(Website provided)

(Editor's note: The default signature contains the brand name of an antivirus
software and a hyperlink. They are not shown here.)
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: BRNEAE A ARARENEN
Y‘V:"':"""‘f to: p2pcalls@cedb.gov.hk 10/07/2017 17:20
Please respond fo
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HRESEAHARERENREN
to: p2pecalls@cedb.gov.hk 10/07/2017 17:22

Please respond fo
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ah B AYARERBLAHN
2‘\ ! to: pZ2pcalls@cedb.gov.hk 11/07/2017 06:41
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! Views on P2p calls
N 4 to: p2pealls@cedb.gov.hk 12/07/2017 08:38
Dear Sir/ Madam,

[ am writing to express my concern on the P2P calls and believe it is necessary to have the
Do not call register.

There are many occations I receive random calls from bank that I do not have account with or
beauty care. This is annoying and please set up the necessary regulations to protect public
personal data.

Marketing style has changed with the rise in technologies and using the personal calls
method is only causing disturbance rather than giving the information. Information can be in
the form of advertisement on social media which are more acceptable.

Please consider and take action without further delay

Thanks,
Lee
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Public consultation on strengthening regulation of person -to-person

telemarketing calls
to: p2pecalls@cedb.gov.hk 13/07/2017 11:13

Please act to make all unsolicited telemarketing calls illegal. This is more than a nuisance, it
is an abuse of personal data and privacy. The problem is not just with so called "warm calls"
but more so with HK companies who use over seas callers to try and sell their HK products.

Act now and do something to stop this.
S. House
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\\ﬁ . Comments on Strengthening the Regulation of P 2P Calls
i to: phzkpcaus@cedb'gw 13/07/2017 12:17

Please respond to

Dear Sir,

My views on the questions in paragraph 6.3 of the consuitation paper is set out
below:-

(a) | prefer a statutory regime for enhancing the regulation of P2P calls.

(b) | prefer to have some non-statutory measures in place in the interim.

(c) | prefer non-statutory option 2: call-filtering applications in smartphones

Yours faithfully,
Li Ming Yeung
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5 n Consultant on Telemarketing (nuisance) calls
s 4

' to: p2pcalls@cedb.gov.hk 14/07/2017 12:25

Dear Sir/Madam,

| have been through your consultation paper and | am incredulous that the Hong Kong Government
has taken this long to do something about these nuisance callers (unsolicited telemarketing calls).

| get probably 4 or 5 of these calls a day — sometimes early in the morning and sometime late at
night — And often when | am at work or in a meeting.

| feel like | have been assaulted by the barrage of noise and chatter at the other end of the line.

No matter how often | try to block the numbers, they keep on coming. They simply use another
number,

It needs to be stopped. Why do these companies even have my number? How did they get it? Is it
even legal that they should have my name on a database?

| understand many of these calls may be outsourced to companies in China, making it hard to
prosecute. But the people employing theses nuisance callers are Hong Kong companies and they
should be the ones who are prosecuted.

| am not alone in my feelings for this and { think it is time the Hong Kong Government should stand
up and stop them.

Sincerely,

Peter WOOD
(Address provided)

Tet: (Phone - mov:(Phone  _gay (Fax number provided)
number  humber
provided) provided)

(Editor's note: The default signature contains some business logos and it is not
shown here.)
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E_J Comments on Person fo person telemarketing calls consultation

\;______‘,_ to: p2pcalls@cedb.gov.hk 14/07/2017 12:42
Dear Sir/ Madam

These Telemarketing calls are invasions of my Privacy and cause disturbance to my
household peaceful existence. Therefore, a filter should be provided and available to block
these nuisance calls to my landline and mobile numbers. Further, a specific prefix should be
displayed on the incoming on the telemarketing calls so my time will not be wasted.

These include the speaking to non English callers and also English language callers. Let these
tele-marketing people find other employments which would be more beneficial to themselves
and not to harass private individuals.

Thank you.
Kevin Hoban
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‘“ A Comments on Person to Person Telemarketing calls consultation

N ! to: p2pcalls@cedb.gov.hk 14/07/2017 12:58
Dear Sir/ Madam

It is a daily nuisance to me receiving phone calls from telemarketing. Whenever | see the
incoming calls with numbers starting with 38/39 or 21, | do not answer. | know what they
are going to be.

Sometimes, unavoidably picking up calls without knowing who the callers are, | always
answered in English because it is easier to scare them off as they will say in Chinese, do you
speak Chinese. | said NO, then they would hang up.

| have repeatedly getting calls from Beauty Parlour and Financial Institute seeking for
business, and | told them | do not need their service and asked them NOT to call again but it
never worked as they keep coming back. Although | have blocked their numbers on my
mobile, but they always use a new number to call again. Moreover, when | am traveling
overseas, it is very expensive to pick up these calls. It costs me a fortune just by answering
and hang up.

Therefore, | would suggest to ban these calls completely as they are nuisance and caused
me money whenever picking up such calls.

These telemarketing calls should be limited to a certain prefix so that they can be easily
identified by receiver not to pick up these calls. There should also be means of blocking such
calls from calling again and the Government should provide a hotline for the public to make
complaints and to follow up with the callers cails. Repeated offenders should be taken off
from the business.

Thank you.
Yin foo Cheung
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Public consultation on strengthening regulation of person -to-person
telemarketing calls

to: p2pcalls@cedb.gov.hk 16/07/2017 15:12

In response to your public consultation on strengthening regulation of person-to-person
telemarketing calls I would prefer option 3 - Statutory do not call Register. This type of
regulation was enacted in Hong Kong SAR for fax and SMS telemarketing thus has president
in Hong Kong SAR.

Telemarketers are a nuisance and financial burden for the working public who receives
unwanted calls and bears the cost of roaming fees for said nuisance. Simply enacting
“business hour” regulation is ineffective as the telemarketer can not tell what time zone the
victim is in.

Best Regards,

Johan Baselius
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Commerce and Economic Development Bureau
Communications and Creative Industries Branch

Record of Verbal Enquiry/Opinion/Cemplaint *

Subject : A MESHEERNER

Date received : 17.07.2017 pm

*Complainant/Enquirer : MrMes/Ms/Miss EEE(GEE)

Contact tel. no. : - REEABREREER  FEEE &%
Address :
Documents attached : *No !/ Yes, page(s)

Details (date, time, place, cause, the event) :

HELENEFTEREMR AR ARHEEIRR - EAASTRERE LAEHHX
- HREIBBEESRERER RS THMEEIE - REEPRBEOE LR
EMIVER -

B4 RBET AR EERSRERS ASR - EfTEEEMEHERS - SRITRUY
% EXHESEEENRE/INE MR e SRS EREE S AJEE - HIfER
BESRIERTFARHE BT REHERSE  WHDATEEURE -

B B E TR M G R R SBEAT SR AT ERAVEAETR  PREEETAE R
NEBHAMRE W -

B BRTEEA YT —MUAB A CHEEFER/ EETRNAEER &2
MR RET RS ILEER G4 SNERLK - REFRAEREE ) Ui REH
ATIPAE AR EEEEERAE - (B REEHET)  FIEAREE - REETER
BUAE AR ESENITEARER  STREEATNESSRHAER ARG EHE
i

Big  RBEFLBIFERIDES ERIRRMERE | ENREAAB M H BN E
1%7&‘&‘ ) B A AR B R TS S L EERIRET AR SEAE -

Recorded by : On 17.07.2017
(Name & Post) ' (Date)

# Please complete the form in the language used by the complainant.

* Please delete as appropriate.
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AREARERN
to: p2pcalls@cedb.gov.hk

Sent by:

XRAEZ  wmUEWELH -
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- = Pls stop P2P calls
N4 to: p2pcalls@cedb.gov.hk 18/07/2017 16:15

Hi,
The P2P calls are very annoying.

Last nite, when [ was video recording a training with my autism kid to my speech therapy, a
junk call arrived and stop my whole recording, and my autism kid cries.

I have already registered with the "not willing to accept junk calls" with the gov't. And [ have
already said "NO". Why the gov't still think the P2P calls are legal??

Or, should the gov't setup a new database for citizens to register with not receiving the "P2P
calls"?

While I was traveling in Australia, the P2P calls are illegal and the gov't is doing a great job.
Hong Kong is far far behind the legal things, but also the mindset and attitude are far far
behind.

There are some people in HK working for the P2P industry, but they should not live at the
expense of the mass public. Ask them to change jobs!!!

Stop the P2P calls!

Regards,
Andrew HO
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. ompany ;
Re: Junk call from name) sales representative

to: 22/07/2017 09:41
Ce:
From:
To:
Cc:
"p2pcalls@cedb.gov.hk" <pZpcalls@cedb.gov.hk>,
2 {5 B -4

(Editor's Note: Content below is not submission to the consultation and it is not
shown here.)



(Editor's Note: Content on this page is not submission to the consultation and it
is not shown here.)
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Dear CEDB and officials.

(Company

Please help to Investigate if name has violated the data privacy ordinance or any other reievant
regulations in collecting or conducting telemarketing activities.

In addition, [ understand there is a public consultation right now regarding regulation of P2P calls,
and ! wish to bring this complaint to your attention. | had made complaints previously and was not
satisfied with your response (see attached email}, in particular these two clauses:

L

“As most business enterprises in Hong Kong are small and medium enterprises (“SMEs”)
that rely on electronic communications as one of the major means of marketing, to avoid
affecting the development of normal electronic marketing activities, especially that of the
SMEs, person-to-person telemarketing calls (“P2P calls”) were excluded from the regulatory
ambit when the Government formulated the UEMO.”

“According to the surveys conducted by the then Office of Telecommunications Authority
(i.e. OFCA with effect from 1 Aprif 2012) in 2008 and 2009, over 90% of the P2P marketing
calfs came from four business sectors, namely finance, insurance, calf centres and
telecommunications.”

I sincerely believe the prevalent usage of P2P calls in Hong Kong has considerably exceeded the
global norm and should be stopped, and that your argument were logically flawed. Reasons being:

1.

Equating electronic communication with P2P calls is illogical. Your argument was “electronic
communication is important for SMEs, therefore, P2P calls as one type of electronic
communication were excluded from being regulated.” This is equivalent of saying, “milk is
important for the babies, therefore, inappropriately formulated or poisonous milk, as one
type of milk, should be excluded from being regulated.

. SMEs do not necessarily need to rely on electronic communications as one of the major

means of marketing. There are numerous ways for businesses to conduct effective
marketing, by Promoting the right Product at competitive Prices through accessible Places
(fundamental marketing framework 4Ps). There are many other similar economies that have
a high concentration of SMEs similar to Hong Kong, e.g. China, Taiwan, and many other
ASEAN countries, yet no other places have such a prevalent use of P2P calls. | highly suspect
the ones that decides to pursue P2P calls as the marketing channels are the ones without
innovative products, inefficiently run causing the cost structure high and hence inability to
price competitively, or unable to reach to sufficient client base through other proper means,
and hence pursuing this channei as the last resort. Perhaps you should be focusing on
educating these HK SMEs to conduct businesses more efficiently, investing in innovation and
promotion market consolidation, rather than tolerating them to pursue this channel of last
resort at the expense of the general public.

To avoid affecting the development of normal electronic marketing activities, may we first
define what is considered to be the “normal” level of activities, and what is considered
“excessive”? |f 90% of the Hongkoners have received junk calls and 96% of the people see it
as a nuisance (according to your survey in 2014), | believe it is definitely considered as



abnormal.

4. According to the survey, 90% of the P2P marketing calls came from four business sectors,
finance, insurance, call centres, and telecommunications. In contradiction, most companies
from these 4 sectors are either regulated oligopolies or large corporations, not SMEs. If the
objective of excluding P2P calls from UEMO was to minimize impacts to the SME segment,
special arrangement should be set for banks/insurance companies/telecoms and their
delegates as these are not SMEs in nature. Your gracious act of sparing the SMEs with a
room for survival has resulted in these non-SMEs taking advantages on the loose regulation.

(Editor's Note: Content here is not submission to the consultation. It is not
shown here.)

Yours Sincerely,
Edward Huang

(Editor's Note: Content below and the attachments are not submission to the
consultation. They are not shown here.)
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ﬁ P2P Consutation
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to: p2pcalls@cedb.gov.hk

22/07/2017 02:54

Cid

a g

Please see my answers in the attached.
Trevor G Cooper

Please consider the envirenment before printing this email

P2P consultation.docx
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(Address provided)

Friday, 12 January 2018

Government Consultation on P2P calls

6.3 In the light of the information set out in this consultation paper,
we would like to invite your views on the following questions —
(a) Do you prefer a statutory or non-statutory regime for enhancing

the regulation of P2P telemarketing calls?
REPLY
>Statutory

If you opt for a statutory regime, please also consider

question (b);

(b) As the establishment of a statutory Do-not-call Register will take
time, do you prefer to have some non-statutory measures in

place in the interim, such as those set out in question (¢)?

REPLY

>No; once this is started a statutory regime will never be introduced.
(d) Other Suggestions

REPLY

>Under 4.19 an "opt-out" system is mentioned, implying that everyone will
receive these nuisance calls unless they state otherwise. What is needed is an
"opt-in" system, whereby those wishing it can register their desire to be
inconvenienced by these calls.

>Junk calls should be made illegal for all except those who opt-in to such a
scheme.

Mobile: (Phone number provided) email: (Email provided)
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>You should not worry about the 7000 who may lose their "jobs"; these
positions are undirected harassment of innocent Hongkongers.

(Editor's Note: Content below is not any submission to the consultation and it is
not shown here.)

Dear Madam,
Sehr geehrte Frau
Sehr geehrter Herr

Yours faithfully,

Yours sincerely,

With thanks in advance,
Best wishes,

Mit freundlichen Griissen,

Mobile: (Phone number provided) Email: (Email provided)
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| ‘ 5 opinions on p2p calls
Ny to: p2pcalls@cedb.gov.hk 23/07/2017 14:49

Please respond to

Dear Sir,
| write to express my opinions on p2p calls,
iama . One of my phones is for urgent calls. 1 will not switch off this phone. Whatever | am

doing, | will answer the calls from this phone.

When | am doing operations, someone call me and ask if | need to borrow money. It is really
annoying and disturbing. The caller is doing something unethical,

When we call a patient or a relative, it is very frequent that they will not answer the call, because the
caller number in not on their contact list.

To me, the nuisance caused by the p2p calls is much more that other people.

| strongly urge you to adopt a statutory regime to stop the p2p nuisance.
| think the Unsolicited Electronic Messages Ordinance works will, and it will apply to the p2p calls too.

Best Regards,
Ho Sze Yuen
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Terrance Ho
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% P2P Calls public opinion

\J_ﬁ; J to: p2pcalls@cedb.gov.hk 23/07/2017 19:45
Dear Sir/Madam,

I would like to contribution my opinion on P2P Calls.

P2P Calls should be well regulated, and must respect others view if they are willing or
unwilling to be contacted.

Also, it is a norm for many establishments to sell and or share privacy information, this is
making regulating P2P Calls difficult.

In addition, citizens are now ignoring numbers starts with 3 or 5 because of the nuisance,
and recent cases has shown the negative impacts to our society.

In brief, P2P Calls should have peoples consensus.

Kind Regards,
Clement Ho
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o

We are a local app development company, developed calls filtering apps, which now have >
100K active monthly users.

The APP; (Name provided) by (Comp any_ ( Certificate of
Merit App in HKICT award 2016 ) name provided)

We want to express opinions on Option 2 - Call Filtering Applications, as an app developer :

Call filtering app by nature is a PASSIVE solution to spam & scam calls, however, it is quite
mature and effective now.

Funding Support
- Funding could help software company to enhance app functions or keep the service alive

- Ease running cost pressure: as call filtering app are mostly free apps, which could not
generate reliable revenue. However, call-filtering service is an ongoing services which
introduce an ongoing running cost

- Introduce extra resource to create functions to improve app usage for different group of
users

e.g. more elderly friendly user interface, comprehensive user guides and tutorials
- More than one company currently have call-filtering apps could apply this funding

There are now more than one apps in the market, users could choose according to their view
from different providers. Provide funding to more than one app could generally improve
overall call filtering app quality

Promotion Support

- App certification : people worries call-filtering stealing personal data from their phone,
government could launch an app certification program that certify some apps are safe to use.

- Create an website like this to list out certified apps : https://data.gov.hk/en/application
Caller ID spoofing concerns

- Call filtering app cannot deal with caller id spoofing

- Telecom service providers allows any company having a legitimate purpose change the
caller ID to a number they specify

- Possibility to disallow caller ID spoofing for telemarketers

Government Provided Whitelist:

- Cold calls created a problem that people won’t listen to any unknown calls, even some
emergency call from hospital or police stations

- Whitelist is a double-edged sword: call filtering apps could identify important calls by
whitelist, however, bad guys could also reference whitelist to perform caller id spoofing for
scams calls

- So whitelist should be closed, which do not provide reverse lookup function

- Government could provide a whitelist phone numbers for government units, to software
companies which commit to adopting stringent terms and conditions to ensure data usage

More than just cold calls :



- Call filtering apps are also trying to flight SCAMS CALLS, not just cold calls. The helps to
filtering app are also easing the scam calls problem.

Regards,
Roy Yeung Chi Chung
Email; (Email provided)

(Editor's Note: Content below is not submission to the consultation and it is not
shown here.)
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Dear sir/madam

1. I found those person to person marketing calls very annoying, in average
I receive 3 calls per day and none of their product/service were interested
to me.

2. I considered these marketing calls infringed into my privacy, they
always disturbed me when I was focusing at work.

3. Since T have no means to verify the caller's identity, I always cut the
line instead of listening to them as I worry they might be frausters.

4. If I need a product or service, I will check it out from the internet
instead of relying on these marketing calls.

5. I support to establish a "Do-not-call" register for HK people to freely
choose whether they want to receive marketing calls.

6. I understand there might be difficulties to enforce if the marketing
company calls are originated from overseas or through web phone, thus the
service /product owners shall bear responsibility.

Thank you for your attention.

David Poon

(Editor’s note: The default signature contains the brand name of a mobile device
and it is not shown here.)
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148

I strongly urge the government to make/amend laws so as to make junk calls,
and person-to-person telemarketing calls and emails illegal, unless the
person receiving them has placed his or her name on a register giving
permission for such calls.

M.S. Cheung
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I would like to express my concern, anger and my option over the above
issue. I am very much annoyed when receiving such rubbish calls daily
especially when travelling abroad.

I support the Option 3 — Do-not-call Register to end the stress from such
nuisances for the past years.

Peter D O Choi
Hong Kong Citizen
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To whom it may concern,

| am a concerned citizen writing to express my opinion on the matter.

Out of the three proposals, 1 agree with the Privacy Commissioner for Personal Data,
Mr. Stephen Wong;

That the most effect way to regulate such promotion calls is by legislating.

The other two proposals of regulation are in my opinion ineffective.

Firstly, there are already mobile apps present on the market for call filtering, and
such programmes generally do a good job at catching promotion calls.

Although they do miss a couple from time to time, but on the whole | consider them
to be effective.

| think we should be solving the problem at its source, rather than merely trying to
alleviate the symptoms.

Not everyone has access to smartphones, and this population cannot be protected
from promotion calls by apps.

Moreover, what about visiting tourists?

Should they be asked to install an app the moment they touch down in Hong Kong?
What kind of impression are we leaving with them?

Secondly, by self regulation.

In general, | do not think self regulation is effective at all, otherwise we would not
have arrived at the present situation.

With the ties and connections that that governing body has with promoting industry, it
is hard to imagine that it is going to place the interest of the citizen over the
promoting industry.

Moreover, the governing body requires a set of guidelines fo regulate promotion calls
with impartiality.

What makes such guidelines more transparent and effective than to inscribe them in
the law?

| have no answer to the aforementioned question, and thus firmly support going
down the legislating route.

With regards,
Bobby
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Dear Sir/Madarm,
| would like to express my viewpoints on the new spam proposals as follows:

(1) Industry self-regulation

If this can work, it would have been done many years ago.

To make it work, participants need to find a better afternative in order to change.

We must understand 90% of the annoying calls are from beauty shops, banks....... If you can solve
the problem from these

industries, it is solved. Why should 95% of the industries who do not commit any violation needs to
be tied with the same

regulation while only the minority creates problem?

If someone used a beauty service and signed the agreement for using his personal data, is it fair
that he or she cannot change

his authorization for life? What if the beauty shop keeps calling the old customer every two days
and the customer should have

the right to ask for deletion in the database. There could be room for improvement in the standard
to prepare this authorization.

For example, the personal data can be used once a month or it should be deleted from database if
requested from customer.

Any new regulation proposed should not affect business to business communication. Only B2C
direct selling creates problem.

(2) Anti-spamming software
About 70% of spam calls are from people in China. Can we restrict the service providers use
special numbers starting with only
first three digits like 345XXXXX , so that the public would know ahead what the number to avoid?
Can the telecommunication authority charge more for those who provide such service?

(3) Opt out directory

This should only limited to mobile phones or home phones which register, not office phones or
home phones used for

business purpose.

Thanks

Peter Tam
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Thanks,

Mr. Wong
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Dear CEDB,

Thank you for seeking opinions about this extremely irritating and pervasive intrusion into
our telephone privacy.

I prefer a statutory regime to ban P2P telemarketing calls in general and to permit them only
after individuals have agreed to accept them.

The establishment of a statutory Do-not-call Register need not take time if you simply outlaw
the practice immediately and establish a Call Acceptance Register. The 7,000 jobs you allege
will be affected are carried out by people and businesses that do not care for the personal
privacy or desires of those receiving these completely unwanted and unsought irritants.
Repeated surveys - some commissioned by you - have proved that the overwhelming
majority of HK residents loathe this practice and want it stopped.

Plenty of other occupations have to deal with limitations on noise and atmospheric pollution,
for example, so there is no reason for allowing this obnoxious practice to continue.

Yours sincerely,

Robert W Howlett

Lantau



Ao 159

Person-to-person telemarketing calls

{/”} C] Urgent [ Return receipt [ Sign ] Encrypt
e 4 to: p2pcalls@cedb.gov.hk 25/07/2017 13:38

Dear Sirs,

I would like to express my support for a statutory regime for regulating P2P telemarketing
calls. Like many Hong Kong people, I have many individual telemarketing calls on a daily
basis which [ do not wish to receive. Many of these calls claimed to be made by banks even
though the banks have denied it. Itis very annoying to keep receiving telemarketing calls as
I am not interested in this kind of sales, whether I may want to purchase such products or
not. It is really a harassment to allow these people to make these calls at will.

I also strongly support the establishment of a Not-to-call Register like the one established for
electronic messages. The responsibility should be on the telemarketers to make sure that
people like me who do not want to receive their calls should be left alone.

If the establishment of the register will take time, I prefer interim measure which will not
involve public money since we have been receiving these calls anyway. As such, trade
specific self-regulatory regime is preferred. But the register should be set up ASAP.
Regards,

Elizabeth Lam
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Dear Sir/ Madam,

Please see my response below. Thank you.

(a) Do you prefer a statutory or non-statutory regime for enhancing the regulation of P2P
telemarketing calls? If you opt for a statutory regime, please also consider question {b); If you opt for
a non-statutory regime, please also consider guestion (c)

Statutory regime

(b) As the establishment of a statutory Do-not-call Register will take time, do you prefer to have some
non-statutory measures in place in the interim, such as those set out in question (c)?

Yes.

{c) Which of the following non-statutory option under Chapter 4 do you prefer? Option 1: Trade
Specific Self-regulatory Regime; Option 2: Call-filtering Applications in Smartphones

Option 2

Ricky Yau
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Subject : N

Date received : 25.7.2017

*Complainant/Enquirer : *Mr-MsstMs/ Miss FEAZT

Contact tel. no. : -

Address : -

Documents attached : "No / ¥es, page(s)

Details (date, time, place, cause, the event) :
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Recorded by :
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# Please complete the form in the language used by the complainant.

* Please delete as appropriate,

On 25.7.2017
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Recorded by : On 26.07.2017
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# Please complete the form in the language used by the complainant.

* Please delete as appropriate,
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I understand you are running a consultation on junk calls. T am so pleased, because this
issue is a huge problem in Hong Kong. 1 subscribe to one of the many “junk call blocking™
services, and as a result only get a few calls a week. My husband, who does not subscribe,
gets several calls a day. Both of us are English and speak only English, thus thankfully for us
these calls are very short. Typically they go “Hello, this is Sarah speaking”.... unintelligible
babble....”do you speak English?”... hangup.

However, I also travel a lot, and these calls - even short ones - are very expensive as
incoming roaming calls. I think my mobile service provider actually deliberately takes the

junk call blocking service offline when I am overseas to make more money, as I absolutely
get MORE CALLS when I am outside of Hong Kong. This is very bad.

Finally, I just had a conversation with a client of ours, who I had been trying to ring a few
days ago. He did not answer. When we eventually met yesterday he apologised for not
answering with the comment “your office number begins with a 3, I never answer calls that
start with a 3 because they are usually junk calls”. This highlights how bad this problem is
in HK - when genuine calls cannot work because the junk call industry is so bad.

[ would like you to fix the problem by making junk calls (OF ALL KINDS) illegal unless
ask to be called. This would be very easy to do; would save a lot of time and money and the
people in the junk call industry can go and get more rewarding jobs. I’m sure they must hate
making junk calls.

Regards,

Sarah Fairhurst

(Editor's note: The default signature contains the name, address, phone numbers
and email of a company. It is not shown here.)
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Please please make it illegal.

Telecom companies are benefitting from this since many calls are received
while I am overseas and they get the revenue from this.

At the same time, who ever is selling our personal data to the
telemarketers (e.g., ) are also making money while the
consumer constantly suffers.

I've started to ignore calls calls I do not know because i1t wastes my time,
the callers are rude and sweazr at you and it wastes my money if I have to
pick up overseas which I often am.

However, I'm afraid I will miss out on important calls should I continue to
do this.

It is annoying and totally time wasting and should be banned immediately or
we should at least be given a cholce to opt out.

Thanks,

Ian.
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*H ; Consultation on the regulation of person -to-person telemarketing calls
\j_“! to: p2pcalls@cedb.gov.hk 26/07/2017 23:42
Dear All,

I would like to provide my opinions on the above subject.

In my view, these calls add little value to our economy but create a lot of nuisance for almost
everybody. In addition, a lot of these telemarketing calls are selling fraudulent services or
products such as "beauty services", "loan agents", "club membership", or just
indistinguishable from scams.

Therefore, I suggest just making these calls illegal. It is a waste of taxpayers money and
resources to establish regulatory bodies, mechanisms, etc. Just ban them. No one cares about
not getting these marketing calls.

Specifically on the questions from the consultation paper:

(a) Do you prefer a statutory or non-statutory regime for enhancing the regulation of P2P
telemarketing calls?

Statutory

(b) As the establishment of a statutory Do-not-call Register will take time, do you prefer to
have some non-statutory measures in place in the interim, such as those set out in question
(c)?

Instead of a statutory Do-not-call Register, I think we should just ban these calls. No one
cares about not getting these marketing calls.

(c) Which of the following non-statutory option under Chapter 4 do you prefer?
Option 1: Trade Specific Self-regulatory Regime
Option 2: Call-filtering Applications in Smartphones

Again, I think we should just ban these calls outright. Nobody believes self-regulatory
regimes work in any industries anyway. Government funding for call-filtering apps in
smartphones is tricky to administer.

Cheers, Tony Sze
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Please respond to

Dear Sirs,

| strongly support strengthening the regulation on P2P calls, mainly the cold calls on
the following reasons:

1. There is no doubt that nuisance would be created to the Hong Kong citizens by
the P2P calls, in particular the cold calls with which the call receivers have no
existing business or other relationship with the call senders. Sometime the nuisance
so caused could be a very serious one. My family had once been subject to "very
serious nuisance" caused by such cold calls. My wife had had a body check at
Queen Mary Hospital in respect of suspected lymph cancer. |t is the practice of the
public hospital that the checking result would only be told to the patients in the next
visit to the hospitals by the relevant patients, usually 3 months after the checking
process. The public hospitals would give phone calls to the patients around a week
later ONLY if the resuits prove that the patients are found to be suffering from
cancer. You can imagine how nervous my wife and my family members was
whenever the telephone rang during this one-week waiting pericd. Our family had
requested our friends and relatives not to call us by phone during this waiting period
except for any urgent matters. Very unfortunately we received a number of P2P cold
calls in such a critical period that NOT ONLY created nuisance to us but ALSO
making every member of my family very nervous unnecessarily. | believe many
other patients who have cancer or other serious illness checking at the public
hospitals would have the same nervous experience caused by the P2P cold calls.

2. As a retired person | become to have very few social connection. Besides my
home telephone, | just use a "store value" sim card for my mobile phone. Every P2P
cold call to my mobile phone would unnecessarily reduce the value of my sim card
and that obliges me to pay money for adding value to my sim card earlier. These
P2P cold calls in fact create financial loss to me. The store value sim cards are
commonly used by the tourists or other short term workers coming to Hong Kong. |
believe they would have the same experience of having their "store value"
unnecessarily consumed by such P2P cold calls.

3. Allowing P2P cold calls would facilitate the bad guys to cheat the innocent parties.
| had once received many P2P cold calls saying that they are and that
this was offering generous credit facilities. Although | had requested the callers
NOT to call me again, | still received 3 calls in a day that created nuisance to me. |
then sent a complaint e-mail to but this officially replied me that
they do NOT have the policy of making cold calls. The callers were NOT their
representatives. : even told me that they would report the case to the
police force for further investigation.

Although prohibiting P2P cold calls might affect the employment of around 7,000
workers being employed by the call centers, | don't think that it is justified for the 7
million Hong Kong citizens plus some tourists and short-term workers who use the
store value cards to suffer in order to maintain the employment of these 7,000 works.



Given the current economic situation in Hong Kong, | believe these 7,000 works
could easily find other jobs if their employment is adversely affected by new and
stronger regulations governing P2P calls.

| really hope that a "Do-not-call Register” plus the relevant legislation/regulation be
set up so that the phone users can avoid the nuisance, inconvenience and other
suffering that they might otherwise encounter by the P2P cold calls in the future.
For maintaining competitive and favourable business environment for Hong Kong, |
consider that the P2P warm calls need NOT be subject to the proposed "Do-not-call
Register". It is because many business enterprises who make warm calls would
have their internal regulations governing the warm calls and if the call receivers
advise the enterprises that they do NOT want any more warm calls, such enterprises
would usually co-operate effectively.

With best regards,

Yours truly,

Peter Ng Pui Lam
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To whom it may concern:

| received at least 1 to 2 cold calls per day from companies (e.g. beauty serivce, banks,
financing company...etc} which 1 am not a client. Despite telling each of them in clear words
that | do not wish to receive their calls and please ask them not to call again, | still receive
calls from them {e.g. ). I also installed applications in my mobile phone but they
only blocked numbers in their record and | still receive calls everyday.

| hope the government is serious in this campaign, rather than shifting its focus to the
economy side for the telemarketing industry because their revenues are built on top of
creating nuisance to the community:

Warm call vs Cold call: If you are serious in this, you simply have to differentiate the two. So
let me repeat, | do not wish to receive any cold calls. For warm calls, there should be a Code
of Conduct for Telemarketers so that disciplinary actions can be handed out in case of
breach.

Non-Statutory Regime: | am strongly against this idea and any self-regulation by the
industry. 1 ask the government to make relevant legislative changes so that telemarketers
are subject to criminal liabilities in case of any breaches.

Do-not-call-register: This is my preference and | believe this is the most logical solution.

Scope: Must cover all-trades. For those who do not want to disturbed (isn't that a very basis
right), we already have to make a positive act to register ourself into the Do-no-call-register,
the scope must cover all trades in order to make it meaningful.

Designate telephone nos. for telemarketers: All telemarketers should mandatory call from
numbers starting with 4 (i.e. 4XXX XXXX).

Telemarketers from overseas: Where they are marketing domestic (i.e. Hong Kong}
goods/services, the Hong Kong companies should bear responsiblity .

Implementation Time: As soon as possible.
P.S. 1 wish to remain annoymous and my have my name/email release to the public.

Best regards,

(Name provided)
(Email provided)
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=7 : Public consultation on strengthening regulation fo
person-to-person telemarketing calls

to: p2pcalls@cedb.gov.hk

Please respond to

Dear Sir/Madarm,

Just realize that | issue the wrong draft. Please find below amended version as below.
Sorry for any inconvenience caused.

Regards,

Kim Man WONG

Dear Sir/Madam,

I would like to express my opinion that we should strengthen the above. The public should have the
right to register and do not accpet such calls if desired.

First of all, I have received an average 2-3 of such calls every day. It is very disturbing and up to a
level of hazzarsment.

Secondly, all these calls cannot be properly display themselves, particularly when | am located
overseas. As a result, | have to pay extra roaming charges and overseas long distance call fee once |
take their calls which | do not intend it. It is not fair to me. The worst of all, it always wakes up during
the night when | am sleeping.

Thirdly, it prevents me picking up those calls which are really important as | have to terminate all of
them owing to above 2 reasons.

| heard that the previous bureau head claimed that there was 55,000 employment in telemarketing
industry and hence did not strengthen the above in last consultation. It is not a sufficient reason,
particularly when Hong Kong has full employment now and runs out of hands in many professions
and industries. It is not difficult for them switching jobs.

Importantly, strengthening it via registration is to ensure that those would like to take the cali can
continue to get it. But, for those not will not be affected. It is no different from the way we handle those
who are smoking and not smoking. It is the priviledge of general public having the right of choice.

In fact, | do not see that calling those who are not interested on telemarketing will affect employment.
It should make the job more rewarding as they are talking to the right people.

If you would like to discuss with me in details on above, please call me office
Regards,

Kim Man WONG

P.S. If you need my HK ID card, please feel free to call as well.

(Editor's note: Respondent submitted two emails on the same day and this is the
amended version by the respondent. The first email by the respondent has not
been reproduced to avoid duplication)
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Dear Government Officers

This Is Manley Tai would like to suggest some good solutions on better preventzEEREELE
Fraudulent Phone and protect the telemarketing business in HKSAR. As I received call
from ; but unproper manner lead me think of better adding Code for protecting the
business environment on the growth telemarketing business in HK,

1) for all Banker with a Banker Code.

Each Banker can register a Code for display in Mobile on telemarketing service
(Company

For eg. name) telemarketing service (Code +

Will display inzZEH#grCaller ID beginning of ™+ caijing line number)

For (Company name) service (Code +
will display inZgZE&RCaller ID beginning of “+ calfing line number)

*By putting certain LETTER CODE in mobile, will help prevent Fraudulent Phone
and protect the telemarketing business

2) For other business whom use telemarketing service

1) They should apply license for telemarketing service with Code
Register!
2) Then they can have the CODE for telemarketing service,

For eg. _(Company name) on telemarketing
Then “+ (Code + ”
calling line number)

For applying telemarketing service with a letter as beginning code shown in
mobile.
Its good for consumer prevent that cut the phone from promoter with
proper code showing out.

This only apply to B to C service (not applicable for B to B)

3) for protecting HKSAR research business, the research company just register a_code
for their business, then they can use the CODE for Public Research usage. (if the
research is temporary base - then Temp Code is apply)

Which Coding can be applying in Government Dept - so customer can check at Database
whether that code is for certain company. (Code Registration may need the Business can
fulfil certain condition on the application)

If business like Banker, Research Centre, Telecom service, Insurance company
may need to have telemarketing for sales pitching in B to C channels, then
certain code will need to apply for protect their business.

Reason:

As telemarketing service is sometimes important and henefit to consumers, but
if many fraudulent phone that will broke the business environment, hence we
ask those proper business holder whom need telemarketing for B to C market
apply certain code with be better as control system. Then, mobile users is
easily identify the call from proper Company or not yet register as promotion
call in government register listing.

I think we have skills to doing that, as foreign country will use R&D, telemarketing
service as an investment business. If HKSAR can stop $EERE:E Fraudulent Phone, that



will protect the those New businesses on further growth cpportunity.
Just my opinion, but its in needed to do so!
* As I really recieved a call from sometime they really help me, but how can I

Compah
define the promoter is real from ﬁa?nn;?a or not...with a code + begining in the HKID

will be more trustfulness *

Hope my message is useful, but a questioning that government can solved for protecting
the business growth in telemarketing.

Best regards
Manley Tai
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:ﬁ_ ) Regarding regulate Person -to-Person telemarketing calls
'E-' 3 to: p2pcalls@cedb.gov.hk 29/07/2017 12:13

To whom it may concern:

I would like to suggest the government to set up laws/ordinance to regulate Person-to-Person
Telemarketing Calls. 1 am sure you know how annoying it is to receive dozens of calls each
day. It not only annoying but also wasting our time and helping those con-artist to scam on
us. Setting up such law can protect minors without consent and make Hong Kong a better
place. Itruly believe we should set up laws to regulate such matter.

Best,
Mr. Lau
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Please respond to
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Telemarketing

Please respond to

265

to: p2pcalls@cedb.gov.hk 30/07/2017 08:40

As so many of the calls to my telephone are telemarketing calls - so
numerous for so long that I now will not take any call from an unknown
or blocked number - I am in favor of a statutory seolution where no
telemarketing calls of any sort can be made to other than numbers of
those who opt-in to receive such calls.

The telemarketing industry has created this situation - with the help of
gov't - and they can suffer the consequences. An estimated 7000 rice
bowls supposedly broken here & abroad is minor compared to the suffering
of far more HK people.

There are no excuses for other than an immediate implementation.
Enforcement of such a solution would be straight forward. The cost of
administration & enforcement can be by way of a levy on the
telemarketing industry to have access to the opt-in list. A suitably
high enough financial penalty will ensure compliance. Chasing down
miscreants from outside the territory would give needed work to civil
servants. Concerns about misrepresentation of caller identity of any
form should be addressed through legislation making such practices
unlawful as they are no different than use of someone else's ID card or
travel document to misrepresent a person's identity.

-Brett GRAHAM/FHIHTS.
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Response to Public consultation on strengthening regulation of p 2p
telemarketing calls

to: p2pealls@cedb.gov.hk 30/07/2017 10:50
Please respond to

| do not allow the disclosure of my personal information including
but not restricted to my name, email address, etc., to other parties.
Dear Sir,

Please find attached document (total 8 pages).
(Name provided)

-

L)

]

Response to Public Consuitation P2P Telemarketing Calls,pdf



| do not allow the disclosure of my personal information
including but not restricted to my name, email address, etc., to
other parties.
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Response to

Public consultation on strengthening regulation of p2p
telemarketing calls

Page 2 of 8



Preface

i. The current Self-Regulatory Schemes UEMO Ch 593 prevents broadcasting of “pre-
recorded” messages. It is 10+ years old and is definitely outdated as technology
advances.

il. Under the scheme, telemarketers pay a small fee and cbtain a “do-not-machine-call”
(DNC] [ist.

iii. The list is valuable cos it shows nos that actually have owners, It is unanimously
known as “please-P2P-call” list.

iv. The authority does not restrain the list from circulating out of Hong Kong.

v. The proclaiming that there’s a reduction of “junks” because of UEMO. | wonder if
fax/emails are included in the survey?
- Very few people owns fax machine these days.
- Telemarketers give up junk emails because the big guys
( / Compahy names)/ , etc.) are playing big roles in “cat and mouse
chase” - junk mails waste their “bandwidth & resources”.
- The P2P junk calls are also a waste of economic productivity.

vi. At www.hkjunkcall.com, one can see how absurd the P2P activities.

vii. I'm shame to see your administration recently broadcasted a century old UEMO
advertisement in local TVs to lure/mislead/fool innocent citizen to expose their
valuable personal asset in nudity (“do-not-machine-call/please-P2P-call” list).

Page 3 of 8




Contents

i There's less complaint against warm calls for obvious rationale — the caller’s
identity is recognizable.

ii. Advance computer technologies allow a single cold call operator/telemarketer
to make hundred calls in one single key stroke.

iii. Economic & Productivity Lost

© When more than cne innocent victim answers, 99% of those who press
“answer” button will be left out (to comply with “human to human call”
rule) .

The left out victims will be charged at least one minute air time. Several
hundred thousand dollars air time is wasted per minute. Needless to say,
IDD charges that applied when the recipient is travelling outside HK.

o Junk call victims are disrupted from work during office hours or from
rest at night.

o I'msure you can recall recently a housewife is so agitated of junk calls
that she refused to answer the hospital call bearing a “3” prefix.

iv. Continuous looping junk “cold” calls are severe nuisance to HK citizen & create
massive loss of productivity.

V. Telemarketers own thousands of phone lines. One can tell them to stop calling,
aka opt-out; the next day they will switch over to another line, e.g., beauty
house.

Page 4 of 8



Response to

Examination of different options in strengthening the
regulation of P2P calls
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Option 1 —Trade Specific Self-regulatory Regime

i. Rules of self-disciplinary regulation apply only to those who are willing
to & are ready to be regulated.

ii. Scam telemarketer, not to say with fraud intends, will choose to stay out
of the regulating committee.

fil. The self-regulatory committee, under such circumsta nce, is a toothless
tiger like the “The Travel Industry Council of Hong Kong (TiC)”

Option 2 — Call-filtering Applications in Smartphones

i. There are many apps available in the market for “smartphone”. Againitisa
“cat & mouse chase” game; and the cat is always behind.

ii. Filtering apps are of no use to non-smartphone users. Even the government
provides smartphones FOC, many elderlies are unable to acquaint the
technology.

Option 3 - Do-not-call Register

i. The Authority is surely repeating the same mistake as the UEMO (Ch 593)
“do-not-machine-call/please-P2P- call” list.

ii. Without formal legislation for proper control, T-marketers can circulate
the list out of Hong Kong to continue their scum/scam call business.

* Personal Data (Privacy} Ordinance (Chapter 486) section 1.6

The regulatory does not control/prevent the outflow of personal information given in the
UEMO DNC Register list from the country. It immensely provides a convenient means for
offshore scam/scum telemarketers.

——v—-—-m_—__—_—
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Proposal & Conclusion

#
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Hong Kong has been suffering from obnoxious telemarketers over a decade. The above
three proposed solutions are clearly ivory tower thinking.

Interim Solution

Discontinue vague opt-out option (infamous DNC, aka “do-not-machine-call/please-P2P-call”
list).

Implement opt-in for particular industry or organization, leveraged by severe penalty for
abusive distribution/usage of that list.

Long term Solution

Legislative process is deemed necessary.

- . . ____

Page Bof 8



fﬂ“‘\ [ Urgent [ Retumn receipt [J Sign [ Encrypt
i WRREREE
N 4

.y
e

to: p2pcalls@cedb.gov.hk 30/07/2017 17:07

B
B4 - $R{Teold call BB RE %% » ERFEIFEH  SIEEREIITE » & !

Mary



T
~o

i

[ Urgent [0 Return receipt [ Sign [ Encrypt
P2P consultation
to: pZpcalls@cedb.gov.hk 30/07/2017 19:09

Dear madam/Sir,

I strongly demand that you establish a DO NOT CALL REGISTER that ineludes
all and any unsolicited calls:

P2P commercial calls

computerised commercial calls

and

any computerised calls that try to identify the usability of phone numbers
for later use in P2P calls.

First time offenders shall be punished with fines of about 10,000EKS
Repeat offenders must be punished with fines at or above 50,000HK$ and/or
jall time to create a sufficient deterrent.

with kind regards,

Thomas Walther
Mui Wo
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Please provide a webpage where you can enter your number(s) and opt out if
getting unsolicited sales calls.

Thank you!
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to: p2pcalls@cedb.gov.hk 30/07/2017 20:51

From your own survey, 96% of recipients do not want to be cold called, so
practically nobody wants to be called and marketed to. No one. The entire
practice should be made Opt-in only, where the 4% who want to receive these
intrusive and disruptive calls can volunteer themselves.

Regulation cannot be entirely in favour of the vested or commercial

interests - it should protect the consumer as well.

regards,
dave o'brien
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Q% 2 Unsolicited calls

N __! to: p2pcalls@cedb.gov.hk 30/07/2017 22:09
Dear Sir/Madam,

I strongly demand that you establish a DO NOT CALL REGISTER that includes all and
any unsolicited calls:

- P2P commercial calls

- Computerised commercial calls

- Any computerised calls that try to identify the usability of phone numbers for later use in
P2P calls

First time offenders shall be punished with fines of about IIK$10,000.

Repeat offenders must be punished with fines at or above HK$50,000 and/or jail time to
create a sufficient deterrent.

Kind regards,
Kim Walther
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Sent by:

Follow Up; Normal Priority.

Dear SirfMadam

In response to your call for consultation on strengthening the regulation of person-to-person
telemarketing calls, please find my submission enclosed. As I do not wish my corresponding
email address to be made public, I have not included any contact information in my response.
However, you may use my email addresses for ongoing communications
with me,

Many thanks and regards.

i

Henry Response to P2P telemarketing call cosultation.pdf



Consultation on Strengthening the Regulation of Person-to-Person Telemarketing Calls

Background

The Commerce and Economic Development Bureau (CEDB) called for the public
consultation on strengthening the regulation of person-to-person telemarketing calls on 11
May 2017 and released the consultation paper:

hitp://www.cedb.gov.hk/ccib/eng/paper/pdf/Consultation%20Paper E.pdf (the Consultation
Paper).

2, I would like to respond to this public consultation with the following views. For the
avoidance of doubt, I would like to make it clear that the views expressed are entirely my
own and do not reflect those of my employers or affiliations, past or present. That said, my
views are, undoubtedly, reflect my own practical experience in anti-spam and data protection
enforcement, and as a part-time academic in data protection.

3. My response is divided into two parts; the first part as a direct response to the
consultation questions, and the second part as views on the implementation and enforcement
regime.

Direct Response to the Consultation

4, The Consultation Paper asks the following questions:

6.3 In the light of the information set out in this consultation paper, we would like 1o
invite your views on the following questions
a) Do you prefer a statutory or non-statutory regime for enhancing the
regulation of P2P telemarketing calls? If you opt for a statutory regime,
please also consider question (b); If you opt for a non-statutory regime, please
also consider question (c)
b) As the establishment of a statutory Do-not-call Register will take time, do you
prefer to have some non-statutory measures in place in the interim, such as
those set out in question (c)?
c) Which of the following non-statutory option under Chapter 4 do you prefer?
Option 1: Trade Specific Self-regulatory Regime;,
Option 2: Call-filtering Applications in Smartphones
d) Other Suggestions

Response to 6.3 a — Statutory or non-statutory regime

5. The Unsolicited Electronic Messages Ordinance (UEMO) was enacted and came to
full force in 2007. During the consultation period then, the government made it clear that it
excluded person-to-person telemarketing calls (P2P calls) for the reasons that (a) P2P calls
were a legitimate business practice, that (b) including it in the UEMO regime would affect
the livelihood of those engaged in the practice, and that (c) the nuisance caused by manual-
based P2P calls was small in comparison with other forms of unsolicited messages such as
pre-recorded messages, fax and email.



Legitimate business practice

6. There is no doubt that P2P calls have been a prevailing business practice for some
businesses. The 2008 survey' conducted by the then Office of the Telecommunications
Authority (OFTA) indicated that 52 companies which responded to the survey made 491,000
P2P calls each day, the 2015 survey” conducted by the CEDB indicated that 42 companies
which responded to the survey made 210,000 P2P calls each day. Figures here are for
reference only because the company number and mix are all different so they cannot be
compared to indicate whether more or less calls are being made after seven years. That said,
on the perceived number of calls received by the public, the figure has increased.

7. According to the 2016 CEDB survey, the 18% (35 companies) of the 190 responding
companies expected that they would lose on average 35.4% of their sales volume if all P2P
calls were regulated by legislation.

8. I think it would be safe to say that no business wants to be regulated and therefore it
would not be surprising to hear negative sentiment on the effect of regulation. I do not have
sufficient data to comment on how true the expectation of losing 35.4% business for 18% of
the companies responded. However, I would like to believe that the assessment is based on an
assumption of a complete ban on P2P call. The same survey, however, suggests that 74% of
the calls made were for existing or previous customers. Given the existing Personal Data
(Privacy) Ordinance (PDPO) has an established regime on direct marketing practice, all such
74% of the calls should have been made based on a consent model. Accordingly, such calls
made with consents should continue to be allowed under any new statutory regime for P2P
calls, and therefore the effect on the business practice may be smaller than the respondents
had portrayed.

Employment impact

9. The 2016 CEDB survey suggests that there are currently about 7,000 people in Hong
Kong employed on P2P practice. There is a concern on the impact on the livelihood of those
engaged in the industry should a statutory regime be deployed.

10. First of all, with a statutory P2P regime, P2P calls would still be allowed under certain
conditions so they will not be completely prohibited. On the other hand, the same survey
suggests that 96.4% of respondents opined that P2P calls had caused nuisance or
inconvenience them. What this reads, is that the employment of a 1% of the population has
caused nuisance or inconvenience to the everyday lives of the 96.4% of the people.

11.  The employment of 7,000 people in 2004 to 2006, when the consultations of the
UEMO took place, might have been a significant figure when the unemployment rate was at
6.8% to 4.8%. However, today’s latest unemployment figure is at an all-time low of 3.2%.
With a clear timetable, now may be the best time to implement a statutory P2P regime so that
those employed in the practice and are affected by it would have sufficient time and
opportunities to move to other employment that would not cause nuisance to the public.

' http:/fwww.legco.gov.hk/yr09-10/english/panels/ith/papers/ith1109¢b1-240-4-¢.pdf
? http://www.legco.gov.hk/yr1 5-16/english/panels/itb/papers/ith2016041 1cb4-816-5-¢.pdf
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Bearable nuisance

12.  The average number of calls received by each respondent each week by the 2008
OFTA survey, the 2014 survey’ conducted by the Office of the Privacy Commissioner for
Personal Data (PCPD), and the 2015 CEDB survey are 3, 3.8, and 8.6 respectively. For the
same order, the proportion of respondents opined that P2P calls had caused nuisance or
inconvenience to some extents are 81%, 99% and 96%.

13, These figures indicate that the frequency and level of nuisance or inconvenience
caused by P2P calls is not only on the increase or peaking at the top, but also unacceptable by
the majority of the public.

Statutory or non-statutory intervention

14.  Given the nuisance caused and that the three original reasons for not including P2P
calls are no longer convincing, there is a valid support for intervention. The next natural
question is therefore whether such an intervention should be statutory or non-statutory.,

15.  Despite the usual analytical arguments of bureaucratic delays, barrier to innovation
and higher cost for government regulation®, the decision for government regulation over self
or industry regulation is a political one. That said, it appears that industry regulation only
works when the interests of the producer (call makers) and the consumers (those receiving the
calls) are aligned, such as in the case of food safety where safe food should attract better
business. In the case of telemarketing calls, however, the increased business is often at the
expense of more nuisance to the public so the value, effectiveness and appropriateness of
industry regulation may be called into question.

16. More importantly, however, is that any regulatory regime has to be pragmatic to be
effective. In the case of telemarketing calls, there is no single industry involved and therefore
there is no industry association representing the interests of those range of industries
identified in the surveys. While efforts were made in the past to impose industry-wide
telemarketing call best-practice for Call Cenfre Association members, telecommunications
operators and financial institutions, the effort to cover all industries will inevitably be high,
with possible variation of standards and after all, voluntary in nature.

17. In view of the above arguments, a consent-based statutory regime is to be
recommended. A relatively simple and easy-to-understand regime based on a do-not-call
register with individual consent to companies could be introduced. Despite reservation from
the industry such as the Call Centre Association, a simple do-not-call register recognising
consents given to individual organisations as exception is workable. This is because the so-
call ‘warm-calls’ where calls are made to existing or past customers, which often involves
personal data, is already regulated under the Personal Data (Privacy) Ordinance (PDPO) for
over three years without difficulty. So a simple regulatory regime with the support of an
expanded do-not-call register covering P2P calls, which recognises the consent given to
individual organisations as described under the PDPO, is a familiar one.

3 htips://www.pcpd.org.hk/english/news_events/media_statements/files/p2p_survey e.pdf
* Grajzl, Peter and Murrell, Peter, Allocating Lawmaking Powers: Self-Regulation vs. Government Regulation.
Journal of Comparative Economics, Vol. 35, No. 3, September 2007. Available at SSRN:

(Editor's note: A hyper link of an online material is included in the submission. It is not
shown here due to the copyright issue.) 3




Response to 6.3 b Interim non-statutory measures

18.  Despite the support for a statutory regime to regulate P2P calls, non-statutory
measures must not be excluded. In fact, non-statutory measures would supplement and
enhance the statutory measure in areas of implementation and enforcement difficulties.

19. My experience suggests that many complainants of telemarketing calls only want the
nuisance to cease, and may not want to see legal action against the caller or spend the time to
go through the legal prosecution process involving them as witnesses. With this in mind, and
acknowledging that legal or regulatory measures to combat technology-created challenges is
often a losing battle, utilising technology to reduce the nuisance caused by technology may
not be a bad idea.

20.  This naturally leads to the idea of call-filtering applications in smartphones. Given the
proliferation of smartphones and apps, even the use of call-filtering applications does not
cover all the public including the more vulnerable groups like the elderly who are not
comfortable in using smartphones, it should not be seen as a reason not to implement such a
supplementary measure.

21.  Callfiltering applications often work in a crowd-sourcing fashion where each user of
the app contributes the identities of calling numbers after answering the call. The identity is
then stored in a database and can be used by other users when they receive calls from the
same calling number. The credibility of the system lies on the fact that the identity of a caller
can only be contributed by those who had a call made to, and the identities contributed by one
user may be verified and confirmed by many other users. Call-filtering application is
therefore considered quite a fair way to collect and keep the identities of calling number in a
swift manner.

22.  The way of using call-filtering applications to deal with P2P calls may be divided info
two: first with the database that contains the identity of the calling numbers, and the second
with the actual smartphone applications.

23.  While mindful that there are already commercial solutions on call-filtering
applications, the government may intervene in some areas to boost public confidence while
maintaining commercial freedom in providing solutions.

24.  The key to this notion is to decouple the database to the call-filtering application
where the government or an industry body maintains the database which can be used by any
call-filtering application only if they agree to the terms and conditions that set out to protect
privacy of all those involved.

25. In terms of the database that holds the identities of calling numbers, the government
or an industry body may consider building a central trusted one and populate it first with
‘white listed’ number of trusted sources such as government departments, social services,
essential services like utilities and other regulated industries including financial institutions
and medical services. The white-listing of numbers does not mean they would not be filtered
out, as this remains a choice by individuals. Instead the white-listing allows an authentic
database of genuine numbers to be built so that the identities of these calls may be shown to
the called parties with confidence. This arrangement hopefully will avoid situations such as



the one reported where an individual did not pick up a call from an Accident and Emergency
doctor who tried to inform the individual that her relative was hospitalised.

26,  Contribution of identities to the database by individual users should continue to be
allowed but perhaps more measures should be in place to protect its creditability and the
privacy of some individuals.

27.  For example, the database may be designed to not store identities of individuals (for
example, mobile numbers starting with 9, 6 and some 5) reported by the public to protect
privacy, any contribution of identities to the database could only be made by users who have
answered calls from the calling number, etc.

28.  As for the call-filtering application, any developer that wants to build apps that access
or contribute to the database must accept a minimum standard and integrity. In the case of
call-filtering applications that only want to look up the identities of callers, for example, it
must agree to only look up the identity when there is a genuine call received to avoid the
database being exploited for other purposes. On the other hand, if any call-filtering
application that wants to contribute to the database, it must agree to protect the privacy of
individuals by not using identities extracted from individuals’ smartphone phone bock or
only accept tagging identity of numbers after the individual has indeed received and
answered a call from the number.

29.  Furthermore, as the privacy concerns of smartphone applications intensifies, the
government may also consider building a basic version of such call-filtering applications that
offers the minimum feature of utilising information in the database to show called parties the
identities of callers while maintaining privacy and security of the app user. Such a move may
be considered asa compromise between killing the industry by taking over all parts of the
ecosystem while increasing the confidence level of the public, particular those that are not
smartphone savvy, to use the call-filtering application.

30.  Naturally these are just preliminary ideas that would require further development in
order to ensure that a balance can be struck among the interests of organisations that rely on
telemarketing activity for business, the public who needs to be protected from nuisance P2P
calls, and the call-filtering ecosystem.

Additional but Important Comments on Enforcement and Implementation

31.  Throughout the Consultation Paper, the enforcement and implementation challenges
have been mentioned numerous times so I am interested in discussing the entire enforcement
regime on how it may become more effective.

32.  This is a golden opportunity for the government to formulate a strategy in developing
a coherent enforcement regime and to address some of the structural issues. Most specifically
that it is recommended that a small but dedicated enforcement office should be set up to
tackle the issues of resource and priority contention, silo approach and new challenges ahead
in the areas of malpractices caused by telephone calls.



33.  From the government’s administrative point of view, it is natural to, following many
other jurisdictions’ examples, to put the telecommunications authority in charge of the
enforcement of P2P calls because it is often seen as a telecommunications issue. However, if
we take a step back, from the public’s point of view, the ‘P2P call’ is actually seen as a
mixture of abuse of telecommunication service, deceitful scam, consumer protection, and
intrusion of privacy. In another word, malpractices that have one commonality — starting with
a telephone call.

34.  The current approach to tackle telemarketing calls is a fragmented one with the OFCA
enforcing the UEMO, the Office of the Privacy Commissioner for Personal Data enforcing
direct markefing activities involving the use of personal data, the Police advising the public to
protect their personal data and to be on the alert for telephone scams, and the Consumer
Council calling for the development of a white listing for telemarketing calls.

35. This fragmented approach give rise to the enforcement and implementation
difficulties of resources being spent in overlapping areas or leaving enforcement gap in the
continuous spectrum of malpractices caused by what appears as ‘telemarketing calls’ initially.
The result is not a user-friendly experience for the public as they do not operate or think
along the silo lines of government departments/agencies or regulators.

36. A natural response to this would be to allow a ‘lead’ regulator, such as OFCA, to
coordinate the efforts. However, history suggests that this is fought with issues. OFTA was
designated as the enforcement agency for the UEMO in 2007. Initially there was a section
(the lowest function unit) responsible for the entire UEMO but since OFCA taken over the
roles of OFTA with at least an additional function covering broadcasting, the responsibility of
enforcing the UEMO has since been absorbed into another section with dual roles, meaning
that the UEMO is now enforced by half of a lowest functional unit.

37.  There might have been a reason for the shrinking of resource that the problem has
stabilised but evidenced by the way OFCA reports on UEMO related activities (all its
published statistics on its website are on telecommunications and broadcasting but not those
related to the UEMO, and five paragraphs in its 90+ pages annual reports were devoted to
UEMO) that UEMO enforcement perhaps is considered as an auxiliary function that would
take a less priority when it faces resource constraints dealing with an already heavy portfolio
of fixed, mobile and Internet communications, and broadcasting regulation.

38.  This highlights the difficulty of asking an already stretched regulator to enforce a new
piece of law. The current silo structure of various regulators are there to ensure dedication to
the cause but telemarketing call malpractices go beyond a silo discipline and call for a multi-
disciplinary approach.

39.  Given many current problems (abuse of communications services/nuisance, misuse of
personal data for telemarketing purpose, and telephone scams leading to extortion or business
malpractices) often start with a phone call, the government could seize this opportunity to
take a more holistic approach to form a new office with a clear mandate to lead and work
with all related agencies to ensure that there is a single point of contact, citizen-centric, way
to help the public facing the issues.

40, Some examples of the roles of the new office many contain:



Non-statutory measures

40.1. Working on the non-statuary measures of call-filtering application and
database to build a trust-worth database and develop the related smartphone
app ecosystem;

40.2. Developing strategy and execution to help the general public make use of call-
filtering application as a first line of defence, also protecting them against
telephone scams;

40.3. Monitoring technological developments (such as number spoofing techniques)
to devise appropriate non-statutory counter measures to ensure their
effectiveness;

40.4. Monitoring trends in telemarketing malpractices and coordinating with other
- agencies and business to warn the public of such issues. If necessary, taking on
initiatives to fill any enforcement gap with non-statutory measures;

Statutory measures

40.5. Enforcing any existing and to-be-enacted legislations on electronic messages
and marketing calls. Developing and managing the relevant do-not-call
registers;

40.6. Publishing guidelines and sharing cases with organisation to help them comply
with the laws;

40.7. Educating the public to be aware of options available to protect themselves
and what their legal rights are.

41.  Thope you find my views and recommendations useful, particularly those concerning
enforcement and implementation, and would consider pursuing them in depth.

Henry Chang

e Adjunct Associate Professor, Department of Law, The University of Hong Kong (2015 —
present)

o [T Advisor and Head of Policy and Research, The Office of the Privacy Commissioner for
Personal Data (2010 - 2016)

* Head of Spam Regulation, The Office of the Telecommunications Authority (2005 — 2007)

31 July 2017
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I don't want any, I know nobody who does. Please stop them. It’'s making
phones unuseable!

Thank you.

Pat Shircore
HK Resident



J Urgent [C Return receipt [ Sign [] Encrypt

R<MBERABAEERERE IH>2HR
to: p2pcalls@cedb.gov.hk1/07/2017 06:46

Pleasse respond fo

BEL
H<mBEREAR ARG EHZHHA>ZEAL

BNEBLENER  RAERIGERE AS MBS HREAREEER:
1) R SAERZERRAENTHRE T  EUMRFR « THEAR BN FERTL
GREBLNAXEHME  FLAMREHEEE | - WATRICold Call » FIANHREFHE
SHEBREIA A EETOAAY A BRI ER © U AB ARHBESEVERER AHE
giWarm Call - IS - B2 BN 2018 5201567 ZE IMERCold Callpyiz
B BUBEERAE R BAT Rz E LAICold CallF 4l -
2) HNE10E T RRERERENRIT , - BUTHEVOIPESREARE - VOIPEEH LA
R EEESRES - JRBFTEE+852 1234 5678 HBEL BN » IR A] DA MeliEe I EaE i

M EE A B E AR S s VT AR EISNESE » AW VolP BT - ®IMEA
B ERERREEIREERE ﬁaﬂaﬁﬂam%’cﬁfﬁ%uﬁﬁ%ﬁﬂﬁdunkcml comuxﬁ

S(RISREE + DR EL 5K E B SRRV EEREAD - A 22 DU T ik (Cold call BB
B (=N mRaE B )

FEEAET MRy B E BT

a) B FLADARE - RETEEN » I E0T -

o (GEHTAREEEFEDRMRE RKEF | EHIEIEST > JREICold Callgy AT AHiE -

o MEBREHUEGIT » BB N ENEEMN R ELHHEAVEEESNEEY: - HRlEHR
BEMRBEERE AT @ MR O B ER AR B EE - PR R E
SR E ATARE D R RE R T LB R

o IEERU FRE Cold Call B Warm Call ZEEF.LAYEECHIE %kﬁ%ﬁ%?ﬁﬁi i
FEEENE » DUESE B DRBERIR B8 - AR EER RIET A — B
HiEgh » AR S SR RS o

o IR SRS RIREEEIMT ARG S 2KE -

o [EEERRE B T A EISAIIL AN - WESHE FOHEEL - (OFE e R
Cold Call FEzk -

b) FARTIEFLIFEILERE -

c) FIARERITE— - TEER LB A AWarm CallfijjECold Call - ZfE
MR MERFS  WEEEERATENYIULEREOLE -

HECARFRERBNERITE » TELMEFEE - BUFRAS AT HmA RS -
BIRANEEEN RS EER -

d) Warm CallEzE . B e flELFERRETH  EEEMRREFIEEEM -
REtWarm Callfy R R 4nCold Callfys » {Hii R /A HEE R I EENE
»u REFER I TEE S HEWarm CallF Cold Call - {58 R e FiEAEE rh R
HEWarm CallEsE .o DEEEENEENT » e —S>FEE8aEE
f\T*ﬁ‘xﬁDﬁiEﬁﬁﬁLE’Jﬁﬁﬁﬁ& BEARB L FIE SRt R EEER ﬁﬁm%mn—:
EREE - BUFFEREEEE MR BUR RS 4 e A B 1T

SIMAERIRS EerMAay IR ERS - BIEE BEREER< >{EEHERAIE




S IR L Epdfig(teld.pdf) » BAFLE R B TEREXEE » B -

L
W REHRB RS
WMBALEEEH

Mk |
L)

Simon Lock#_E tel3.pdf

(& - EEERETRXERS  RAEE  TEILTE )



/ *\ O Urgent [ Returnreceipt [0 Sign [ Encrypt
L -ﬂ |
N 4

to: p2pcalls@cedb.gov.hk 31/07/2017 07:55

— .

et
e

FREEIRME - 2505 MBAT  THESATIE - TR WIRITH



/\ [J Urgent [ Returnreceipt [ Sign [ Encrypt
(W | DEAKARARHREAREN
‘\;___'__! to: p2pcalls@cedb.gov.hk

31/07/2017 10:16

R EEUCGR BB M, Rt R EEGRE BN M, BR T .



TN [(J Urgent [J Retumn receipt [ Sign [ Encrypt
“Q , P2p calls
o v . .
s — o p2pcalls@cedb.gov.h

k

31/07/2017 11:38

Kindly prevent these desparate from bogarting my phoneline. Do your
job.

(Editor's note: The submission contains foul languages and they are not shown

here.)

(Editor's note: Respondent submitted another email later on the same day. It is
irrelevant to the consultation and is not shown here.)
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to: p2pcalls@cedb.gov.hk 31/07/2017 14:11
Cc:

W
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A%, VR R IT R, BRI ARET o ER /- EBITII5EME cold call 1%L app, KT ZRE

B -
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Regards,
BREERT

Erica Tang
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1_‘ 3 Refuse promotion phone calls
R ¥ to: p2pcalls@cedb.gov.hk 31/07/2017 15:04

Please respond to

HK Gov't can set a website for citizens to register if they refuse all promotion phone calls.

Even I have informed calling companies that I won’t buy any services and asked them not to call me anymore,
they stili phone me. One staff told that it is their system still calls me.

Many people working in hospitals or other organizations always find that people do not receive their phone
calls because the phone number starts with 3.

There are many methods to promote their business. If their business is good, customers will approach their
directly.

Even some industries have voluntary self-behaved system, it is not effective and we still receive a lot of such
phone call.
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(Y J Take legal action to sue companies calling people to promote their
oot business

TN

o p2pcalls@cedb.gov.

“hk 31/07/2017 15:11

Please respond to

Take legal actions to sue the companies such as facial,
loan, internet, etc. because voluntary system existing
now does not work.

If they are sued, they won't ask calling companies to do
this.

It is hk citizens’ right and HKSAR gov’s responsibility to
protect citizens not to be disturbed.

| worry that calling companies will also call the phones
of people’s offices or homes. HKSAR must set up rules
and let people have the right to refuse all this disturbing
phone calls.

Although we can use apps to block the phone call,
calling companies can have a new phone number
before it is blocked.

Many people now do not answer phone call now,
especially starts with 3. However, some are hospitals,
useful companies or home phones.
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ﬁ Ban all disturbing phone call
. to: p2pcalls@cedb.gov.hk 31/07/2017 15:20

Please respond to

The firms asking phone call companies to sell services should take the
responsibility because they initiate such actions. Besides, gov’t can catch
them easily while some phone call companies locate overseas or we cannot
find them easily but we can know the location of company selling products.

As many people’s mobile phones have apps to bleck annoying phone calls.
These companies will call gov departments’ phone numbers and other
companies because their phones are not smart phones and these companies
cannct block others’ phones.

Even some phone calls keep silent are also illegal as they are disturbing.

The gov should register the details of phone number owners who will be sued
for disturbing phone calls.

Some said banning it affects employment and business. It is not reasonable
as we are disturbed (waste time) for their benefits. Similarly, rape &
robbery are illegal for criminals’ benefits.
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31/07/2017 16:11

Dear Sir/ Madam
B R IDEEEUGTE S0, AR A RHEREREE, SFRIVE.
Regards

Mr. Lau
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.4 to: p2pcalls@cedb.gov.hk 31/07/2017 18:48
TE

(& BT BHEENTERELN  REPIMLFEMIE)



Commerce and Economic Development Bureau
Communications and Creative Industries Branch

Record of Verbal Enquiry/Opinion/Complaint"
Subject : EPNTEE
Date received : 31.7.2017

*Complainant/Enquirer : ML Mest-Ms/ Miss TSR,

Contact tel. no. : -

Address: -

Documents attached :  No/ ¥es, page(s)

Details (date, time, place, cause, the event) :

IS TR RS EERE - Y R A BT ERE - EHER

FEAE - T ASE AR RMESHEE - Bt > o33 rEHEAR

S E 5

Recorded by : On 31.7.2017

(Name & Post) (Date)

# Please complete the form in the language used by the complainant.

* Please delete as appropriate.

233
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Public consultation on a stronger control on person to person telephone
o >4 markefing activities
to: p2pcalls@cedb.gov.hk 31/07/2017 19:47

To the public consultation on a stronger control on person to person telephone marketing
activities

My answers to Chapter 6:
6.3{a) definitely have to legislate person to person telephone marketing activities;

6.3(b) ves, prior to the passing of relevant law and legislation, temporary measures should
be put up to tighten control on telephone marketing activities;

6.3(c) | choice solution 2 - provide incoming call applications to screen calls as a temporary
measure;

6.3(d) to register and regulate all telephone marketing activities, only licensed service
providers should be allow to perform such activities.

Regards
CH KONG



- \\ ] Urgent [ Return receipt [ Sign [ Encrypt
L P AREARERN
.

to: p2pcalls@cedb.gov.hk
Sent by:

I
[

31/07/2017 20:24

[P ]

~

ARAR NG FFTHES » sRIIBERE O -
IRAEFLEIEH B EEARA



( —\) (J Urgent [ Return receipt [ Sign [ Encrypt
W I (DR AN ARSRED)
\J“—-! to: p2pcalls@cedb.gov.hk 31/07/2017 20:35

e

T RITEMZHBRECOLD CALLIY A B A(ESHEFEZEE - —B# L-THECOLD
CALLABEEZEE - U HEE  (£54%M R RCOLD CALL AT oR
B FRAE 3% RECOLD CALLI{#E FFF#EN-1UERTS - Fl REFEEHIERZ K -
EYN AERS > ERESRENTSN  MTOABARETIEESENIE - 5
it A BFEEN T AR AR/ ERES M - SfamEin 0 S-EnE
PrRGEMIEES  MEASIREESFERESEEES - B8Rl T ENT AR
NEIEBE ' FEFEMSETRETESREE -

IR #ERCOLD CALLAYITEHE » EThEEEH - EX - 58 - SEEL - Ik
e - AT EENERS - MEROITEY R - E—BEs | A FHEFREIIRY
(RESTHDY B (SFRIY MIERSREISTT » AR ERIEESREFERIGAZK
BRETRIES  ERERRTER » B FERCREERRBNAT R 5 E
%%F%mﬁﬁk%ﬁi o #E  BMEEE B R A BT - EEL 2 ERERRERIE
TEA(ESE °

A RS EE T R ABMBRATE » BN FEFRESEBEHE - A
R NS A(RSHA IR 2 Rl gk 1R BN T e e & » el -

— H RS UG R E R Y BT E R AR S ISR A E AR A
PO - DAETERE L AEAE R o SRR -

Z ASREPAASINRERERT CAEEGERS BN ENTRED - 1§
FEPRELRITIR BARSRSE S - AMAMENERER - BVARSTHRITAG -

=. BRFEECEI Y4 EREIP PHONERE MR @ W AR HBCRERT R
+852-XXXXXXXX » {REEAMELE » B{ET RER

. (AT AN - IR RS RETTS > RESHEE -
HTTHREGER, - ATTOVERIEN - WERRHEES  REeRS -

T WL E R EWRIBAT  SRTRAALE | F R T T
il o

DL B ERER AR ARSET R - HEAREMIT BEESERRIDARTRERE - (EEILA
B > JRIES B ILERIERS - BUIL A A RROT ¢

—. 8117 { A N E3/REERE S M)

BRMAEE) - SfATWAREEE  BE - BEFRH - MELEEME
1 - W FEIRAL A ERE SRR - BT EEEINN A RMERERE I LUEL
R MEZ SRR L R O AV B ESES © Bhoh > MR ERIERERIFIEE
ERHE RS IS AT AT E B F—RIEIE BB AT -
géﬂﬁg&‘f@(&iﬁﬁﬁ) PRZ - BERIA AT RETSRELFAEIL B Mk - 4R
BRAEPARLY -

= ETTr (IEUREEE M)
BHTTRES B (ABARWESHEESEM) ALRBEOBT ST HEET



TS BN - MEE (EWEREREM) eI RIE R -

=. bR LA REETARAY RERE (Y B P BB - B RREEfE N EEREATSSIRN BT A
=] KB AR S ez -

VU, B FE B SR BB RSB IE SCRY T 0% - BER T RATE R BAVIREIRAS -

A AAFEA A ERE(EH R DA R RAE T AW A AURIEAME R A SN
RE B R EEE RS -

N BULRIMREREERLTS - AR - (A E5EHE - AT BN BRI B
TRHYEEEEAR

ISR ER AR 1 EASTENEEREN B 0 B @ESEHEEEA 0

CMesiE X > ERAFERLU "HiE ) HiE - SREREE % B ERRETEE

g%ﬁ%@iﬁ%ﬁ °

LT ER R
HRIrs -



A 237

[ N O Urgent [ Returnreceipt [J Sign [ Encrypt
3 P AHARTE(REMN
NTw to: p2pcails@cedb.gov.hk 31/07/2017 20:44
T
Please respond to
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) “‘Q‘) [Possible SPAM] Public consultation on a stronger control on person to
— person telephione marketing activities
' to: p2pcalls@cedb.gov.hk 31/07/2017 20:50

To the public consultation on a stronger control on person to person telephone marketing
activities

My answers to Chapter 6:
6.3(a) it is essential to make laws regarding person to person telephone marketing activities;

6.3(b) yes, prior to the passing of relevant law and legislation, temporary measures should be
implemented to regulate telemarketing activities;

6.3(c) I select solution 2 - provide incoming call applications to screen calls as a temporary
measure;

6.3(d) to register and regulate all telephone marketing activities, only licensed service
providers should be allow to perform such activities.

Regards

V Hon
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[Possible SPAM] Public consultation on a stronger control on person to
person telephone marketing activities

to: p2pcalls@cedb.gov.hk 31/07/2017 20:52

To the public consultation on a stronger control on person to person telephone marketing
activities

My answers to Chapter 6:

6.3(a) It is agreed that laws and legislations have to be imposed to control person to person
telephone marketing activities

6.3(b) yes, prior to the passing of relevant law and legislation, temporary measures should be
in place to tighten the control on cold call activities.

6.3(c) solution 2 is preferred- provide incoming call applications to screen calls as a
temporary measure;

6.3(d) to register and regulate all telephone marketing activities, only pre-registered service
providers should be allowed to perform such activities.

Regards
JKONG

(Editor's note: The default signature contains the brand name of a mobile phone
and it is not shown here.)
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to: p2pcalls@cedh.gov.hk 31/07/2017 21:03

Please respond to

P.i.pdf P.2.pdf P.3.pdf P.4.pdf P.5.pdf P.B.pdf P.7.pdf P.8.pdf P.9.pdf P.10.pdf P.11.pdf P.12.pdf P.13.pdf
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( f} (J Urgent [ Returnreceipt [ Sign [ Encrypt
f%_ Nuisance from P 2P Telemarketing calls

_! to: p2pcalls@cedb.gov.hk 31/07/2017 22:58
Hi,

I currently receive many telemarketing calls each day that are a nuisance to me. I am never
interested buying something from a telemarketer, as I prefer to investigate the best options
available instead of making a spontaneous decision over the phone.

I currently have to rely on a mobile app to filter out the calls, though it is not very effective. I
strongly prefer Option 3 (Do-not-call Register) described in the consultation paper, as
government enforcement is required to reduce the number of telemarketing calls,

Thank you
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